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ObIIIN YCJIOBUA
HA ,,OBIINHCKA BAHKA“ A/l 3A TINTATE?KHU CMETKH U IIVIATEXKHH YCJIYT HA ®U3NYECKHA JIMIA

I. OBIIH IMOJIOKEHHUSA
HNudopmanus 3a ,,O0muHcKa 6anka” AJl
1.,,06muncka 6anka“ AJl (HapuUaHO MO-HATATHK ,,baHKaTa’™) € THProBCKO APY’KECTBO, PETUCTPUPAHO B TBPTOBCKUS PETHCTHP U PETHCTHP
Ha IOpUAMYECKUTE JHMIA C HECTOIaHCKa IeNl KbM ATreHIMS mo BhucBaHusATa ¢ EnmaeH maentnduxannoneH kox (EMK) 121086224,
cefanuie U aapec Ha ymnpasnenue: rp. Codus, yi. ,,Bpadbua” Ne 6, enexrporeH aapec municipalbank.bg
2. ,,06muncka 6anka™ AJ] e KpeanTHAa HHCTUTYIMS, U3BbpPILIBalla OaHKOBa JEWHOCT Ha TEPUTOPUSTA HAa CTpaHATa U 4y>KOMHA Bb3 OCHOBA
Ha nuuen3 Ne b16, uznaznen ot benrapckara napoaua 6anka (bHB).
3. ,,O0muHcka 6anka® AJl e ZOCTaBUMK Ha IUIATE)KHM YCIYTH 110 CMUCHJIa Ha 3aKOHA 32 IUIATeKHHUTE YCIYT'H W IUIATeKHUTE CHCTEMHU
(3IIYIIC) n n3BbpIIBa IEHHOCT B CHOTBETCTBHUE C JieiicTBamaTa HOpMaTHBHA ypeaba B Perny6Onuka benrapus u non Hagzopa Ha bHB.

IIpeamMer 1 00XBAT HA O0LIKTE YCIOBHSA

4. Hacrosmute O0mu ycnosust Ha ,,O0muHCKa 6anka’™ A/l 3a ITaTe)kHU CMETKH U TUIATEXHHU yCIyTH Ha prsmaecku uma (OO yeIroBwst)
ypexIaT OTHOIIEHUITa MeX Ty baHkaTa 1 mo3BaTens Ha IUTaTe)KHU YCIyTH (Hapu4aH 3a KpaTkocT ,,Kiment™ wm ,,Kaproaspikaren™) BB
BPB3Ka C OTKPUBAHE, 00CITyKBaHE, IPEXBBPIISIHE U 3aKPHBAHE Ha TUIATEXHN OAHKOBH CMETKH, U3BBPIIBAHUTE OIIEPAIINH 110 TSIX, IpaBarta U
3aJbDKCHUSITa HA CTPAHNUTE MPU M3BBPIIBAHETO HA IUIATEXXHHU YCIYTH W OCUTYPSIBAHE HA OTHAJICYEH JOCTBI [0 IUIATEKHUTE CMETKH U
OTOpHM3MpPAHUsl IMoJ3BaTeN (Hapu4yaH 3a KpaTkocT ,,Kaprombpkaren wmnm ,,JlombiIHHUTENEH KapTOAbpKaTen) BbB BPb3Ka IMOJI3BAHE U
o0ciykKBaHe Ha IUIa)KEeH HHCTPYMEHT.

5. [IpenocraBsiuuTe OT baHkaTta muaTeXXHU yCIyTH ca, KAKTO CIeABa:

5.1. yciyru, CBbp3aHH ¢ BHACSHETO Ha Mapy B HAIMYHOCT MO IUIATEXKHA CMETKA, KAKTO M CBBP3aHUTE C TOBA OIEPaIMH 110 00CITyKBaHEe Ha
TUTATE)KHA CMETKA,;

5.2. ycnyru, CBBpP3aHU ¢ TeIJIeHe Ha Mapu B HAJIMYHOCT OT MJIAaTeXHa CMETKa, KaKTO U CBBP3aHUTE C TOBA OIEpaluy 1o 0OCIyKBaHE Ha
TUIATEeXKHA CMETKA;

5.3. M3IIBJIHEHUE Ha IUIATEXXHU ONEPALlUH, BKIIOYUTETHO KOTaTO CPEICTBATA Ca YacT OT OTIYCHAT KPEIUT:

a) U3IIBJIHCHNE HA TUPEKTHU NeOUTH, BKIFOUYUTEIHO €IHOKPATHHU AUPEKTHH ACONUTH;

0) M3IBJIHEHNE HA KPEIUTHH MIPEBOH, BKJIIOYUTEITHO HApEXKJaHUS 33 IEPHOINIHH PEBOAN U HAPEXKIaHUS 3a TPYIIOBH IIIAIIAHNS;

B) M3IbJIHEHNE HA HAJTWIHU MTAPUIHH IIPEBOIH;

5.4. n3JaBaHC Ha IJIATC)KHU UHCTPYMCHTHU U USITBJIHCHHUC HA IUIATCKHU ONI€paAlIU YPE3 IUIATCIKHU KapTHU WK APYTHU HO}IO6HI/I WHCTPYMCHTU,
5.5. yciyru 1o HHHLIMUpPaHe Ha IUIAIIaHe,

5.6. ycimyru mo mpeaocTtaBsiHe Ha HHGOpPMAIIKS 32 CMETKA.

5.7. npyru, xouto bankarta Moxe 1a cb3aaze 3a moia3BaHe oT Kiuenra.

6. OOmmTe ycmoBus ChabpKaT npeasapurenna uapopmarms mo wi. 60 u mo wi. 118 ot 3IIVIIC u ca HepasaenHa 4acT OT CKIIOUCHHUTE
mexay bankarta u KimeHTa paMKoB JIOroBOp 3a IUIaTeXHa CMETKa, JIOTOBOP 3a CIIECTOBHA CMETKa, IOTOBOP 3a W3aBaHe U 00CITy)KBaHE Ha
JIeONTHA TUTATeXKHA KapTa ¥ JOTOBOP 33 OHJIAHH/MOOHMIHO OaHKHMpaHe, BCHYKH HapH4yaHHU 3a KpaTtkocT Jlorosopa.

7. Ilpu npotuBopeune Mexay JloroBopa n O0mmTe ycaoBus, IPEIUMCTBO MMa YTOBOPEHOTO B JloroBopa.

8. B orHomenusTa Mexy Knuenra u bankara BbB Bpb3Ka C MMOJI3BaHETO HA IUIATEKHH YCITyTH, BKIIOUYUTEIHO U TJIATSKHH HHCTPYMEHTH
ce mpwtarat JJoroBopa 3a KOHKpETHHS MPOAYKT WM yCIIyTa, AerictBamuTe O0mu ycrmosust, Tapuda Ha ,,O0muHCKa 6aHKa™ A/l 32 TIXBUTE,
TaKCUTE ¥ KOMUCHOHUTE 3a ¢u3ndecku nuna (Tapudara) u bronetnH 3a nmuxBute, HaYUCIIBaHU OT ,,O0muKHCKa 0aHKa™ AJl o cenku ¢
¢um3nueckn mna (bronetnHsT). B oTHOIEHUATa Mexny KaproaspxaTens u bankara ce npunarat geiicramure OOIIH yCIOBUSL.

H3MeHeHus HA 00IUTE YCIOBUS

9. bankara uMa npaBo Jia MpoMeHs eqHoctpanHo ObuuTe ycaoBus. [IpoMeHnTe BIN3aT B CHla Ha TIOCOYEHA B TAX JIaTa, HO HE MO-PaHo OT
JIBa Mecella clie]] yBeIoMsiBaHe Ha KiMeHTa 3a BCHYKM MpeJCTOosIM NpoMeHH. Koraro ¢ mpoMeHHuTe ce pasumiupsiBa 00XBaTbhbT Ha
npejiaraHuTe yClIyr, IPOMEHHUTE ca No-0iaronpustHy 3a KireHTa, KakTo M ako ca 00Bbp3aHM ¢ M3MEHEHHs] B HOpMaTuBHATa ypenoa,
CPOKBT 3a TAXHOTO BIIM3aHE B CHJIA MOXKE Ja € II0-KPaThK.

10.1. Bankara omoBecTsiBa WHpOpMaNUs 3a MPEIBIDKIAHUTE IIPOMEHH Upe3 ChOOIICHUS B HEWHUTE (ruinai/On3Hec UEHTHP W WIH Ha
WHTEpHET CTpaHMIaTa i Ha aapec www.municipalbank.bg w/mmm B Cuctemata 3a OHIaiH/MOOWITHO OaHKHpaHe.

10.2. bankara yBemomsBa KimeHTta 3a IpeAcTOSIIM MPOMEHH IO €IUH OT CIeJHUTe HayMHU: C ,,push® u3Bectne upe3 Cucremara 3a
MOOWIIHO OaHKMpaHe; Ype3 TEKCTOBO chobOmenne/SMS, m3npareHo Ha nocodeH ot Kimenra MoOuseH teneoHeH HOMep; Upe3 ChoOIIeHNe
Ha mocoueH oT KimeHra ajpec Ha eJIeKTpOHHA MOIa; Ha XapTHEH HOCUTEN 4pe3 MHCMO, U3IpaTeHo Ha IocodeH ot KimenTa gusnieckn
aJipec IpU perucTpanys, korato baHkaTta He pasmosiara ¢ JaHHHU 3a afpec Ha eJNeKTPOHHA MOIa MM HOMep Ha MoOwieH TenedoH Ha
Knnenra. HesaBucumo ot n30paHust HauuH 3a M3BBPIIBAHE HA yBEAOMABAHE, CHILOTO € Oe3miaTHo 3a Kinenra.

11. KnueHThT MOXe Ja moirydn HH(OpMAIHs 32 HOBUTE YCIIOBHS HA XapTHEH HOCUTEI BBB BCeKH (hriman/On3Hec neHThp Ha bankaTta.

12. KiimeHT nMa npaBo Jia He MpueMe IpeIBrkaaHuTe npoMeHd B OOIIUTE YCIIOBUS | Jia IPEKpaTH CKIIIOYEH JOroBop 0e3 Ja mocousa
npuurHa U 0e3 J1a MOAJIeKH Ha CAHKIIMK B CPOKa IPelH JlaTaTa Ha BIIM3aHe B CHia Ha mpomenure. [IpekparsBanero Ha JloroBopa Bimn3a B
CHJIa OT JIeHs Ha IoJy4aBaHe Ha U3SsIBJIICHHE OTHOCHO HECHIVIACHETO C U3MEHEHHTE YCJIoBHs. AKo KIIMEHT He 3asBU B MHCMEH BHJI, Ye HE
HpUeMa Te3U MMPOMEHH, CHIINUTE CE CUNTAT 3a BIE3JIH B CHJIA CIIPSIMO HETO.

Il. AAEHTU®UKALIUSA HA KJIMEHTU, TEXHU 3AKOHHU NPEJCTABUTEJIU U ITbJJHOMOILIHUIIA

OO0y MoI0KeHH

13. CxirouBaHe, M3BIHCHUE U IPEKPATSIBaHE HA JOTOBOP 32 IUIATEKHA CMETKA U HHCTPYMEHTH 32 OTJIAJICYCH JOCTHII (IUIaTeKHa JeOUTHA
kapta w/win OHIaliH/MOOMITHO OaHKHpaHe), Ce M3BBPIIBA JIMYHO OT KimeHTa, 3aKOHHHUTE MYy IPEACTABUTEIH WIH YIIBIHOMOIICHHUTE OT
HETO JINIIA CJIe]T IPEICTaBsIHE Ha HEOOXOIMMUTE TOKYMEHTH, ChIIIACHO JEHCTBAIIOTO 3aKOHOIAaTEJICTBO.

14. KnueHT 1o cmuchia Ha OOIUTe yCIOBUS MOTAT 3 ObJIaT CICTHUTE JIUIIA:
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14.1. MecTHN MM Yy>KAECTPaHHH (PU3NUCCKH JINIA (ITBIHOJIETHH, HEITBJIHOJIETHH, MaJIOJIETHN);

14.2. nenepconundumpanu odmHocTH Ha dpusnyecku auna 6e3 perucrpanus B peructbp BYJICTAT - O6mmo cr0panne Ha coOCTBEHHLIUTE
CBITIACHO 3aKOHA 3a yIPaBJICHUE HA eTa)KHATa COOCTBEHOCT, OOJHUYHU HACTOSATENICTBA, B3AHMOCIIOMAraTeJIHA KacH U 1p.

14.3. CamoocurypsBamy ce Jmna, peructpupanu B peructbp BYJICTAT kbM ATeHIMATA IO BIUCBAHUATA U YIPAXHABAIIN CBOOOIHA
npodecus, 3aHaAATINICKA HITH CEIICKOCTOMAHCKa JCHHOCT.

H3uckBanus 32 naeHTHGUKANNS 1 H3BbPUIBaHE HA KOMIIEKCHA POBEPKA HA KJIWEHT/NPEJICTABHTE] HA KIHEHT/IbJIHOMOIIHHUK.
15.1. bankarta uneHTH(UIMPA U NMPOBEPsIBA KIUCHTHTE, 3aKOHHUTE UM TPEICTABUTEIN WM ITBIHOMOIIHUIHN CHIVIACHO MPUIOKHMOTO
3aKOHOJATEJICTBO, KATO U3UCKBA CHOTBETHUTE JOKYMEHTH, KOUTO CIyXaT 3a yJOCTOBEPsIBaHE HA CAMOJIMYHOCTTA UM.

15.2. KnueHThT, HETOB 3aKOHEH IMPEACTaBHUTEINl WM IBJIHOMOIIHMK Cce WASHTU(UIMpA Ype3 NpeICcTaBsHe Ha o(UIMalIeH JOKYMEHT 3a
CaMOJIMYHOCT, YUIITO CPOK Ha BAJIMAHOCT HE € U3TEKBJI U HAa KOWTO MMa CHUMKA Ha KiIMeHTa. KIIMeHThT, CbOTBETHO HETOBUSAT MIPECTaBUTE
ce cprilacaBaTt baHkaTa j1a cHeMe KOIue OT BCEKH IOKYMEHT 3a CaMOJIMYHOCT M ChbOHMpa JaHHHUTE, ChABPIKAIH CE B HETO.

15.3. B ciyuaif, ye KinueHTBT e rpakJJaHUH Ha IOBeYe OT €HA AbPKaBa, ChIUAT INPEACTaBs JOKYMEHTHUTE 3a CAMOJIMYHOCT, U3aIeHH OT
BCSIKa OT ABbPIKABUTE, YUUTO TPAXKIAHHH €.

16.1. B ciyqaii, ue KinmeHTBT € MayiofeTHO JuIe (Juie, HeHaBspUImio 14 r.), 3a WACHTH(QHUINPAHETO My Ce W3UCKBA MpPEICTaBSIHE Ha
OpUTHHAJ Ha aKT 3a paKAaHe, a 3a HEIbJIHOJIETHO ymie (ume oT 14 mo 18 1.) — opurmHam Ha akT 3a pak[JaHe U BaJHIeH OpHUIHAICH
JOKYMEHT 3a CAMOJIMYHOCT.

16.2. KauecTBOTO Ha 3aKOHHHTE IPEICTABUTENM CE€ YJOCTOBEpSiBA C MPEICTaBsIHE HAa OPHIMHAJ Ha aKT 3a pakIaHe Ha
MaJIOJIETHHSA/HETTbJIHONE THHS.

16.3. bankaTa cHeMa KOIME OT aKTa 3a paXk/JaHe Ha MaJIOJIETHO/HEITbIIHOJIETHO JIULIE, C KOETO IPEJICTOM J]a BCTHIIN B KIIMEHTCKU OTHOIICHHUS,
KaKTO M Ha BAIUAHUS oUIHaIeH TOKYMEHT 32 CAMOJIMYHOCT Ha HEITBJIHOJIETHOTO JIUIIE.

17.1. B cnyuaii, ue KIHeHTBT ¢ nuIile MOJ 3ampenicHre, 3a HACHTU(GUIIMPAHETO My CE M3HCKBAa MPEACTaBsSHC HA BalHWICH OduUIlHaicH
JIOKYMEHT 3a CAMOJIMYHOCT U NIPH HEOOXOAUMOCT aKT 3a paXkAaHe.

17.2. 3akoHeH NpencTaBUTEN HA JIMIE IM0J] 3alpelieHUe ce UISHTU(UIUpA C JOKYMEHT 32 CaMOJIMYHOCT M JOKYMEHT, yJOCTOBEpsBall
npaBara My: ouIMaIeH JOKYMEHT Ha KOMIIETCHTEH ChJ] 32 IOCTaBsSHE Ha JIMIETO IOJ| 3alpelieHue, BAIN/ICH JOKYMEHT Ha OpraH 1o
HACTOMHWYECTBO M MOIICYUTEIICTBO HA MECTHATA aIMHHHUCTPAIHS 32 ONpeeNITHe Ha HACTOWHHMK, ITOTIEYNTEN]/3aMECTHUK-TIOIICYHTEI.

18.1 3a wyxkneHIM c paspelieHo NpeOHBaBaHE B CTpaHATa, C& M3UCKBA M MPEACTABSIHE B OPHIMHAJ Ha pa3pelieHne/yIoCTOBEpPEHHE 3a
npeduBaBane, U3naaeHo ot opranute Ha MBP. B bankata ce cbxpansBa 3aBepeHo oT KumeHTa mim HETroBHs NMPEICTABISABAIL KOMHE Ha
pa3pemeHneTo/y10CTOBEPEHHETO.

18.2. Ilpu nocneasamo obcimysxBane, KnmueHTHT ce naeHTH(HIMPa ¢ JOKYMEHTA, C KOHTO € U3BbPIICHA ITbPBOHAYAIHATA UICHTU(DUKALS
WIX ¢ TIpPEeu3JaZieH JOKYMEHT OT ChIUIMS BHUJA, KaTo B MPUIOKHMUTE CIydyad HPEAOCTaBs M BaJINACH JOKYMEHT 3a IpeOuBaBaHE Ha
TEPUTOPHSITA Ha CTpaHaTa.

19. [Tpu oTKpUBaHETO Ha CMETKA Ha HeNepCOHU(UIIMPAaHU OOLIHOCTH Ha (u3nyecku Juua 6e3 peructpanus B peructbp bYJICTAT,
bankara u3KMcKBa HOTapuaiaHO 3aBepeH npenuc ot [IpoTokon/u Ha 00LI0 ChOpaHKe/UIeHOBE Ha HACTOSITEIICTBO BbB BPb3Ka C PEIICHUE 32
OTKpHUBaHE Ha CMETKa U N300p Ha OIIPABOMOIIIECHH JIUIIA C Pa3lIOpEAUTENIHA BIACT.

20. Tlpu oTkpHuBaHe Ha CIELUAIHU pa3IUIAlaTe]IHM CMETKU Ha JIMIA MPUTEKaBaI¥ MPABO Ja YIPAXHIBAT onpeeneHa npodecus wiu
JEWHOCT, ¥ 32 KOUTO 3aKOHBT € peaBuan criennuann n3nckBanus (UCH, HoTapuyc, afBOKart, 3acTpaxoBaTeJIeH areHT), bankara m3uckBa
CHOTBETEH JIOKYMEHT yIOCTOBEPSABAILl ChOTBETHOTO Ka4eCTBO/CTATyT Ha JIMLATA.

21.1. bankaTa U3BBpIIBa IPOBEPKa Ha JAHHHUTE U JOKYMEHTHUTE, IPE/ICTABEHH 3a UICHTU(HUKALMS 1 H3BbPIIBaHE HAa KOMIUIEKCHA IIPOBEPKa
Ha KimeHTa, HEroB 3aKOHEH NPEICTABUTEN WM ITBIHOMOIIHMK 10 Pea M IIPH YCIOBHATA Ha 3aKOHA 332 MEPKHUTE CPElly W3IMHUPAHETO Ha
napu (3MMUII) mnm npaBuiHAKa 3a nprtaraneto My (IITI3MMUII) u B chOTBETCTBHE C BETPENIHATA HOPMaTHBHA ypenOa Ha bankara.

21.2. Tlpu u3MbITHCHUE HA 33BJDKEHIATA, IPOU3THYAINN OT 3aKOH 3a MEpKHUTe cpelry puHancupaneTo Ha Tepopusma (3MOT), 3MUII,
aKTOBETE 10 MPHJIATAaHETO UM, KaKTO M Ha MEXIyHapOJHHUTE aKTOBE B Ta3u 00aacT, baHkaTa nMa mpaBo Ja MOUCKa, B €THOCEAMUYEH CPOK
OT JaTaTa Ha NOJIyuyaBaHE Ha MCKAHETO, MPEIOCTaBSIHE Ha JONBIHUTENHA MH(OPMAIU W/UIN TOKyMeHTH oT KineHTa, HETOB 3aKOHEH
NPEICTABUTE] WM IBIHOMOIIHUK (Ipyrd OQUIMaNHU JOKYMEHTH WIHM JIOKYMEHTH OT HAJeXAEH WIM HE3aBHCHM HW3TOYHHK), BKII.
MOITBJIBAHE Ha BBIIPOCHUIIM U AekIapaiuu no cvucsia Ha 3MUIL, TIII3MMUIT u 3MOT, ¢ orien H3MCKBaHHUATA 32 KOMIUIEKCHA IPOBEpKa
no wi. 10, T. 1 — 4 or 3MMUII, kakTo M 3a chOUpaHe Ha MHPOPMAIMS 3a 1IeITa U XapaKTepa Ha JEJIOBUTE OTHOIICHHS, 32 U3BbPIIBAHUTE
OTIepalliy U U3ACHSABaHE MPOM3X0/a Ha CPEICTBATA, B IPEBUICHUTE OT 3aKOHA CIIydYaH.

21.3. 3aenHO0 ¢ JOKYMEHTHTE 3a CaMOJIMYHOCT, baHkara Moske Jta n3ncka oT KimneHra/HeroBus 3aKOHEH NPEICTABUTEIN WIN ITJIHOMOIIHUK
U ApPYId JIOKYMEHTH, KaKTO W IOIBJIBAaHE HA OINpPEJeNeHN AeKiapannu/(GpopMyiIspu ¢ OIes Ha KOHKPETHHUS IPOAYKT, Clla3BaHE Ha
HOPMAaTHBHHUTE M3MCKBAHMS WIIHM NIPWIIaraHe Ha 100pH OaHKOBHU NPAKTHKH.

21.4. KIMeHTHT, ChOTBETHO HETOBUAT 3aKOHEH IPEACTaBUTEI MIIH ITBITHOMOIIHUK € JUIBKeH 1a yBenomsiBa baHkara 3a BCsika poMsiHa Ha
(akTHTEe M OOCTOATENCTBATAa, HACTHIWIN CIIEA ITbPBOHAYaJHATa PETHCTpAlMATa B OCHOBHAaTa OaHKOBAa CHCTEMa, KaTo IPEJICTaBU
CHOTBETHUTE JJOKYMEHTH B 7 (ceZieM) - THEBEH CPOK OT HACTHIIBAHE Ha MPOMSIHATA.

21.5. Tlpu HEeU3IbJIHCHHUE HA 33b/DKEHUETO Ha KiMeHTa u/Wiu Ha HErOBHs ITBJIHOMOIIHUK M0 HacTtosmara T. 21, bankara uMa mmpaBo aa
TIPHIOKH TTOIXOMISIIN MEPKH, BKIFOUNUTEITHO JIa OTPaHUYHM MOJ3BAHETO Ha IUIATEeXHH YCIIyTH U MHCTPYMEHTH OT cTpaHa Ha KimeHTa, nin
Jla IpeKpaTH cKIrroueHuTe ¢ KimenTa 70roBopH 3a IiaTeXHN YCIyTH.

22.1. B cay4aure, npu Kouto baHkara He MOXe Jia M3IIBJIHM M3MCKBAaHMATA 33 KOMILUIEKCHa mposepka no wi. 10, T. 1 — 4 or 3MMUII, Ts
OTKa3Ba YCTAaHOBSBAHETO HA JICJIOBH B3aMMOOTHOIICHHSA, B T. 4. OTKPHUBAHETO HAa CMETKA, a TIPM BeYe YCTaHOBEHHW TakWBa, baHkara ru
IpeKpaTsiBa, KaTo €JHOCTPAaHHO, 0e3 Ja IBDKM NpEeAN3BECcTHe, 3aKpHBa cMeTKkara Ha KimeHTa, cdMTaHO OT JeHS, CielBall JeHs Ha
yBenomsiBane Ha Kimenra.

22.2. Tlpu HesicHOTa B MICHTU(HKAIMOHHUTE JaHHU M KOHCTAaTHpaHUTE oOcTosTescTBa oTHOCHO KimeHrta, bankara mMoxke 1a oTkaxe
M3BBPILIBaHE HAa TPAHCAKIIMS 10 HAJUIE)KHO YCTAHOBSBAHE Ha HACTHIIMIINTE IIPOMEHH B JJAHHHTE.

H3uckBaHus 3a NpreMaHe ¥ M3BbPIIBAHE HA JICHCTBHSA ¢ TbJIHOMOIIHHA
23. [IbIHOMOIIHKK M3BBPILIBA JICHCTBUS U ONEpaluy cjel] MPe/CTaBsiHeTo Mpel baHkaTa Ha OPUIHMHAT HAa ITBJIHOMOIIHO C HOTAPHAIHO
yZIOCTOBEPsIBAHE Ha TMO/AIICA Ha YITBIHOMOIIUTEIIS, U3TOTBEHO MO 00pa3el Wik CboOpa3HO M3NCKBaHUsTa HA baHkaTa.
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23.1. Tlpu mBJIHOMOIITHO, KOETO € IPEAHA3HAYCHO caMo 3a JieicTBHs npes baHkata, OpUrHHAIIBT HA ITBTHOMOIIHOTO OCTaBa B baHkara.
23.2. ITbIHOMOIIHO, 3aBEPCHO B Uy KOWHA, IPEIH MpeCTaBsiHeTo My nipe]] bankara ciensa a Ob/ie JieraTu3upaHo, CbOTBETHO 3aBEPEHO C
ATIOCTIJI ¥ C HOTAPHAITHO yIOCTOBEPCH MPEBOJ HA OBJITapCKH €3HK.

24. Bankara B3eMa PEIICHUE Jad II¢ IPUEME JaJCHO ITBJIHOMOIIHO CJIe]] M3BbPIIBAHE HA HCOOXOIUMHUTE, 110 HEHHA MPEICHKA, IPOBEPKU
3a HEroBaTa aBTEHTUYHOCT.

25. bankaTa fonycKa H3BbPIIBAHETO HA ISHCTBHS HA OCHOBAHHE MPEICTABEHO IIHITHOMOIIIHO CaMO B CITy4aid, ue mpaBara Ha MbJIHOMOIIHHKA
3a MU3BBPIIBAHE HA TE3U JCUCTBHS Ca SICHO, €HO3HAYHO U KOHKPETHO MOCOYCHU B ITBJIHOUIHOTO. AKO IMbJIHOMOIIHOTO CHABPIKA CIO0XKHH
XHUIOTE3H, JIAMUTH HA CYMH WK JIp. crieliuUUHI OrpaHHYIeHUsI nin u3nckBanus Ha Kinenra, bankara Moxe Ja oTKaxke 00CITy)KBaHe.

26. OTTErITHETO Ha IMBJIHOMOIIHO MOXe Ja Obje U3BBPIICHO JIMYHO OT KimeHTa BBB Beceku (hunman/OusHec NeHThp Ha bankaTta — upe3
U3PUYHO TIHCMEHO U3SBJICHUE.

27. KimueHTHT ¢ uThkeH aa uHpopMupa baHkaTa B MUCMEH BHJ 332 BCSIKO OTTEIJISTHE HA ITBITHOMOIIHO HE3a0aBHO, CJIE]] M3BHPIIBAHE HA
OTTELVISTHETO.

28. SIBsiBaHETO HA HOB ITBTHOMOIIIHUK B baHKaTa HEe MPEeKpaTsABa MBJIHOMOIIUATA HA MPEIUIIHN ITHTHOMOIIIHHUITH.

29. baHkara He HOCH OTTOBOPHOCT 3a M3IUIATCHU CyMHU M U3BBPILICHHU JAPYTHU ONEePalliy WK JeUCTBHS OT MMeTO Ha KiteHTa Bb3 OCHOBA Ha
OBJIHOMOIIHO, aK0 He ¢ OuWiga yBeJOMEHa 3a OTTerNISHETO WM B Cliydall, ye € Owmia yBeAOMeHa CcjeJ H3BHPIIBAHETO Ha
JeHCTBUATA/OTIEpAIIHTE.

Ypexnane Ha B3aUMOOTHOIIEHUSATA ¢ HACJETHUIM HA OYNHAJT KJIHEHT BbB BPb3Ka ChC CMETKH

30. bankara npenocTass HHOOPMAIHS 32 OTKPUTH TPH Hesl TUIATS)KHI CMETKH Ha IMOYHWHAI TUTYJISP CaMO Ha HETOBUTE HACIICIHHUITH, CIIC]T
MpeJICTaBsHE B OPUTMHAN HA MPENUC - U3BJICUCHUE OT aKT 32 CMBPT U YAOCTOBEpEHHUE 32 HACIEAHUIIM, a 32 HACJEIHULIUTE 10 3aBellaHue,
cies 00SBSIBAHETO HA 3aBEIIAHKUETO 110 MPEIBUICHUS B 3aKOHA PEJ] U MPEIICTaBSHE Ha Komue oT Hero. CpeicTBaTa MO CMETKaTa/UTe OCTaBaT
Ha UMeTOo Ha mounHanus Kinnenr J0 OKOHYATCJIIHOTO UM U3TCIJISIHE.

31.1. bankara u3IUIana Ha HACICIHHIIM 110 3aKOH OT HAJJMYHUTE CMETKU Ha TourHaN KIMEeHT cyMH Clie]] yI0CTOBEPSABAHE HA CAMOJIMYHOCT
U OpeACTaBsIHC Ha JOKYMCHTUTC, OIMMMCAHU B IMPEAXOJAHATAa TOYKA, KAKTO U YIAOCTOBEPCHUE OT O6IIII/IHaTa 3a IUIATCH OAaHBK BBPXY
HACJIEJICTBOTO CHIIIACHO 3aKOHA 32 MECTHUTE IAaHBIIN U TAKCH (TOBA yIOCTOBEPEHHE HE CE M3UCKBA OT MPEKUBENHS CHIIPYT U HACIETHUIINTE
TI0 TIpaBa JMHUS 0e3 orpaHndcHus1). baHkaTa Moxe 1a M3UCKa JOMBIHUTETHN TOKYMEHTH 32 YCTAaHOBSBAaHE HA HMYIICCTBEHUTE OTHOIICHUS
Ha HACJICTHHUIINTE CHIITACHO MPHUIIOKIMHUS 3aKOHOB PEXKHM KbM J1aTaTta Ha cMbpTTa Ha KitneHr.

31.2. Cymara 1o 1iaTeXHa CMeTKa Ha mounHas KineHT ce u3Iniamia B IpuchCTBUE Ha BCHYKY HETOBH HACICTHUIIA OT BCEKH (rTna/On3Hec
neHTsp Ha bankara. CymaTta MoOXe Ja ce M3IUIATH M Ha JIUIIE, YITBIHOMOIICHO OT BCHYKH HACICIHHIN C ITBIHOMOIIHO C HOTApHaHO
YAOCTOBEpsIBaHE Ha MOAIKCA HA YITBIIHOMOIIUATEIIS.

32. Tlpu criop MeXIy HACJCIHUIM, YCTAHOBEH C JIOKYMEHT, OT KOWTO € BHJHO, Y€ CIOPHT € OTHECEH 3a pelllaBaHe Mpe. Chaa, CYMH OT
CMETKH Ha nouyrHas KiIMeHT He ce U3Iamar 10 npe/icTaBsHe B baHkara Ha BIISI3JI0 B CHiIa ChAEOHO pelLIeHHe.

33. 3a BCHYKM OCTaHAIM BBIPOCH BHB BPB3KA C Pa3NOPEAMTEIHUTE JIEHCTBHS NMPHU CMETKH Ha mounHan Kiment ce mpunaratr OOmunTe
ycinoBust, Tapudara, Brometuna na bBankara W neficTBamoTO OBIrapCKO 3aKOHOMATEICTBO. baHKaTa HE HOCH OTTOBOPHOCT, aKO
JIOOPOCHBECTHO € IUIaTHJIa CyMH Ha JIMIIE, OBJACTEHO Ja MOJyYyd CyMH OT CMETKU Ha mouyuHan KiMeHT mopaau Jumnca Ha HaJljIeKHO
MpeJicTaBeHa TOKyMEHTAIIHS.

I11. OTKPUBAHE, PABIIOPEXK/IAHE U 3AKPUBAHE HA IIVIATEXKHU CMETKHA
CkJ104BaHe HA 10TOBOP
34. bankara CKJIIOYBa JJOTOBOP 32 IUIATEXKHA CMETKa JIMYHO C JULETO, KOETO I1e Ob/ie TUTYJISIp HA CMETKaTa, C HErOB 3aKOHEH IPEICTABUTEIN
WU ITHJTHOMOIIIHHK.
35. bankara He CKJIF0OYBa JOTOBOPH 32 OTKPHBAHE HA TUIATEKHA CMETKA B 110J13a Ha TPETO JIMIIE OCBEH NP OTKPHBAHE Ha JAETCKA CIIECTOBHA
cMmetka. B To3m ciyuait JloroBopbT M Hactosimure OONIM YCIOBHS Ce MOJIHCBAT OT JIMIETO, KOETO OTKpHUBA CMETKaTa (BHOCHTEIN).
IIpuemanero Ha JloroBopa u OOumTE yCIOBUS C€ YAOCTOBEpSABA C MOMANMC HA 3aKOHHUTE MPEICTABUTENN MM JIMYHO HA TPETOTO JIMIE
(TUTYTNSp Ha CMETKaTa) IPH HaBBPIIBAHE HA ITBJIHOJIETHE.
36. CxiItouBaHeTo Ha JIOTOBOP M OTKPHBAHETO HA CMETKA Ha MAJIOJIETHH JIMIIA CE U3BBPIIBA OT 3aKOHHHUTE TPEJICTABUTENHN (POJUTENH HIH
HACTOMHUIIHN), a 32 HEITBJIHOJIETHH JIUIIA — OT TAX B MPUCHCTBUETO U CHC CHIVIACHETO HA TEXHHUTE 3aKOHHM MPEICTaBUTENN (POAUTETH MU
MOTICYUTEINN ).
37. Pa3niopexIaHeTo ChC CPECTBA IO CMETKA, Ha KOATO TUTYJIAPST € MaJIOJIETHO MM HEI'BIHOJIETHO JIMIIE CE U3BBPIIBA ClIe]] pa3pelIeHne
OT pafOHHUS CBHJ| M0 HACTOSI aJpec Ha JIETEeTO, OT 3aKOHHMS NPEJCTaBUTEI — IIPH MAJOJICTHHU JIMIA, WM ChC CHIVIACHETO Ha 3aKOHHUS
MPE/ICTaBUTEN — IIPU HEI'BIHOJIETHH JIHLIA.
38. HerrpiiHONETHY JTHIIa HA BB3pacT Mexay 14 n 18 r., KOUTo nosryyaBat Tpy10BH JOXO/H, IEHCHS, CTHIICH IS, CEMEHHH IIOMOIIH IO pesia
Ha 3aKoHa 3a CEeMEHHHUTE IOMOINM 3a Jiella WM Ca BCTBIMIM B Opak MOraT CaMOCTOSTETHO Ja OTKPHAT IUIaTe)XKHa CMETKa M Jla ce
pa3nopexaaT ChC CyMHTE 110 Hes M 0e3 pa3pelleHne OT ChAa.
39.1. KiiMeHTHT MOXKe J1a OTKpHUE TUIaTeXKHa cMeTKa B baHkaTa 1o B M IIPH JIMXBEHHU U APYTH YCIOBHS, TOCOYEHHU B brojeruna.
39.2. [InaTexxHUTE CMETKH, BOJICHHU OT baHkaTta, ce N3MoJ3Bar 3a U3IIbJIHEHHE Ha TUIATEXKHHU OIEPALH U 32 ChbXpaHEHHE Ha Mapu.
40. bankara MOXe Jla OTKaKe CKJIFOYBaHETO Ha JOTOBOP 3a IUIaTe)XHa CMeTKa 0e3 Jla MOTHBUpA MPUYMHHTE 33 0TKa3a, C U3KJIIOUSHHUE Ha
CIlyJauTe MPH OTKa3 3a CKII0YBaHe Ha JIOTOBOP 3a IUIATE)KHA cMeTKa 3a ocHoBHH oreparmu (IICOO).
41.1. bankara Moxe na otkaxe otkpuBane Ha [ICOO, korato KnneHTsT:
a) seue uma [1COO, oTtkpura npu bankara wiun B apyra 6anka. Jluncara/mammauero Ha [ICOO B npyra Ganka ce pexnapupa ot Kinenra
Ipeay OTKPUBAHETO HA CMETKarTa.
0) nma rmoBeve OT eJ[Ha IJIaTeKHA CMETKA, Ype3 KOSTO MOJKE J1a M3II0JI3BA BCHUKH IUIATEKHH YCIYTH, ChIUIaCHO HacTosmuTe OO ycaoBus,
BOJICHA OT ChILaTa MM OT Jpyra OaHKa Ha TEPUTOPHATA HA CTpaHATa, OCBEH aKo € OWMJI yBeIOMEH, 4e CMeTKara My Iue ObJe 3aKpHTa.
Jlunicara/Hann4ueTo Ha yBeJJOMIICHHE 32 3aKpHBaHE Ha CMETKa ce JeKiapupa oT KilmeHra rmpean OTKpuBaHETO HAa CMETKara.
B) OTKPHUBAHETO Ha CMeTKara O JO0BEJIO Ja HapyllaBaHe Ha YCTAaHOBEHUTE B 3aKOHOJATEJICTBOTO Pa3lopesdM OTHOCHO NPeIOTBpaTsIBaHE
M3II0JI3BaHETO Ha (PMHAHCOBATA CHCTEMA 3a IEJINTE Ha M3MHUPAHETO Ha Mapy ¥ (pMHAHCHPAHETO Ha TEPOpHU3MA.
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41.2. B ciyyaii Ha oTka3 3a oTkpuBane Ha [ICOO, bankara yBegomsBa nucMeHo KimeHTra 3a KOHKPETHOTO OCHOBAaHHE 3a OTKa3 CIell
B3€MAaHETO Ha PELICHUETO 3a 0TKa3a, KaKTO U 32 KOHKPETHOTO OCHOBAHUE 3a OTKAa3a BEeJHAra IIOM B3eME PELICHUETO 3a TOBA, OCBEH aKo
pa3kpuBaHETO Ha Ta3u mHGopMamus OW OWIO B MPOTHBOpPEYHE C MENWTEe Ha HAMOHATHATA CHUTYPHOCT, OOIIECTBEHHUS pel WIH
3aKOHOJATEJICTBOTO OTHOCHO IPENOTBpPATABAaHE H3IOI3BAHETO Ha (HMHAHCOBATA CHCTEMa 3a LEMUTE HAa W3NHPAHETO HA IApH U
(hMHAHCHPAHETO HAa TEPOPHU3MA.

42. JloroBop, KbM KOITO ce mpmaraT Hactosniure OO yCIoBHs, ce CKII0YBa ¢ moAanucBaneTo My ot Kimenra u bankara. JlelicTBueTo
Ha CKJII04eH JIoroBop e B cuiia 0 MPeKpaTsBaHETO My.

Cpok Ha 0oroBOpa

43. JIoroBop ce CKIII0YBA 32 HEONPEACICH CPOK C U3KIIOUCHUE HA CIICIHUTE CIyYau:

a) JloroBop 3a crenuajgHa pa3lUlallaTe]HA CMETKa ¢ OJIarOTBOPHUTENHA IeJl, MPH KONTO CPOKBT HA [CHCTBHE H3THYAa CHhOOPA3HO
M'BPBOHAYATTHO OIPE/ICIICHIS CPOK WITH MPH M3IIBJIHCHUE HA [IEJITa 32 HaOUpaHe Ha CPEIICTRA.

6) JloroBop 3a mjaTe:KHa CMETKa C YCJIOBHE, IPU KOWTO CPOKBT Ha AECHCTBUE M3THYA CJIE] H3IBJIHCHHUE HA MOCTABEHOTO YCIIOBUE U
NPE/ICTaBSHE HA ChOTBETHHUTE YI0CTOBEPUTEIHU TOKYMEHTH.

OTkpuBaHe U 00C/1yKBaHE HA CMETKA

44. Cmetka ipu baHkarta ce OTKpHBa ChC CKIIOYBAHE HA JOTOBOP 32 CHOTBETHMS BHJ CMETKA M CJIE]] BHACSHE WM IIPEBOJ HA MUHUMAJIHA
M3UCKyeMa HAIMIHOCT 32 CHOTBETHHUS BHI] CMETKA, B CIIydall ue ce M3MCKBa TaKaBa, ChriIacHO broneTuHa.

45. Tlpu ckirouBaHe Ha paMKOB J[orOBOp M OTKpHBaHE Ha IDIaTEXXHA CMETKa, baHkara s 0603Ha4aBa ¢ YHHKaJIECH HACHTH(UKATOP, KaTO
TeHepHpa MEXIyHapoJeH HoMep Ha cMeTkaTa — IBAN.

46. Tutynsp Ha cMeTKa He MOXe J1a ObJie moBeve ot eauH KimeHr.

47.1. bankaTta ©uMa IpaBo Jla ChO0Mpa IBIKUMU CYyMU OT MUHMMAaJlHaTa U3MCKyeMa HaIMYHOCT 110 TUIaTeXHaTa cMeTka. [Ipu npesuiaBane
Ha HAJUYHOCTTA IO CMETKATa KaTo pE3yJiTaT OT U3NMBJIHCHHUC Ha IUIATCKHU OoNE€pallui 4Ype3 MHCTPYMCHTH 3a OTAAJICUYCH JOCTHII UIIU OT
cbOMpaHe Ha ABDKMMH TAKCH U KOMUCHOHH, TIPEBUIIIEHHETO ce 0(OpMs KaTo Hepa3pellieH OBbpApadT U ce OJIUXBsIBA ChIIacHO bronernHa,
JISWCTBAIll KbM JaTaTa Ha HAYKMCIIsSIBaHE Ha JINXBaTa.

47.2. KoraTo HaJIMYHOCTTa IO CMETKaTa HE € JOCTaThyHA 3a YAOBICTBOpSBaHE HA B3eMaHWsA Ha baHkara, T mMma mpaBo jaa chOupa
B3EMaHUSTa CH OT BCHUKU cMeTKH Ha Kimenra, otkpurty B bankara.

Pa3nopeskiane cb¢ CPEACTBA OT CMETKH

48. PaznopexaaHeTo ChC CPECTBA OT CMETKHU CE H3BBPILBA BBB BCCKU (hrutnan/On3Hec LeHTHp Ha baHkaTa, ¢ M3KIIFOUeHHUE Ha CIICIIATTHUTE
pasmiamatentu cMeTk 1o 50.5 u 50.6, pa3nopexaaHeTo ¢ KOMTO Ce OCBILECTBSIBA BbB (HiIMa/OM3HEC IEHTHpa, B KOHTO ca OTKPHTH,
OCBEH aKO He € YTOBOPEHO APYTO.

Bujose njaaTexHu cMEeTKH

49. baHkara OTKpHBA IUIATEKHU CMETKU 33 M3ITBJIHCHUE HA IUIATE)KHH OINEpalid BBB BAJIYTHTE, IIOCOYEHH B BIONeTHHa W 1O BHAOBE
noco4eHu B HacTosmure OOIM yCIoBusl.

50. Pa3mnamarenHu cMETKH:

50.1. CrangapTHa pa3miamaTejTHa cMeTKa

CranpnapTHaTa pas3miallaTelHa CMETKA € IUIaTeKHA CMETKA 3a ChbXPaHEHUE Ha MapH 3a HEOIIPEIeNIeH CPOK Ha uMeTo Ha Kimenra, mnatumu
Ha BIXJaHe 0e3 cpok 3a mpeamsBectre oT Kimenra no bankara, 1o m OT KOSITO pasIuiamiaTteliHa CMETKa, Cpelly Bb3HAarpaxIeHue, ce
M3ITBJIHABAT BCUUKHU IUIATE)KHU ONEparyy, mocodeHn B OOmuTe ycnoBus 0 pa3Mepa Ha HAIMYHUTE cyMH. KIIMEHTHT MOXe /1a 10J3Ba
OBBpPApPadT 10 CMETKATa /0 MPEIBApUTEIIHO JIOTOBOPEH JIMMHUT Bb3 OCHOBA Ha OTAENEH JOTOBOD, CKiIo4eH ¢ bankara. B ciyuaii, ue xpMm
CMeTKaTa € M3AaJeHa KpeAuTHa KapTa ¢ KPeIUTEH JHMUT, IpefocTaBeH oT baHkaTa, OT Ta3u CMETKa He MOraT Ja ObJaT M3BBPIIBAHU
TUTATEXKHU oIepary 0e3 U3MoJI3BaHe Ha KpeluTHATa KapTa.

CmMerkara ce OTKpHBa Ha MECTHH HJIH UyXKIeCTPaHHH HU3MIEeCKH IHIa (ITBIHOJICTHY U HEMTBJIHOJICTHH ), HA HeNepCOHMUMUIMPaHU OOIITHOCTH
Ha ¢usnuecku nuna 6e3 peructpauus B peructbp BYJICTAT u Ha camoocurypsiBaniu ce gpusndecku nuna. KimeHrt ¢ pasmianiaresiHa
CMeTKa MOXKe J1a M0JI3Ba OTJAJIeueH JIOCTHII JI0 CMETKaTa Ype3 CUCTEMUTE 32 OHJIaH M/WIM MOOWIHO OaHKHpaHe C aKTUBEH WM MAcHUBEH
Joctell. bankata m3maBa qeOUTHM KapTH C HAIMOHANEH M MEXIYHapoJeH JOCTBI KbM OTKPUTA CTAHAApTHA pas3IUiallaTelIHAa CMETKa B
JIEBOBE, a KPEIUTHH KapTH, CaMo 110 CMETKH B JIEBOBE U €BPO.

50.2. IlnaTexHa cMeTKa 32 ocHoBHH onepanuu (IICOO) B 1eBoBe

CMeTKaTa ce OTKpHBa Ha MECTHH WJIH UYXXACCTpaHHH (Qu3mdecku iuma. [IpaBo ga OTKpUAT ¥ 1a M3MOI3BAT IUIATEKHA CMETKA 32 OCHOBHHU
orepanyy WMaT JIHIA, MpeOUBaBallyd 3aKOHHO B EBpomelckus ChIO3, BKIIOUMUTEITHO TAaKWBa 0€3 IMOCTOSTHEH ajpec, JHIa, ThPCEIln
MEXIyHapoJaHa 3aKpuja, KaKTO JIMI[a, HA KOWTO HE € NPEeIOCTaBEHO pa3pelleHHe 3a npeOuBaBaHe, HO KOMTO HE € BB3MOXHO Ja ce
eKCIyJICHpaT 10 MpaBHHU WK (hakTHIecky MpuanHU. [1o cMeTKaTa ce mperocTaBsAT BCHUYKH IJIATEKHH YCIYTH B JICBOBE HAa TEPUTOPHATA HA
CTpaHara, OnrcaHu B HacTosmmTe OOIHN yCcIoBus.

[IpaBo ma oTKpHBa 1 U3MOJ3BA €IHA [TaTe)KHA CMETKA 32 OCHOBHU omepariui B bankaTta nma KireHT, KOWTO 0TroBaps Ha CIISIHUTE YCIIOBHS,
MpWIaraHd KyMyJIaTUBHO:

1. IlpebuBaa 3akoHHO B EBponeiickus cpro3 (1o cmuckia Ha 3ITYIIC);

2. He npurexasa npyra [ICOO B bankara nim B ipyrn 0aHKH Ha TEpUTOpHATa Ha cTpaHaTa (koeto KIIMeHThT neknapupa Ipean OTKpHUBaHe
Ha CMETKaTa).

KeMm I[ICOO moxe na Obie U3AacHa caMO eIHAa OCHOBHA feOuTHa KapTta “Bcard” Oe3 mpaBo na ce u3gaBat qombiHutensu kapta. [ICOO
HE Cce OTKPHBa Ha HelmepcoHUpHIUpanu oouHocTH 0e3 peructpanus B peructbp BYJICTAT, kakTo 1 Ha CaMOOCHTYPSIBAIIH ce PH3HMUCCKU
nuna, perucrpupanu B peructbp BYJICTAT, npu KouTO CMETKaTa ce OTKPHBA 3a [EIUTE Ha YIpaXKHSIBaHATa OT TSAX CBOOOIHA mpodecus
unu JaeitHocT. KineHT ¢ oTKpuTa 1iarexHa cMeTKa 3a OCHOBHH OIEpalliy MOXKE J1a MMa OTAaJIeYeH JOCTBI Ype3 CUCTEMHUTE 3a OHJIaiH
W/vv MOOWITHO OaHKHpaHE ¢ aKTUBEH WJIM MTACUBEH JOCTBHII.
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50.3. CienmaaHu pa3niiamaTeJJHU CMETKH, OTKPUBAHH 32 CIIELUAIHH LIEJI WIK Ha OTIPEEIICHH KaTeropuu Jinna. CMETKHUTE Ce OTKPUBAT
Ha IBJIHOJETHH (U3MYECKU JIMIA, MPUTEkKaBally MPaBO Ja YHNPAKHSIBAT onpenesieHa Mpodecusi WiIK JSHHOCT, W 3a KOMTO 3aKOHBT €
npenBuaAmn crenuuiHN n3UCcKBaHUS. CMETKHTE NPENOCTaBIT BB3MOXKHOCT 3a IOJ3BAHE HA BCHYKM WM OIPEACICHH E€IHOKPATHH
TUIATEXXHU YCITyTH, BKIIIOUYEHH B HacTosimuTe O0Imu yciaoBus, KakTo 1 KIIMeHTHT Aa MoI3Ba OTJANCUCH JOCTHI 10 CMETKATa Ype3 CHCTEMUTE
3a OHJIaWH W/mian MoOMITHO Gankupane. [lo crenuanHy pasmiamaTeIHA CMETKH HE CE M3/aBaT ILIATE)XKHU KapTH M HE MOXE Jja ce MOI3Ba
KpeIuT OBbpApadT.

Bbankarta nmpoBepsiBa KauecTBaTa Ha JIHIATa, KOUTO OTKPUBAT CIICIIMAIHH Pa3IUIAlIaTeIHN CMETKHU, KATO N3BBPIIBA CIPABKa B CHOTBETHHUTE
MyOJIMYHN PETHCTPH U IPH HEOOXOJUMOCT MOXKE Ja M3UCKA JOMBIHUTEIHN JOKYMEHTH, 3a J1a YAOCTOBEPH JalH JMIETO UMa Ka4eCTBOTO
Ha UCH, HOTapuyc, aBOKAT, 3aCTPaxOBaTEIEH areHT.

OcHOBaHMATa, HA KOUTO C€ OTKPHMBAT CHELMAHHUTE Pa3IUIAIATEe]IHH CMETKHU, LEJUTe, 32 KOUTO CE OTKPHUBAT M TEXHUTE CIEHU(DUIHU
YCIIOBHS C€ OCHOBAaBaT Ha 3aKOHA U ca IIOCOYEHHU B IOTOBOPA 32 CHOTBETHUS BHJ CIIELMA/IHA pa3IUIallaTesIHA CMETKa.

bankara npeyiara cieJHUTE BUI0OBE CIICIHATHUTE Pa3IuIaIlaTeTHH CMETKH Ha JINIA, YIpaKHSIBallM cBOOOJHM npodechu:

50.3.1. Cnenmnajina pa3miamarejHa CMETKA HA YaCTeH Ch/1e0eH U3IbJIHUTE

Turtynsp e nuie, perucTpUpaHo KaTo yacTeH chaeOeH mubaauTen B Kamapara na UCH Ha Permry6nuka bearapus. CmeTkaTa mMa ciie THOTO
CIEIMATHO NPEJHAa3HAuYCHNE: TI0 CMETKaTa MOCTHIBAT €ANHCTBCHO IMMAPUYHU CPENICTBA, OIYyUYCHN OT OCPEOPSBAHETO HA HMYIIECTBOTO Ha
JUTBKHHIM TI0 M3ITBJIHUTENHH JieTa, oOpasyBaHu mpu cboTBeTHUAT UCH, 6e3 mpaBo na ce chXpaHsBAT JWYHM NAPUYHH CPEACTBA Ha
chIcOHMS M3IBJIHUTEIN. [0 cMeTkaTa MOXKe [1a ce 1M0JI3Ba OHJIaiH W/Min MOOWIIHO OaHKHpaHEe C aKTHBEH MJIM ITACHBEH JOCTBHII.

50.3.2. CnenuanHa pa3njanjaTeJTHa CMeTKA 32 JIUXBH HA YACTEH chAe0eH N3IbIHUTE

ITo cmeTkaTa MOCTHIIBA €AMHCTBEHO HAYMCIICHATa OT baHKaTa JMXBa 1Mo CpecTBaTa, HAIMYHY IO cHenuanHaTa cMeTka mo T. 50.3.1. mo-
rope. [1o cMeTkaTa MOXe J1a ce 1oJI3Ba OHJIAHH W/WIIM MOOMITHO OaHKMpaHE C aKTUBEH WIIU MTACHBEH JIOCTBII.

50.3.3. Cnennajna pa3niamarejiHa CMeTKa HA HOTapuyc

Turynsp e nuue, peructpupaHo kato Hotapuyc B Horapuannara kamapa Ha PeryOnuka benrapus;

CMeTKaTa MMa CIEIHOTO CIIEIMAJIHO IpeAHa3HAaueHHUe: 3a ChbXpaHEHHE Ha MapUYHM CPEJCTBA, MONyYeHHU OT KiIneHTH Ha Hotapuyca mo
CIEIIKH, C KOUTO C€ yUPeasaBar, IPEXBbPIIAT, U3MEHAT WIH [IPEKPATABAT BELUIHU [IpaBa BbPXY HEABMKUMU UMOTHU. [To cMeTkara Moxe n1a ce
TM0JI3Ba OHJIAIH W/UiM MOOWIHO OaHKUpaHE C aKTUBEH MJIM ACHBEH JOCTBII.

50.3.4. CnenuanHa pa3mjianiaTeJTHA CMeTKAa HA aIBOKAT

Tutynsp e nune, BMUCaHO KaToO aJBOKAT KbM ChOTBETHATA aBOKATCKA KOJIETHSI.

CmMmeTkaTa UMa CIIeTHOTO CIICIMAIHO IpeTHa3HAaYeHHe: 110 CMETKATa ITOCTHIIBAT MApHYHH CPE/ICTBA 32 3alljIalllaHe Ha Pa3HOCKH, TbP>KaBHA
TaKCH W JAHBIM HA KIMCHTW/H Ha THUTYJAPS, 32 3aIUIalllaHe Ha XOHOpapu Ha JIMIA, PasiIMYHMA OT HEro, 3a 3alUlalllaHe CTOHHOCTTA MpH
W3BBPILIBAHE Ha CNENKH, YCIyTH U APYTH JEHCTBHA OT MMETO U 3a CMETKa Ha KiHueHT/n. [lo cMeTkara MoXke Jja ce 1MoJ3Ba OHIAHH W/HIH
MOOHJIHO OaHKUpaHEe C aKTUBEH HJIM MACHBEH JOCTBIL

50.3.5. Cnennajina pa3mianiaTesiHa CMeTKa Ha 3aCTpaxoBaTeJieH arexT.

Turynsip e ¢u3udecko Juie, BIMCAHO KaTo 3acTpaxoBaTelieH areHT B peructbpa mo wi. 30, an. 1, 1. 12 or 3akona 3a Komucwusita 3a
(hMHAHCOB HA/30p, KOETO CPEILy Bh3HArPaXKACHHE 110 Bb3JIaraHe OT 3aCTPaxoBaTell U3BbPILIBA 3aCTPAXOBATEIHO IIOCPETHUIECTBO OT UIMETO
U 3a CMeTKa Ha 3acTpaxoBaten. [o cmeTkara Moxe Ja ce Moj3Ba OHJIAH W/WIM MOOMITHO OaHKMpaHe ¢ aKTUBEH WIIM NTACHBEH JOCTBII.

50.4. PazniiamarenHa cMeTKa ,,Tpera Bb3pacT® B J1eBOBe

CMeTkaTa ce OTKpUBA CaMO Ha ITBIHOJICTHU JIMIA, ITOJyYaBally [0 Hesl ICHCHS 32 OCUTYPUTENCH CTaX H Bb3PacT, ICHCHS 32 HHBAIUIHOCT
WM HACJICACTBEHA IIEHCHUs, CHIJIACHO OE3CPOYHO MEHCHOHHO pemieHne. CMETKaTa MPeJoCTaBs Bb3MOXKHOCT 3a IOJI3BaHE HA BCHYKH
IUIATE)KHU YCIYTH, BKIIOYSHU B HacTosmuuTe OOIIM YCIOBUs MPU NpedepeHIIMalHN YCIOBHUS B T.4. JIMXBEHH YCJIOBHS, TaKCa 38 MECEYHO
obciyxkBaHe U Ip. baHkaTa M3gaBa JCOUTHH IUIATS)KHU KApTH C HALMOHAICH M MEKIYHApOAEH JIOCTBII, KAKTO M MPEIOCTaBs KPEIUT
OBBPAPadT U MOJI3BAHE HA YCIIyraTa 3a OTAAJICUeH JOCTBI IO CMETKaTa IIpe3 cUcTeMara 3a OHJIAiH H/UiI MOOWITHO GaHKUpaHe ¢ aKTUBEH
WJIN TIACUBCH JOCTBII.

50.5. CnenuanHa pa3mjianiateJ;iHa CMeTKa ¢ 0J1aroTBOPHTETHA eI

CMeTKaTa ce OTKpHBA Ha MaJIOJICTHO, HEMBJIHOJIETHO M ITBJIHOJCTHO (hU3UUECKO JIMIC 32 HaOMpaHe Ha CPEJCTBA 3a ONpEiCcHA Lel —
JieueHue, 00ydeHue, Ip. moao0Hu. PasmopexaHeTo ChC CPeCTBATA [T0 CMETKATa Ce M3BBPIIBA CaMO 3a ONpe/Ie/icHaTa 11eJI, IIPH YCIOBUsATA,
MOCOYCHHM B JIOTOBOpA 3a CMETKaTa. baHkaTa mpusara mo-0J1aronpusaTHH YCAOBHS 0 OTHOIICHUAE HA TAKCUTE 33 U3BBPIIBAHE HA IJIATEKHU
oTepalyy 1Mo pasIuialiaTeIHa CMETKa ¢ OJIAarOTBOPHUTEIIHA 1e)l B CPABHEHHUE C TE€3W HA CTaHJapTHA pa3ILUiallaTelIHa CMETKA.

Io cMmeTKaTta He ce MPeOCTaBst KpeAuT-0BbpApadT, He Cce N3aBaT OAHKOBH ILIATEXKHU KapTH, MOXKE JIa CE MOJI3Ba OHJIANH W/WITH MOOHIIHO
OGaHKUpaHe C MAaCHUBEH JOCTBIL

50.6. Ipyru pasmiamareJHu cMeTKH (ESCTOW CMETKH) ChC CHEHU(HYCH PEKUM Ha paslopexIaHe W MpeAHAa3HAUYCHUE WU JPYTU
crieuQpUYHO periaMeHTUpaHy yCIOBUsI Bb3 OCHOBA Ha IOTOBOp Mexay bankara u KineHra, periaaMmeHTipar pa3nopeJuTeHUTe JeUCTBHS
¥ 00XBaTa Ha MpeAJaraHuTe YCIyrH, KaTo

PaznuiiamaTeTHU CMETKH ChC CHIEUAJIHO NpPeAHA3HAYeHHe NPH NMOKYNKO-NMPoAax0a Ha UMOT (BO/IeHAa Ha UMETO Ha IpojJaBavya UiH
KyIyBaya).

CMeTkaTta UMa CIEJHOTO CIIENUATHO NpeJHa3HaYeHHe: 3alllallaHe [[eHaTa Ha HeJIBKXKUM MMOT Clie]] H3ITbIHCHHE Ha U3PUYHO [TOCOUCHH B
Jorosopa yciosus. [1o cMeTkaTa He ce U3aBaT IUIATEXKHH KapTH, MOXKE Jla ce T10JI3Ba OHJIAIH W/1iIn MOOMITHO GaHKUpaHe C TaCUBEH JOCTBIL

51. CnecToBHH CMETKH:

51.1. CtanaapTHa cIeCTOBHA CMeTKa

CraHzapTHaTa CIIECTOBHA CMETKa C€ OTKPHBA Ha MECTHHU WM Yy>KAECTPaHHU (DPU3HUUECKH JIMIA, Ha HENEPCOHN(PHULIMPAHU OOIIHOCTH Ha
¢usmuecku muna 6e3 perucrpanys 1o BYJICTAT u Ha camoocurypsiBaiy ce pusndecky auua. [IpeiHasHaueHUETo Ha CIIECTOBHATA CMETKA
€ ChbXpaHeHHUe Ha Iapy 0e3 onpe/esieH CPOK U M3ITbJIHEHUE Ha BCUUKH IIJIATEKHH ONEpaIuy, OCOYEHH B HacTosmuTe OOImu ycnoBus.
CranpmapTHaTa CIIECTOBHA CMETKa MMa HICHTUYHM (DYHKIIMOHATHOCTH KAaKTO CTaHAapTHATa pasIJlaliaTelIHa CMETKa, a IPeIBH
MpeHa3HaYCHNEeTO U 3a ChXpaHEHHe Ha CPEJCTBA, Ce MPHMIIAraT Ho-0JaronpusITHN IUXBeHH ycloBud. [1o criecToBHa cMeTKa He ce h3/1aBa
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TUIATEIKHA KapTa 3a U3BBPIIBAHE HA IUIATEIKHU orepaiuu 1 KIIMeHThT He MOXKeE Jla MOJI3Ba OBBpApadT mo cMmeTkara. KineHT Moxe Ja uMa
OTJAJICUYCH JIOCTBII IO CIIECTOBHATA CHM CMETKA 4pe3 CHUCTEMaTa 3a OHJIAWH /WM MOOWIHO OaHKHpAHE C aKTHBCH WM MACHUBEH JIOCTHII.
Cpencrtpara 1o CIIeCTOBHA CMETKa MOTaT Ja 0baaT o0e3rneueHue 1Mo MpeoCTaBeH KPeauT-0BbpapadT.

51.2. leTcKa crecTOBHA CMETKA

Bankara OTKpHBa JIeTCKAa CIIECTOBHA CMETKa HAa MAJIOJIETHH M Ha HEMbJIHOJETHH juna. CMeTKaTta € mpeiHa3HadeHa 3a ChbXpaHeHHE Ha
Cpe/ICTBa M MO Hesl € JIOMYCTHMO H3BBPIIBAHETO HA IUIATE)KHHU ONepalni, 00XBaHATH B ChAbPKAHUETO Ha HacTosmure OO yCIOBHS.
JIOroBOpBT 3a CIIECTOBHA CMETKA HA MAJIOJICTHO JIMIE CE MO/IIMCBA OT HETOBHUS 3aKOHEH TpeIcTaBuTeN (poauTen/HacToiHuk). JloroBop 3a
CIICCTOBHA CMETKa Ha HEIBJIHOJETHO JIHMIIE CC TOAMKCBA OT HEIBIHOJETHOTO JIMIIC, KAKTO M OT HETOBHUS 3aKOHEH MPEIACTABUTEI
(pomuten/noneunten). B coydvaii, 4e ciecTOBHaTa CMETKA CE OTKPHBA B M0JI3a HA JIETE OT JIMIIE, KOCTO HE € 3aKOHCH MPEICTaBUTEN (HAIp.
0aba, Js1710), TOTOBOPBT 3a CMETKATa Ce TMOAMKCBA OT TOBa JUIle (BHOCHTEN). B To3u ciiyuail, mpueMaHeTo Ha CMETKaTa OT THTYJSIpS ce
U3BBPIIBA C TMOJAMUCBAHE HA JOTOBOPa OT 3aKOHHHS MPEJCTABUTE] HAa MAaJIOJCTHHUS, PECI. OT HCIBJIHOJICTHHS W HETOBUS 3aKOHCH
MPEJICTABUTEI WU OT TUTYJISIPS Ha CMETKATa IPU HABBPIIIBAHE HA MIBIIHOJICTHE.

Jlerckara CrieCTOBHA CMETKa Ce OJIMXBSIBA C JIMXBATA, IPUI0KUMA 32 TO3H BHJ] CMETKA U IIOoco4eHa B broyieTrHa, a 0T jaraTa Ha HaBbPIIIBaHE
Ha mbJIHONeTHEe Ha KIHMeHTa — ¢ MUXBEHHUS MPOLEHT, MPHIOKHUM 33 CTaHAapTHA CIEeCTOBHA cMeTka. KIIMeHThT MOXe /a uMa OTJalicueH
JIOCTBII JI0 CIIECTOBHATA CH CMETKA Ype3 CUCTEMUTE 32 OHJIAWH /UM MOOMIHO OaHKHpaHE C MACHBEH JOCTHII.

H3MeneHne n/uiu npexparsiBate Ha J/lorosop. 3akpuBaHe Ha IUIATEKHA CMeTKa

52. loroBopure Morar na ObIaT MPEKpaTeHW Ha OCHOBAHMATA M B CPOKOBETE, ITOCOYCHH B HacTosmuTe OOMM yCIIOBHS, KaKTO W IMPH
YCIIOBUSL, CIEM(UYHY 38 CHOTBETEH BUJI IPOJAYKT WM ChOOPa3HO APYTM HOPMATHBHO MJIM JOTOBOPHO YCTaHOBEHH OCHOBaHHMS, IOCOYECHH
B ckiroyeHus Jlorosop.

53. JloroBop, KbM KOWTO ce mpriaraT HacTosmute OOIU YCIOBHs, MOXe Ja ObJic MPEKPaTeH SIHOCTPAHHO OT BCSKA OT CTPAaHUTE, 0e3
npean3BecTue, Ipu Heu3mbiiHeHue Ha Jlorosopa u OOIuMTe YCIIOBHS OT Apyrara CTpaHa.

53.1. bankara Moxe ci1y>keOHO/eTHOCTPaHHO Jia 3aKpHe IUIaTe)KHa CMETKa, 10 KOSITO MMa HaJI0KEH 3aIlop, ako B MPOABbIDKEHHE Ha TPH
MOPEJIHN Mecela € TOAIbPKAHO €KEJHEBHO HYJIEBO CaJIJIO.

54. PaMKoB TOTOBOD 32 pa3InIalaTeIHa CMETKa, KbM KOSATO IMa W3/a IeHa/H IDIaTekKHa/H JeONTHA/H WTH KpEeAUTHA/M KapTa/u ce IIPeKpaTsiBa
W CMETKaTa Ce 3aKphBa CJe] MpeKpaTsIBaHe Ha BCHYKH JOTOBOPH 3a KapTH._J[oroBop 3a M3maBaHEe W TOJN3BaHE Ha IcOMTHA Kapra ce
TpeKpaTsBa CIIeJ U3TUYaHEe Ha CelleM THEBHO NPEIU3BECTHE, a JOTOBOP 32 M3IaBaHE W ITOJ3BaHE HAa KPEIWUTHA KapTa clie] U3THYaHe Ha
TPHUIECETAHEBHO MPEIU3BECTHE.

55. KitmeHTHT UMa mpaBo, IpH YCIOBHE Y€ HAMA HEMOTaceHH 3aIbDKeHN KbM baHkaTa, na mpekpatu PaMkoB moroBop 3a pasmamareiiHa
cMeTKa/J[oroBop 3a CrelraiHa pasmiamaresiHa cMeTka/J[oroBop 3a CriecToBHa CMETKa!

a) eIHOCTpaHHO 0e3 mpean3BecTue kKato noaane Vckane 3a 3akpuBaHe Ha cMeTKa (MoAaneHo JudHo oT KiueHTa, ybIHOMOIIEHO OT HETo
JIMLEe, 3aKOHHUSI My MPEACTaBUTEN, WIN Ha JIMIETO, OTKPHJIO CMETKAaTa B HEroBa MOJ3a, aKo THTYJSIPBT HE € 000puiI OTKPUBAHETO Ha
CMeTKaTa Ha cBoe uMe). JloroBopbT ce mpeKpaTsBa U CMETKaTa ce 3aKpUBa B JICH: Ha MojaBaHe Ha VIcKkaHeTo WM B APYT CPOK, IOCOYEH B
HCKAHETO MPH ChOpa3siBaHe HA CPOKOBETE 10 T. 54 — KOraTto KbM CMETKaTa MMa U3/1aJIcHa/1 IUTaTe)KHA/U TeOUTHA/U MITH KPSTUTHA/U KapTa/u.
0) enHocTpaHHO Oe3 Mpenn3BECTUE, B CIyYail ue He € ChIylaceH ¢ mpoMsHa Ha OOmmTe ycnoBus U yBeoMu baHkaTa mpeau BIM3aHETO B
CHIIa Ha MPOMHATA, Ye MCKa Ja MPEeKpaTy JOTOBOpa Ha TOBa OCHOBaHME. JIOTOBOPBHT ce MpEeKpaTsIBa M CMETKATa Ce 3aKpHBa B JICHA Ha
MOJTy4aBaHe Ha YBEIOMIICHHACTO.

56. bankara uma npaBo Ja npekpatu PaMKoB I0roBOp 3a pasmuainaresiHa cMetka/J[oroBop 3a crienuanita pasmiamareiasa cMeTkal/J[oroop
3a CIIECTOBHA CMETKa:

a) eMHOCTpaHHO, 0e3 a JBJDKU MPEIN3BECTHE, aKO YCTaHOBH, Y€ MPEIOCTABCHHUTE 32 MOJI3BaHe TUIATS)KHU CMETKU U TUIATSKHU YCIYTU ce
W3I0JI3BaT HEMPAaBOMEPHO, B MIPOTHBOPEUHE C TOTOBOPEHUTE YCIOBHUS U 32 HE3aKOHHHM IIEJIH, KaKTO M MPU yCTaHOBsBaHe, ye KimeHThT e
npenocTaBuil HeBsipHa HH(opManust Ha baHkaTa — Py KOETO U J1a € OT MPABOOTHOIICHHUATA MEX/y CTPaHHTE.

0) ¢ nBymeceuHo mpenusBectue oT bankata, uznpareHo no KineHTta Ha mocienHus MPeaoCTaBeH OT HETO aapec, KOUTO MoXe fa Oblae u
eJleKTpoHeH. baHkaTa He e JUTkKHa J]a IOCOYBa NPUYHMHA 3a peKpaTsiBaHe Ha JloroBopa.

B) €JHOCTPAaHHO, 0€3 Jia JbJKHU MPEIU3BECTHE U JOIBIHUTEIHO yBenoMieHHe Ha KineHnra, ako B POBDKEHUE HA TPH TOCIIEI0BATETHN
Mecena, KITMeHTHT He e M3IBbJIHSIBAJ 33ABJKEHUETO CH 32 MOJIbpiKaHe ONpe/ielieHa MUHUHAIHA H3UCKYeMa HAJIMYHOCT 32 ChbOTBETHUS BUJL
CMETKa WX NP HOAIbPIKAHO €KEJHEBHO HYJIEBO CaJIJI0 IO CMETKATa B MPOB/DKEHNE Ha TPU TIOPEIHN Mecela.

T) eIHOCTPaHHO, 0e3 Ja IBIKU MPEeIu3BecTHe, CINTAHO OT ACHS, CIeIBaIl JACHS Ha yBeqoMsBaHe Ha KimeHra, B cyvail ue bankara He
MO>K€ J]a U3IIbJIHU U3UCKBAHUATA 32 KOMIUIEKCHA npoBepka 1o wi. 10, . 1 —4 or 3MUIIL.

Il) €THOCTpaHHO, 0e3 J1a IBIDKH MPEeIU3BECTHE, CANTAHO OT JICHS, CIe/IBalll IcHs Ha yBenoMsBaHe Ha Kimenra, korato baHkara ycTtaHoBH,
ye KIIMeHTHT/HETOB ITBJIHOMOIIHUK WIIM CBBP3aHO C OIEpaIliy [0 CMETKaTa JIHIe, ¢/ca BKIIOYCH/H B HAIMOHAJIHH WA MEXKIYHApPOIHU
CIHCHIM HA JIUIIA, CIIPSMO KOHUTO Ce TPHIIATaT CAaHKIINK/3a0paHu/OrpaHHICHIS.

€) eJHOCTpaHHO, 0e3 1a TbJDKH IPeIU3BECTHE, CUNTAHO OT JISHs, CJIe/IBalll JIeHs Ha yBeioMsiBaHe Ha KineHra, korarto 3a Kimenra ca nanuue
JIAaHHH, Y€ OCBIIECTBSBA JISHHOCT, CBbP3aHa C TEPOPU3BM WITH C QUHAHCHUpPAHE HAa TEPOPUZBM.

) €IHOCTPAaHHO, 0e3 Jia IbJKH Tpeu3BecTHe, Koraro KiMeHTHT/HeroB MbIHOMOIIHUK WIIM CBBP3aHO C ONEpaIiy Mo CMETKaTa JIMIE, ca
MO/l PEXKUM Ha CaHKIIMK/3a0paHi/OrpaHYeHNs], HAIOXKEHU C HAIIMOHAJICH MJIM MEXAYyHApO/IeH aKT N0 O(UIMAIHO MPUETHs 32 TOBa peJ| 1
NpaBUjia WIK ONEPaIMn/ClIeNIKN, U3BbPIIBaHU OT KIlMEeHTa/HeroB MbJHOMOIIHUK WM CBBP3aHO C ONEPAIiH [0 CMETKaTa JIMIE ca MOJ
PeXKHM Ha CaHKIUK/3a0paHK/OrpaHUYCHUs], HAIOKEHN C HAIMOHAJICH WJIM MEXYHapoAeH akT Mo Oo(UIMaIHO NPHETHs 3a TOBa pel U
MpaBuUIIa.

57. PaMKOB IOTOBOD 3a IUTaTE)XKHA CMETKA 32 OCHOBHU OIICpAIlMU CE MPEKPaTsIBa U CMETKATa CE 3aKPUBA:

57.1. Ennocrpanso ot Knmenra 6e3 npeaussectre, kaTo nojane MckaHe 3a 3akpuBaHe Ha CMETKa (IIOAAJEHO JIMYHO, OT YITBIIHOMOIIEHO
JIMIIE, OT 3aKOHHUAT MY TPE/ICTABUTEN);

57.2. EqnocTpanHo 1 0e3 nmpeInu3BecTHe OT CTpaHa Ha baHkara, B ciieqHUTE ClTydan:

a) KiTMeHThT yMHIIIICHO € U3IOJI3BANI IIATeKHATA CMETKA 32 HE3aKOHHH LICIIH;

6) KimmenThT € mpenocTaBui HeBIpHA HH(pOpMaIus, 3a 1a Obe OTKPHUTA IUIATe)KHA CMETKA 32 OCHOBHH OIEPAIlNH, KOTaTO MPEI0CTaBIHETO
Ha BsipHaTa HHPOpMaIs O1 TOBEJIO J0 OTKA3 32 OTKPHBAHETO M,
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57.3. C nBymeceuHo npeausBecTe oT baHkara, npu HAIMYMETO HA €THO OT CICAHUTE YCIIOBHS:

a) B npoxbemkenue Ha noBeue ot 24 (nBaneceT M YSTHPH) IOCIEI0BATEIHA Mecela 10 IJIaTe)XHaTa CMETKa He € OCBILECTBEHA MIATeXHa
orepanus;

0) KimeHnThT Beue He pebuBaBa 3aKOHHO B EBpOTEHCKHUS ChIO3;

B) KnneHTsT BriocneacTBHE € OTKpHI B OaHKa Apyra IUIaTeXKHA CMETKA 32 OCHOBHHM OIICpAlny;

r) Knnentst HapymaBa ycioBuATa Ha paMKOBHS IOTOBOP.

57.3.1. C mpemmsBectuero bankata yBenomsBa KimeHTa mmcMEHO 3a NMPUYMHATE M OCHOBAaHUSTA 3a IPEKPATSIBAHETO, OCBEH aKo
pa3KpUBAaHETO Ha Ta3u MHOpManys Ou OWIIO0 B MPOTHBOPEUYHE C LENUTE Ha HAMOHAIIHATA CUTYPHOCT WIIHM OOIIECTBHUS pell, KaKTO U 3a
npolLeypara 3a oJaBaHe Ha xkajxba cpelly MPeKpaTsIBaHeTO U 3a Bb3MOXKHOCTTa J1a ce 00bpHe KbM BHB n kM [lomupurennata komucus
3a IUIaTE)XXHHU CHIOPOBE, KaTO UM MPEAOCTaBs JaHHH 332 KOHTAKT C IOCOYEHUTE OPraHu.

58.1. 3akpuBaHETO Ha CMETKH C€ U3BBPILBA BbB BCEKH (hrIraj/Ou3Hec HeHThp Ha baHkaTa, ¢ M3KIII0UYEHHE Ha CIICLHaTHUTE pa3IlIallaTelTHA
cmetkd 1o 50.5 u 50.6, 3axpuBaHETO Ha KOUTO CE€ OCHIIECTBSBA BbB (pHiIHa/OM3HEC ICHTHPA, B KOWTO ca OTKPUTH.

58.2. YBenomiienusita ot bankara no Knuenra, B cimygaurte mo T. 56 u 1. 57, ce u3BBpLIBaT 10 pela Ha pasnen ,,KoMyHHKaIMs MexIy
cTpanuTe” OT HacTosAmmTe OOIIN yCIOBUS.

58.3. IIpu 3akpuBaHe Ha IUIATe)XKHA CMETKa, baHkaTa Bb3cTaHOBABA Ha KimeHTa ocTaHamMTe 1O CMETKaTa cpeacTBa. Korato cmeTkara e B
qyKJECTpaHHA BayTa, CyMaTa KOsTO € I0-MaJKa OT Hai-MaJIKusl KyIIop B ChOTBETHATA BaJIyTa, CE M3IUIAINA B JIEBOBA PABHOCTOIHOCT, 110
Kypc ,,KyllyBa” Ha baHkaTa, KbM MOMEHTa Ha OCUETOBO/IIBAHE HA OIIEPALIUATA.

58.4. IIpn emqHOCTpaHHO 3aKpUBAaHE HA IUIATEXXHA CMETKa OT CTpaHa Ha baHkara M B cilyuaif, 4e 10 CMETKaTa MMa OCTaHAJIH CPENICTBA,
bankarta mpucmaza oT HAIMYHATA CyMa II0 CMETKaTa JbDKUMUTE TAaKCH M KOMHCHOHH, U 3aKpHBa CMETKaTa ciyxeOHo. [Ipu Hannune Ha
Cpe/CTBa 0 CMEeTKaTa KbM MOMEHTA Ha 3aKpUBAHE, CBIIUTE ce ChXpaHsaBar oT bankara 10 nosiydaBaneTo uM oT KimeHTa, Kato BbpXy TAX
HE ce HayKCIIsIBa JINXBA.

58.5. 3akpuBaHeTO Ha IJIaTE)KHA CMETKA CE M3BBPILBA aBTOMAaTHYHO MU MOCTHIIBAHE HA 3asBJICHUE 32 MPEXBHPJIsIHE HA cMeTKaTa. baHkaTa
MpeaocCTaBs Ha KiueHnTta Bb3MOXKHOCT 3a MPEXBHPJIIHE HA CMETKa B KAYC€CTBOTO M Ha MPEXBBPJIALTL WIN ITpUeMall 10CTaBUMK Ha IJIaTCKHU
ycnyru. MHdopmanus 3a ycinyrarta € JAOCThIIHA BBB (uianan/OusHec LEHThp Ha baHkara, KakTo W Ha HMHTEpHET CTpaHHUIATa
www.municipalbank.bg.

58.6. PamkoB moroBop 3a IIaTeXHa CMETKa HE MOXE Ja ObJe MPEeKpaTeH, KoraTo CMETKaTa € yroBOPEHA 3a YCBOSBaHE/IOTAcsBaHE Ha
npenoctaBeH oT baHkaTa KpeanT nim cayxu 3a 00e3MedeHre Ha KPEJUTHO 3aIb/DKEHHE, KOETO HE € IT0TaceHo.

IV. IVNIATEZXKHU UTHCTPYMEHTMU 3A OTAAJIEYEH JOCTBII IO CMETKA
O0mu noJ0KeHust
59. HucTpyMeHTHTE 3a OTHAICYCH JOCTHII 10 OTKPUTA IJIATEXKHA CMEeTKa B baHkaTa ca cpeicTBa, KOUTO TMO3BOJISIBAT M3MOJI3BAHETO Ha
TUIATeXKHUTE YCIIyTH, IPeIoCTaBssHU oT baHkara 6e3 Ghu3nuecKkoTo NpUCHhCTBUE HAa MSICTO, BBB (hrimain/OnusHec 1eHTHp Ha baHkara.
60. Bankara mpenajara CIeIHHUTE WHCTPYMEHTH 3a OTAAJCUCH JOCTBI: NeOMTHA KapTa WM KPEOUTHA KapTa, OHJIAHH W/Wid MOOHIHO
OaHKHpaHe, Bb3 OCHOBA Ha CKIIIOYCHU J0roBopH ¢ KimeHTa TUTYJISIp Ha TUIATe)KHATAa CMETKA, KbM KOUTO ce Mpmiarat HacrosmuTte Oomu
YCIIOBUSL.
61. bankaTa ocurypsiBa IUTaTE)KHUSA HHCTPYMEHT, 33 KOWTO € MOJIMUCAH JOTOBOP U I'0 MpelaBa Ha OTOPU3UPAH IMOJI3BATEN HA IUIATCKHUS
HUHCTPYMEHT 3a€IHO ChC CHOTBETHUTE MEPCOHATM3UPAHH 3AIUTHH XapaKTEPUCTHKH, KATO OCUTYPsIBA 3aMa3BaHETO My B TallHA OT CBOMTE
CITY)KHUTEIIH U TPETH JIULIA.
62. JIoroBOpbT 3a IUIATEKEH MHCTPYMEHT MOXe J1a Ob/ie CKIIIOUYEeH OT MMBJIHOMOIIHUK Ha KiMeHTa mpu ycioBue, 4e ¢ IbJIHOMOIIHOTO Ca
MPEI0CTABEHU U3PHYHU PABOMOIIHSI 33 TIOCOUYEHOTO JISHCTBHE U NIPH CMIa3BaHE HA YTOBOPEHOTO B HacTosuTe OOIIN yCIOBUSI.
63. Bankara u3uckBa ot KiieHTa mona3BaTen Ha [UIATeXKHUS HHCTPYMEHT TI0JI3BAHETO HA MEPCOHATM3UPAHU CPEJICTBA 32 CUTYPHOCT MpU
YCTaHOBSIBAHE UCHTHYHOCTTA Ha MOJI3BATEIS M aBTEHTUYHOCTTA HA HAPECHUTE TUIATEXKHHU OTIEPAIUH.
64. KiMeHThT 1MoJI3BaTe)l Ha IUIATS)KHUSA/TE MHCTPYMEHT/H € JUTBKEH Ja M3M0J3Ba HHCTPYMEHTUTE 3a OTJAJICUCH JOCTHII O CMETKa U
CHOTBETHUTE CPEJICTBA 3a M3IOJA3BAHETO MM JIMYHO, J]a HE T'M MPEI0CTaBs Ha TPETH JIMIIA, J]a TH ChXPaHsIBa HAJCIKIHO U CUTYPHO, KaTo TH
masd OT W3ryOBaHe, OTKpalBaHe, MOANPABSIHE, HEOTOPU3UPAH MOCTHII WM MOJI3BAHE MO IPYT HENPaBOMEPCH HAYKMH, B ChOTBETCTBHE C
npeJABuaeHUTe yciaoBus B JloroBopute, OOIIHMTE YCIOBUS M BCHUKH PUIOKUMHU PHKOBOJICTBA, HHCTPYKIIMH U HOPMATHBHHU U3UCKBAHUSL.
65. KilneHTHT MoJI3BaTe)l Ha MJIATE)KHUS/TE HHCTPYMEHT/U € UThKEH J1a 1ojiara HeoOXoquMara rpruxka 3a Ofa3BaHe Ha CBOHMTE YCTPOMCTBa
Y TIPUJIOXKEHHSI 38 OT/IANIEUEH TOCThIT (MOOMIIEH TenedoH, TabeTr, codpTyepeH TokeH (MoOmtHa amrkanus MaiCuitn/MySeal/ MB-mobile),
SIM xapra, KOMITIOTBD, JTANTOI, OAHKOBA UIATEKHA KapTa | JIp.) KaTo TH Ola3Ba OT U3ryOBaHe, OTKPaBaHe, MO/IIPaBsIHE, HEOTOPU3UPAH
JIOCTBII, YHUII[0)KABaHE, MOBPEXKIAHE WK IPYTHU MOJOOHU [IeHCTBHYS.
66. KireHTHT mo3BaTet Ha MJIATE)KHIS/Te HHCTPYMEHT/H € JUThXKEH JIa TIa3y B TallHA TMYHUTE CH HIeHTH()HUKATOPH (MTOTPEOUTENICKO UMe
u apona) u koxose (IIMH, CVC u mocrostHHA Tapofia ¥ JUHAMUYEH KOJ 3a IMMOTBBPXKAaBaHe Ha ,,3D curypHHM ruamanus” u 1p.), KaTo He
TH CIIOJIEIIS, 3aITUCBA MIIM ChbXPAaHSBa 3a€/[HO C JIPYTH HHCTPYMEHTH 3a OT/AJICUeH JOCTHII WK MEPCOHAIU3UPAHU CPEJICTBA 32 CUTYPHOCT.
67. bankata He HOCH OTTOBOPHOCT 3a HEpa3pEIICHH! ONEPAIlUH M KIIMCHTUTE MOHACST M3ISI0 3aIyOUTe, CBhP3aHU C BCUYKH HEPa3pEIICHH
IUTATE)KHU OTNEPalri, KOMUTO MPOU3THYAT OT M3IMOJI3BAHETO HA M3TyOeH, OTKpaaHAT HIIM HE3aKOHHO NPUCBOCH IJIATEKEH MHCTPYMEHT,
HE3aBHCHMO OT pasMepa M.
68. KilmeHThT nos3Barell Ha IJIaTeXHHUs/Te HHCTPYMEHT/U € JTbXKEH Jia yBeIoMH baHkara He3ab0aBHO ¢ Liesl OJIOKHpaHe Ha JOCThIIa, IpU
HEBB3MOKHOCT 3a M3IMOJ3BaHE HA IUIATE)KEH MHCTPYMEHT W/WIIM MPHICKAIINTE My MEPCOHAIM3MPAHUA CPEICTBA 338 CHTYPHOCT MOPAIH
BB3HUKBAHE Ha HAKOE OT 0OCTOSATEIICTBATA IT0 MPEIXOAHATa TOUKA. KIIMEHTHT MOHACS BCHYKH 3aryOH, HACTHIIMJIN B PE3yJITaT Ha M30POCHHUTE
Mo-Tope 0OCTOATENCTBA, aKO CJIE] Y3HABAHETO IOJI3BATEILIT HA IUIATSKHIS/TE MHCTPYMEHT/H HE € YBEIOMIJI YCTHO Wi MUcMeHo baHkara
1o pejia, npeaBuaeH B HacTosuTe OO ycnoBus (pasnen ,,KoMmyHUKaIus Mex Iy CTpanuTe™).
69. bankaTa OJOKHpa MHCTPYMEHTH 3a OTAAJICUYCH IOCTHII ¥ MIPEOTBPATABA TAXHOTO U3IOJ3BaHEe He3a0aBHO, CJIe]| TOIYUYCHO YBEIOMIICHHE
OT KJIMEHTA MOJI3BATeN Ha IUIATSKHUS/Te MHCTpyMeHT/U. baHkaTta 0TOIOKHUpa A0CTHIIA JI0 TUIATEKHN HHCTPYMEHTH CIE/l MOJaICHO UCKaHe
ot Kiuenra.
70. bankara He OTroBapsi 33 €BEHTYAIHU HEOJArONPUSITHHU MOCIEAMIM B PE3YJITAT HA y3HABAHE OT TPETH JIMIA HA MEPCOHAIU3UPAHUTE
CpeacTBa 3a CHIYpHOCT Ha KiMeHTa moj3BaTen Ha IUIATCIKHUS/TE WHCTPYMEHT/H, HACTHIMIM NMPEAHM MOJydYaBaHE Ha YBEIOMIICHHETO.


http://www.municipalbank.bg/

OBLUMNHCKA BAHKA

Boxkoma Ha maos 2pod

Bankara He HOCH OTTOBOPHOCT, aKO Ipey J1a Ob/ie yBEAOMEHA OT MOJ3BaTelisl, J00POCHBECTHO € M3BBPIIMIIA U OCUETOBOMIIA HAPEACHH
TUIATEKHU ONEPALK ChC CPEICTBA 3a OTAAICUEH JIOCTHII 10 cMeTKa Ha KineHTa.

71. B ciy4aii 4e Bp3HMKHE ChMHEHHUE 3a HepaspelleHa ynorpeda Ha NepcOHAIM3UpPaHU CPEACTBA 3a CUTYPHOCT, baHkara nMa mpaBo na
0JI0KMpa OTAaNeueHUs HocThl Ha KitneHTa mos3BaTes Ha INIATeXKHHUS HHCTPYMEHT M Ja M3UCKA JOITBJIHUTEHO TOTBBPIKICHUE HA HapeAeHa
ormieparusi, BKIIOYHTEITHO Ype3 MocelleHre BbB (hurain/on3nec 1eHTsp Ha bankara.

72. bankaTa UMa IpaBo Ja OJIOKHMpa NEPCOHATM3UPAHHUTE CPEACTBA 38 CUTYPHOCT Ha KineHTa 1moJ3BaTes Ha IIaTeXKHUSL HHCTPYMEHT, KOT'aTo
CBILECTBYBAa CBMHEHHUE WM C€ YCTAHOBH, Y€ JaHHHU OT TAX ca OMIIM KpUMHHAIHO KOIIMPAHH, U3IIOI3BAaHY 32 M3BBPIIBAHE HA HEMPABOMEPHU
oliepalyy, Ipyu CbMHEHHUE 32 HEOTOpU3UpaHa/Hepa3pelnieHa yrnoTpeba Ha KapTaTa WiIK OT ChOOpaXeHHUs 3a CUTYPHOCT, IIpU YHOTpeba HiIH
CBbMHEHHUeE 3a ynoTpeba Ha KapTara C 11eJ1 ©3MaMa, KakTo U IIpY HapylllaBaHe Ha JeWCTBaIMTe HOPMATUBHU aKTOBE M IOTOBOPHU 33/IbJIKCHHS
kbM bankaTa. bankara oT010KMpa 1ocThIIA 10 IJIATE)KHM MHCTPYMEHTH IIPH OTHA/laHe Ha IIPUYMHUTE 3a OJIOKMpaHe M ciiel HabupaHe Ha
HeoOxoanMara HHpOpMaIus 3a BCEKH KOHKPETEH CITydaii.

73. bankara He HOCH OTTOBOPHOCT, aKO B PE3yJITaT Ha HAlpaBeHO IO YCTaHOBEHHMs P HEBSPHO yBeJIOMIIEHHE OT cTpaHa Ha KimeHra
TMOJI3BATEN HA IUIATE)KHHUSI MHCTPYMEHT, € MpeAINpresia Heo0X0IMMHUTE MEPKH 32 3alllMTa U TOBA € JIOBEJO JI0 OTKa3 OT aBTOpU3UpaHE Ha
orepanyu ¢ 1eONTHA KapTa WX H3ITBIHEHUE Ha TUIATeKHHI HApeXTaHUs UYpe3 OHJIaifH/MOOMITHO OaHKHpaHe.

JEBUTHU IVIATEKHU KAPTH
H3naBaHe, CPOK HA BATWIHOCT M NPeH31aBaHe HA KAPTH
74.1. ]JleOuTHHUTE KapTH ca IUIATEKEH HHCTPYMEHT 32 MHOTOKPAaTEH, OTAAIEYEH JIOCTHII IO CPEICTBA 10 pa3IUIaliaTelIHa CMETKA, OTKPHUTa
B JIeBOBE Ipu baHkara.
74.2. bankara u3aBa CICIHUTE BUAOBE NeOMTHH KapTH: OC3KOHTAKTHA ACOWTHA KapTa C HAI[MOHANeH AocThl “Bcard” u Ge3koHTakTHA
JneOUTHA KapTa ¢ MeXIyHapoJeH gocThi “Mastercard™.
75. 1. JlebuTHa KapTa ce u3/1aBa Bb3 OCHOBA Ha CKJIro4YeH /loroBop 3a u3znaBane u o0CiykBaHe Ha ieOUTHa KapTa Mexny bankarta u Kiuenra
TUTYJISIp Ha pasIlIallaTeNHaTa cMeTka. baHkaTa cu 3ama3Ba IIPaBOTO Ja OTKake CKIIOUBAHETO Ha J[oroBop 3a u3maBaHe M 0OCIyXBaHE Ha
ne0MTHA KapTa, KaTo He € JUTb)KHA J1a MOTUBHUpaA OTKa3a cu npen Kiuenra.
75.2. Bcsika kapTa ce u3laBa Clie]l CKIIOUYBAHETO Ha JIOTOBOP M 1ojajaeHo oT KimeHTta TUTyNsp Ha pasmamaresnHa cMerka, Vickane mo
obpazerr Ha bankara, B KO€TO ca OmpeleNeHNM BHABT W BalyTaTa Ha IeOMTHAaTa KapTa, CMETKaTa KbM KOATO e ObIe H3/ajeHa,
KapTOABbPKaTeNIAT/ IOMBIHUTEIHUAT KapTOAbPIKATE, MOOMIHUTE Teae()OHHN HOMEpa 3a MOJI3BaHe Ha yciyraTa ,,3D curypHu manianus .
KnueHTsT MO’Xe /1a M3BBPIIBA IPOMEHU BBB BCEKH €IMH MOMEHT OT JEHCTBHETO Ha JOTOBOPA, KAaTo Mojaaae HoBo Vckane mo obpaser Ha
Bankara. Besiko nmoganeno Vckane e HepasenHa 4acT OT JI0TOBOPA.
76. bankara uzgaBa neOuTHA Kaprta Ha Kapronmbpikareis//IombIHUTENHUS KapTOoAbpkKaTen B cpok 10 10 (meceT) KaleHAapHH IHH OT
nojaBaHe Ha Vckane ot Kiuenra.
77. Tlo eana u chlia pasiulaniaTeIHA CMETKa, OTKPHTA B JICBOBE Ha MMeTo Ha KitneHT, Moxe 1a Ob/1e u3naneHa eqHa ocHoBHa u 10 9 (neser)
JOIBJIHUTEHN ASOMTHH KapTH C HAllMOHAIICH WM MEXIyHapoJeH nocTwl. Ha umero Ha Kimenrta TuTynsip Ha cMeTKaTa Moxe Ja ObaaT
W3aJICHH €/1HAa OCHOBHA U €[Ha JOIbJIHUTEIHA AeOUTHA KapTa OT JaJeH KapTOB MPOAYKT.
78. Tlo enna u chlua pasmaniaresiHa cMetka Ha KineHr, He Moske Jia Ob/ie M3/1aBaHa eJHOBPEMEHHO JeOUTHA U KpeITHA KapTa.
79.1. [lebutHa Kapra 1o pena Ha HacTosiure OOIIM YCIIOBHS Ce M3/1aBa Ha IIBJIHOJIETHO JICECIIOCOOHO (DU3UUECKO JIUIE — OBJITapCKu HIIH
qyXXJEeCTpaHEeH rpaxaaHnH. KapTu Ha HEITBIIHOJICTHN (PU3UYECKH JIMIIA MOTaT J1a Cce M3/1aBaT M0 pa3IuIaIiaTe]IHa CMETKa, OTKPUTA 10 peaa
Ha T. 38 U B KaUeCTBOTO UM Ha JOIBIHUTEIICH KapTOABpKaTelN 1o peaa Ha T. 118 ot Te3u O0um ycnoBus.
79.2. JlebuTHa KapTa ce M3JaBa ChC CPOK HA BAIMAHOCT, TIOCOYEH Ha JIMIEBATa CTpaHa HA KapTaTa, BB BHJAa MECEL/TOJMHA U M3THYa B
MIOCJIC/THYSI ZIEH Ha TIOCOUCHHS MECel.
80.1. [TorHOBsIBaHETO Ha 1IeONTHA KapTa 3a HOB CPOK C€ N3BBPIIBA [0 MHUIIMAaTHBa Ha baHKkaTa Hali-KbCHO B Mecella, B KOWTO U3THYA CPOKBT
¥ Ha BaJIMJHOCT IIPH YCIIOBHE, Ue!
a) 1o 1-Bo umcimo Ha Mecena, B KOWTO M3THYa CPOKBT HA BAJTHIHOCT Ha KapraTa, KIMEHTHT HE € Mmojan MUCMEHO MCKaHe 3a OTKa3 OT
MOJTHOBSIBaHE Ha JIeOMTHA KapTa,
0) mpe3 mocueAHNUTe TPU Mecela Ipeau TO3H, B KOMTO M3THYa CPOKBT M HAa BAIMIHOCT U JI0 JaTaTa Ha U3BBPIIBAHE HA TOJAHOBSIBAHETO,
HAJIMYHOCTTA TI0 pa3iulaliaTeIHaTa CMETKa, KbM KOATO € U3/laJieHa KapTaTa, € mo-royisiMa ot 10 (gecer) nesa;
80.2. [TogHOBsIBaHETO Ha KapTaTa ce U3BBPILBA Ype3 MPEU3AaBaHeTo ¥ 3aeHO Cbe choTBeTeH HOB [ITMH kbM Hest.
81.1. HoBousnaneHa, Mo JHOBEHA MJIM MPen3/aJieHa 1eOUTHA KapTa Moxe Ja ObJie MpeocTaBeHa U Ha YITbJIHOMOLICHO JIMLE TTPH U3PUYHO
MIOCOYEHO TIpaBo 3a MojydaBaHe Ha kapTara u [IMH xona kM Hest.
81.2. Ipensiasena nebUTHA KapTa ce MojydaBa Ciiejl BpbIllaHe Ha cTapaTa.
82. bankara cbxpaHsiBa HeNoJyueHa 1eouTHa kapta oT Kaproaspxaren n mimka ¢ [TMH no 90 (neBernecer) kaneHapHU AHU OT jaTarta Ha
CKJIIOYBaHe Ha JloroBopa mim OT IbpBHUS JIeH Ha MECeNa, Ccie/Ball T0JHOBSIBAHETO Ha KapTara 3a HOB CpOK. B ciyuait ye Kaprogppikaren
HE TI0JTyYd IOJHOBEHATa CH KapTa B 90-IHEBHHUS CPOK, TOHM IBIDKH Takca ceriacHo Tapudara. barkara yanmoskasa kaprara ¢ [IMH xona
KBM Hesl U IMa IIPaBo Ja ckOepe ciIykeOHO TakcaTa OT pa3IUialaTeHaTa CMeTKa, KbM KOSITO € M3/1afieHa KapTaTa, KaKTo U OT BCHYKHU IPyTH
cmetku Ha Kimmenra, otkputy npu bankara, 3a koeto ¢ mpuemaneTo Ha HacTosmuTe OOmm ycnoBus, KnneHThT 1aBa CBOETO ChITIacHe.
83. Kaprara e codctBeHoCT Ha bankara u ciej npekparsBaHe Ha JloroBopa Wil U3THYaHe CPOKa M Ha BaJMJHOCT, Kapronbpxkarensr e
JUTBKEH 71a 51 BbpHe Ha bankara. B cioywaii ue Kaproaspxaren He BbpHE AeOMTHA KapTa, KIMEHTHT TUTYILSIP HA pa3IIiamaTeaIHaTa CMeTKa
HOCH OTTOBOPHOCT 32 BCHYKH OTIEPALlNy, N3BBPIICHN C Hes CIIeH AaTaTa, ONpezelieHa 3a BPBIIAHETO I, KAaKTO M 32 BCUYKU 3aJBIDKCHHS,
MPOM3THYAIHN OT TE€3H OTIEPAIINH.
84.1. KimeHT MOXe /1a TTOMCKa M3/1aBaHe Ha HOBA KapTa B CPOKa Ha BAJIMJIHOCT Ha crapaTa IpH M3ryOBaHe, KpaxO0a, YHHI0)KaBaHE MIIH
NOBpeX/JIaHe Ha KapTara, WIM IPU ChbMHEHHE 3a HEOTOpU3MpaHa/HepaspelleHa ynoTpeba Ha KapTara, WINM HAJIMYHE Ha HEpa3pelIeHH
IUIATEXKHY onepanuu. bankara u3nasa HoBa kapTa ¢ HoB IIMH, B 10-1HeBeH cpok OT oTy4aBaHe Ha HICKAaHETO 3a U3aBaHE HA HOBATa KapTa.
84.2. Ilpu 3abpaseH [IMH kbM akTHBHA NeOuTHa KapTa, bankara u3nasa HoB [IMH B 10-1HEBEH cpok OT Mojly4aBaHe Ha UCKAHETO.
84.3. B ciryuaii Ha TpUKpaTHO BbBeX1aHe Ha HeBepeH [1MH, nnarexnara kapra ce 61okupa. B ciyyaii ue Kaprogspikarenst He e 3a0paBui
csost [IMH, Moxe 1a mojiaie MMCcMEHo MCKaHe 3a OTONIOKMpaHe Ha KapTaTa Npu 3ana3BaHe Ha cbiuus [TVH.
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85. bankara ciy)xe0HO akTUBHMpa Kaprarta ciie]l penaBaneTo i Ha Kaproxbpkatens. bankara uMa npaBo sa Giiokupa Je6uTHa KapTa 1 J1a
NPEeIOTBPATH U3IOJI3BAHETO H, 0€3 HEOCHOBATEIHO 3a0aBsiHe, BEAHAra ciie]] oJIy4eHo yBeaomieHne ot KaproabpkaTenst 3a OTKpajaBaHe,
HoANpaBsHe, 3aryOBaHe WM W3IOJI3BAHETO Ha KapTaTa 110 APYT HENPaBOMEPEH HAuMH.

86. JleOutHa KapTa, KOSTO € OJIOKMpaHa 1o peaa Ha T. 85 Moke fa Obae oTONoKMpaHa oT baHkara cje MOCThIIBAHE HA MUCMEHO MCKAaHE
nmoajieHo JTuaHO oT KitmeHTa TUTY IsIp Ha cMeTKaTa BbB (uinan/Ou3Hec MEeHTHP.

87. bankaTa ocurypsiBa Bb3MOXKHOCT 32 JICHOHOIIIHO TIpHeMaHe Ha YBEJOMJICHHUS 3a 3aryOBaHe, KpaxkOa, MPHUCBOSIBAHE WJIM HEepa3pelieHa
yrmotpeba Ha IUIaTeXXeH MHCTPYMEHT IO 00sBeHUs pen B Hactosmure O6um ycnosus (pasaen ,,Komynukarms mexay crpanute’). [Ipu
nouckBane ot Kimenra, B cpok no 18 (ocemHamecer) mecera, CUMTAHO OT [aTaTa HA YBEJOMJICHHETO, My HPEIOCTaBsI CHOTBETHHTE
JIOKA3aTeJICTBa, Y€ € HalpaBUJI TAKOBA yYBEJOMIICHHUE.

Onepanuy u JUMMUTH

88. bankara m3maBa JeOMTHU KapTH C IPEABAPUTENHO ONpPENENCHHW CTaHIAPTHU JMMHUTH 332 W3BBPIIBAHE HA IUIATEKHHM OIEpaluy,
omnpeznenenu B Tapudara. bankara nma rmpaBo Jja NpoMeHsI €JHOCTPAHHO JTUMUTHTE 3a TeryieHe/tuiamane upe3 ATM u POS, npu ciazBaHe
M3UCKBAaHUATA HA MPUII0KMMAaTa HOPMaTHBHA ypenoa.

89. KnmeHT nma mpaBo Ja ompenend WHAWBUAYATHM JIMMHUTH 3a pabora ¢ NeOMTHH KapTd. VIHAMBHAyaTHWTE IMMHUTH HE MOrar jaa
HaIXBBPIAT MAaKCUMAITHUTE JIMMUTH 32 U3BBPIIBAHE HA ONEPALUH C IeOUTHU KapTH, onpeencHn oT baHkara.

90. KnueHThT € ATbXKEH Ja W3BBPINBA IUIAMNAHUA C KapTUTE O ONPEACICHHUTE 3a TAX JIMMHUTH WIM IO pa3Mepa Ha HAJIWIHOCTTA 110
pasmUiamareiHata cMeTka (HaMaieHa ¢ MUHIMAaJIHATa H3UCKyeMa CyMa 3a [OIbpKaHe Ha cMeTkara 1o Tapuda).

91.1. Upes neOuTHA KapTa MOTAT J1a CE U3BBPIIBAT CICTHAUTE IUIATECKHH OTIEPALINU B CTpaHATA:

a) TerJieHe Ha mapu B Opoii upe3 TepmuHanHu ycrpoiictea ATM u POS Ha ruine npu una, KOUTO MpeaoCcTaBsT Ta3H yciyra,

0) miamaHe Ha CTOKU M YCIIyTH Ype3 cTalMoHapeH wiu BuptyaieH POS npu Teprosew;

B) OE3KOHTAKTHH TUIAIIAHKS ¢ JeOUTHA KapTa ¢ HalmoHalneH nocThi “Bcard” win 6e3koHTakTHA NeOUTHA KapTa ¢ MEXIYyHAPOACH JIOCThIT
“Mastercard” upe3 POS tepmunan;

r) ITalaHe Ha KOMYHAIHU YCIyTH U IEPHOIMYIHH 3aIbIDKCHHUSI Upe3 TepPMUHAHH yeTpoiicTBa ATM;

1) npomsina Ha [TMH upe3 tepmunanau ycrpoiicta ATM;

€) CHpaBOYHM W JAPYTH IUIATEKHU M HEIUIATSXKHU omnepauuu upe3 ATM, MOOWIHM alulMKauuk W IPYTH yCTPOHCTBA, OJOOPEHH OT
HallMOHAJIHHS KapTOB OIIEPATOp.

’K) BHACSIHE Ha MapH 4pe3 TepMHuHAIHU ycTpoiictBa ATM, cobctBenocT Ha baHkara.

91.2. BHacsHe Ha mapu upe3 TepMuHaiHu ycTpoiictBa ATM, cobcTBeHOCT Ha baHKkaTa, MOXKe Jja ce M3BBPIIIBA:

a) caMo Ha yCTPOMCTBA, KOUTO pas3moJiaraT ¢ Ta3u (JyHKIMOHAIHOCT;

0) caMo 1Mo cMeTKaTa, KbM KOSITO € M3/1aicHa KapTaTa,

B) CaMO B HaIlMOHAJHA BaIyTa;

r) B pasmep a0 5 000 (et xuisiu) jgesa Ha exHa oneparust uin 10 9 780.00 (meBeT XWIIAAM CEAEMCTOTHH U OCEMECET) JIeBa Ha HIAKOJIKO
CBBP3aHH OIEpaIUH.

92. OmnepanuuTe W YCIyruTe 1O MPEAXOJHATA TOYKAa MOTAT Ja CE M3BBPIIBAT HAa BCHUYKHM TEPMHHAIHU YCTPOWCTBA, IOIIbPIKALIH
KOHKpeTHaTa (YHKIMOHAIHOCT W MapKHpaHW ChC 3HAaKa Ha HauMoHalHMs KapToB omneparop BOPMKA u MexnyHaponHa KapToBa
opraum3anus Mastercard.

93. KimmeHT Mo’ke ja perncTprpa u3fazeHara My JeOUTHa KapTa 3a JONBJIHUTEIIHH YCIIyTH, TIpeutaranu ot bankara/pasnmuann Oneparopu
Ha cHcTeMH, ¢ kouTo bankara e mognucana Jlorosop 3a:

a) U3BBPILIBaHE Ha IUIALIAHUS YpE3 MHTEPHET KbM ThPIOBIIM, PETHCTPUPAHH B cUCTeMara Ha choTBeTHH Oneparop;

0) M3BBPIIBaHE HA TUIAIIAHKS Ype3 TepMUHATHH yeTporicTBa ATM i MoOmiieH TenedoH, BKIIIOYUTETHO Ype3 SMS crobmieHus, Ha yeryru
KBbM THPrOBIH, PETUCTPUPAHH B CHCTEMaTa Ha ChOTBETHHS OriepaTop;

B) moytyuaBaHe Ha SMS choOIIeHHS 32 HATUYHOCT 110 Pa3IUIalaTeTHA CMETKA U IJIAlaHHs.

94. U3BbH Teputopusita Ha PenyOnuka bbirapus upe3 neOuTHaA Kapta ¢ MeXAyHapoaeH J0cTbIl, KiIueHT MoXe Ja M3BBPIIBA CICTHUTE
oTepanuu;

a) TerJieHe Ha napu B Opoi oT 0003Ha4YeHu che 3Haka Ha“‘Mastercard™ Tepmunanuu ycrpoiictea ATM u POS Ha rumie npu Jimia, KOUTO
MPEOCTaBST Ta3H yCIyTa,

0) IuTaIaHe Ha CTOKM M YCIIyTH Upe3 CTalMoHapHu uiK BupTyainu POS ycrpoiicTBa mpu Thproeeir, 0003HaYeHU ChC 3Haka Ha “Mastercard®;
B) Oe3koHTakTHH Iutananus upe3 POS tepmuHan ¢ 6e3koHTakTHa neduTHa Kapta Mastercard.

95. [Ipu U3BBpIIBaHE HAa ONEpay Ype3 TEPMUHAITHO ycTpoicTBO POS, KITMEHTHT € IuTbKeH 1a Ipe/ICTaBh JOKYMEHT 32 CAMOJIMYHOCT, aKO
My Ob/ie TONCKaH TaKbB, KAKTO U J1a mojnuiIe ornevyatanara ot POS pasmnucka.

Hznou3BaHe HAa 1e0UTHU KapTH

96. /IleOuTtHaTa KapTa ce HU3I0JI3Ba caMo JUYHO OT KapToabprkareist U B ChOTBETCTBHE C YCJIOBHSTA 32 HSWHOTO U3/[aBaHE U M3IIOJI3BAHE.
97. KaproabpiatesaT ce 3aIb/DKaBa [1a Ce Pa3opexka ChC CPEACTBATA 110 pasiuiallaTe/IHaTa CMETKa U JIa [10J13Ba n3aaaeHara ot bankara
Kapta/u (OCHOBHA M JOMBJIHUTENIHA/H) IO HAYKMH M YCJIOBHS, onpeseieHd B JloroBopa, HactosmuTe OOIIU yCIOBUS U M3UCKBAHUATA Ha
JIEHCTBAIIOTO 3aKOHOIATEICTBO B CTPAaHATa HAa M3BBHPIIBAHATA TUIATEKHA OTIepaIlusl.

98. KapToappikaTelisaT He JOMyCcKa M3M0JI3BAHETO Ha JeOMTHA KapTa IPH IUIAIIAHUS BbB BPB3Ka ChC CTOKU U YCIIYTH, KOUTO Ca 3a0paHeHn
C HOpMaTHBEH aKT, U3/1aJIeH OT KOMIIETCHTEH OpPTaH B CTpaHaTa Ha IMOJI3BaHe.

99. KapToappkaTensT MOXe J1a H3BBPIIBa KAPTOBH OIEPAIMY B OHJIAWH U O(IIAH PEKUM.

100. Onepanuunte B peKUM OHJIAMH ce H3BBPINBAT CJIE]] YCTAHOBSABAHE UICHTHYHOCTTA Ha KapTorbpikaTelis 10 pa3Mepa Ha pa3nojaracmMara
HAJIMYHOCT, B CHOTBETCTBUE C OMPEACICHHUTE JIMMHUTH 10 KapTarta. HamudHOCTTa 1O CMETKa ce Ompeneis OT COOCTBEHHTE CPEICTBA Ha
KineHTa 1 eBeHTyaTHO HEM3MOI3BaHATa YACT OT KPEAUT-OBBPApadT, MPH HATUYKE HA CKITFOUSH JOTOBOP.

101. ITpu oneparuute B pexuM o(IaifH He MOTaT Ja ObIaT MPOBEPEHU HICHTUYHOCTTA HAa KapToappikaTens, pa3MepbT Ha pa3nojaracMara
HAJIMYHOCT M OMpEICIICHUTE JHUMHUTH MO KapTa. B ciydail Ha HeZOCTaThYHA HAIMYHOCT 10 CMeTKaTa, baHkaTta ocueToBOIsIBa OQIIaiiH
TPaHCAKIUKUTE, U3BBPIIECHN ¢ OE3KOHTAKTHH 1eOuTHH KapTh “Bcard” wim “Mastercard” npu yciaoBusita Ha Hepa3penieH oBbpapadT, KOUTo
€ He3a0aBHO M3UCKYEM 3aeJIHO C HAYMCICHHUTE JINXBH.
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102. Bankara yBemomsiBa Kimenra (mo TenedoH /vy 4pe3 yBEAOMHUTEIHO MHCMO), KOTaTto pasmojiaraeMara HATHYHOCT CHagHe MOJ
MHHUMaJIHATa CyMa 3a IoJUIbpKaHe 10 CMeTKa WK € popMHUpaH Hepa3penieH OBbpApadT nopaay HaulCIeH! TaKCH, KOMHCHOHH, KypCOBH
PA3JIMKH U APYTH IUIALIaHKs, CBBP3aHHU C II0J3BaHe Ha KapTaTa. Ako B 30-IHEBEH CPOK OT JaTaTa Ha yBeAOMIICHHETO, KIIMeHTHT He roracu
3aIBJDKCHHETO CH, baHkaTta MOXKe 1a JAeakTUBHpPA BCHYKU ACOUTHH KapTH, M3JAaJCHH [0 CMETKaTa M Ja NPHCTHIM KbM IPHHYAUTEIHO
cbOupaHe Ha JBIDKUMHTE CYyMH 10 Ha4WH, OIPEAEIeH OT 3aKOHa.

103. B ciryuait Ha Bp3cTaHOBeHH OT baHKaTa CyMH IO OCIIOPEHH OTIEPaIliH, 33 KOUTO BIIOCIEJCTBHE ca ChOpaHU TaHHH, Y€ Ca M3BBPIICHU
Ype3 M3MaMa WK ¢ rpyoa HeOpexxHocT, baHkaTa nMa mpaBo 1a cb0epe eHOCTPAHHO BE3CTAHOBEHUTE CyMH OT BCHUKH CMETKH Ha KineHra,
3a koeTo KUIMeHTHT 1aBa CBOETO ChIVIACHE ¢ MONUCBAHE Ha HacTosmuTe OO yCIOBUSL.

CHUIypHU NJIANIAHASA B HHTEPHET

104. bankara perucTpupa U3JaJIeHuTe OT Hesl JeOUTHH KapTH 3a TI0JI3BaHe Ha yciyrara ,,3D CurypHu mianianus’” KaTo eJIeKTpOHEH METO.T
3a 3aIll{Ta U KOHTPOJI Ha IUIAN[AHUs B MHTEPHET ITPH ThProBUH, moabpixkarin Mastercard Secure Code (,,3D Curypen npotokon”). bankaTa
OCUTypsiBa MOJI3BaHE HA yCIyrara 4pe3 CJIeJHUTE KaHaJIH:

104.1. momyuyaBaHe Ha AWHAMHYHA Tapojia KaTo TEKCTOBO choOmeHne (SMS) mpu BCAKO IUIallaHe — 3alluTaTa ce OCHIIECTBSIBA Upe3
BBbBEXaHe 0T KapTrombpkaTens Ha CTaTWYHA M JUHAMHYHA T1apoJia TP BCSKa OMepanus 3a uiacHTudukanus Ha Kapromppkarens u
MOTBBPK/AaBaHE Ha IUIalaHeTo. /IMHaMUYHATa Mapoia MpelCcTaBiIsiBa €JHOKPAaTHA Iaposia M Ce TeHepHpa W HM3IMpalla 4pe3 TEKCTOBO
cpobmenne (SMS) mpu HHAIMHpPaHe Ha IUIaale IPH HHTEPHET Thproserl (moaaspxkam ,,3D CurypeH npoTokon‘), Ha MOOWIEeH TeeoH
Ha KapTombp:kaTens/IONbIHUTENHUS KapTOABP)KATEd, KOHTO € MOCOYEeH OT KapTOAbprKaTels/JONbIHUTECIHUS KapTOObpKaTel H
perucTpupaH B cucTeMaTa Ha bankara.

104.2. OHOMETPUYHO MOTBBPXKAaBaHE/KOJ upe3 MoOwiHa amukarms MaiCuitn (MySeal) — 3ammraTa ce OCBIIECTBSBa 4pe3
OMOMETPHYHO (JIMIIEBO WJIM IPHCTOBO) MOTBBPIKJaBaHE Ha BCAKO IUIAIIAHE TIOCPEICTBOM MOOMITHA arukarust MaiCuiti.

105. KaproabpkaTesiaT MOXKe Ja MOJI3Ba 10 CBOM M300p JBaTa MM CaMO SIUHUS KaHaJ.

106. IMon3Bane Ha ycnyrata ,,3D CurypH# rianianus’ 4pe3 KaHall MojydaBaHe Ha TEKCTOBO choOmieHue (SMS) ce u3BbpIiBa 1Mo CIeIHUS
pen:

106.1. bankara ocurypsiBa noJj3BaHe Ha yciyrara 6e3 Ja € HeoOX0JMMO U3PUYHO 3asiBsiBaHE OT cTpaHa Ha Kaproawspxkarens.

106.2. bankara npenoctasst Ha Kaprogbpskaress IpH U3aBaHe HAa KapTaTa cTaTUYHA [TapoJjia B 3alle4aTaH UK. JIMHaAMUIHUAT CEKpeTeH
KOJ ce mojydaBa oT KaproappxaTens upe3 TeKCToBo choOiierne (SMS) Ha MoOuieH TeneoH BCeKH BT, KOTaTO €& W3BBPIIBA IUIAIIAHe
IIPU THPTOBEL, MOALBPKALL ,,3D Curypesn nporokosn™ .

106.3. IIpu BBBe/EH IET MOCIEIOBATEIHN ITHTH TPELICH JUHAMHUYEH cekpeTeH 3D kox w/mimm cratnyHa maposia, IOoJI3BaHeTo Ha Mpoduia
»3D CurypHu mnamanus” ce 6mokupa u Kaprombpikatensat mpeactaBs BBB (uiman/On3Hec MeHTHp Ha baHkaTa mimm Ha TenmedoHa Ha
bankara 3a AMCTaHIIMOHHO O0OCIy)KBaHE HCKaHe 32 OTOJIOKMpaHe Ha Mpoduia U 3a JOCTBII A0 yCIyrara.

106.4. Ilpu 3arybena wiu 3abpaBeHa ctaTidHa maposia KapToappikaTensaT Moke J1a 3asiBM TeHEPUPAHE Ha HOBA BbB (hHIIHaAN/OHU3HEC IICHTHD
Ha bankaTa wiu Ha 00sBeHUs oT baHkara TeneOH 3a AUCTAHIMOHHO 00CTyKBaHe Ha KiMeHTH. KaprombpikatessaT moaydyaBa kato SMS
cboOIIeHre Ha MOOMIIEH Tene(hOH BpeMEHHa CTaTH4Ha [apoJia, BAJIMIHA 33 TIEPHOJI OT BpeMe, II0COUeH B choOLieHneTo. Kaproabpkarensr
clefiBa Jla perUCTpUpa MOCTOSHHA CTaTHYHA TapoJa.

107. [Ton3Bane Ha yciyrara ,,3D CurypHu miamasus’” upes KaHal OHOMETPUYHO MOTBBPKIaBaHE/ KO Upe3 MOOMIHA arutukanus MaitCuiin
(MySeal) ce usBbpIIBa 10 CICTHUS PE:

107.1. KaprombpkaTenar e HeoOXOAMMO Ja 3asBU MOJI3BaHE Ha yCIIyraTa BbB (unan/On3Hec NeHTsp Ha bankara.

107.2. KaproabpkaTessr € HeoOX0AUMO Ja HHcTanupa MoomiHa arutukarus MaiiCuitn (MySeal) Ha MOOMITHO yCTPOWMCTBO MITH aKO Beue
MMa MHCTAIMPAHO NMPHIOKEHHWE Ja MU3BBPIIN aKTyadu3aunus 10 MOCIeIHA HAIMYHa BepcHs. [IbJIHM 1eTaliim OTHOCHO MHCTANMpaHe U
HACTpOiBaHe Ha MPUJIOKESHUETO MOTaT J1a ObIAT OTKPUTH B PHKOBOACTBO Ha motpedutens Ha MaitCuitn (MySeal), 1ocTbIIHO Ha HHTEpHET
cTpanunara Ha bankara.

107.3. Bcsiko M3BBPIIBAHO IUIAIIAHE B MHTEPHET MPH THProOBeIll, KOWTO MOAIbpka ,,3D CUrypeH mpoTokoa™ ce MOTBbpKIaBa B MOOHIIHA
arutukarust MaiCuiin upe3 6nomMeTpust (JIMIIEBO WM IPBCTOBO Pa3MO3HABAHE) MU Ype3 BbBEXK/IaHEe Ha KOJI, B 3aBHCUMOCT OT HACTPOMKUTE,
KoHTO € u3dpan KaproabpxaTemnsr.

107.4. B cnyuaii, ye KapToabpikaTemnsT € 3asBUI U € U3BBPILICHO PETHCTPUPAHEe 32 OMOMETPUYHO MOTBBPKAABAHE/KOJI Ype3 PUIIOKEHUE
MaiiCuitn (MySeal) e Heo6xoaumo KapTonbpikaTensT 1a n3Bbpiin HEOOX0AMMHUTE HACTPOMKHM HAa MOOMIIHATA alljIMKAaIus, 32 J1a MOXe Ja
ce moi3Ba yciyrara ,,3D CurypH#u miamanus”’, 4pe3 KOHTO | Jia € OT JIBaTa KaHaja.

108.1. bankara Ma npaBo Ja OrpPaHWYM BPEMEHHO J0CTHIIA HAa KapTaTa 3a M3BBPIIBAHE HA IUIAIAHUS YPe3 HHTEPHET J0 PErUCTPUPAHETO
¥ 3a yciyrara ,,3D Curypau muiamanuns“, ako Kaprogepxaren He e npenocrasui Ha bankata MoOmiieH Tesne)oHEH HOMED.

108. 2. B ciyyait, e KapTomgppskaTen xenae 1a 3asBU JpyT MOOMIICH Tele()OHEH HOMED 3a IOJI3BaHe Ha yciyrara ,,3D Curypau roranianus”,
CJIe/IBa J1a ITOCETH JINYHO (uiinan/On3Hec IeHThp Ha baHkaTta 1 mosase chbOTBETHOTO HCKAHE.

109. [Ipu u3BBpIIBaHE Ha IUIAIIAHKUS B MHTEPHET, BHBEKAAHETO HA BEPEH TUHAMHUYEH cekpeTeH 3D koJ, KakTo 1 Ha CTaTHYHA MTapoja Win
OMOMEeTpPHYHO TOTBBPIKIABaHE upe3 mpuioxkeHnero MaiCuiin, nma cuimata Ha BbBeaeH [IMH wu KapTomgbpxkarensiT nMa BCHYKH
3aJIBJKEHHUS 32 OIa3BaHETO UM, OTHAcAIIHN ce KakTo KbM I11H ot Hactosmure O61H ycnoBus.

110. Besika kapToBa orneparus 3a Oe3HAIMYHO IUIaliaHe, MOTBhPACHA Ype3 CTaTHYHA Iapojia U AuHaMHueH cekpereH 3D komx mmm upes
O6romeTpus (JIMIIEBO WM MPBCTOBO PA3IO3HABAHE) WM BBBEXKIAHE HA KOJI Upe3 NpritokeHnero MaiCuiin, ce mpreMa 3a OChIIeCTBEHA ChC
3HaHMETO, y4acTHeTo W/Wim chrinacuero Ha KaproaspkaTtens. bankara mpumema, 4e KapToBaTa OIEpanus € BHHArd HapeieHa OT
Kaproawspixatens, ako € mos3BaHa yciyrara ,,3D CurypHu miamanus .

111. B ciyuaure, KOraTo ImoJjry4aTessiT Ha CpeJICTBa 1O IUIATEKHH OIEPalii, U3BBPIICHH C IUIATEXHU KapTH M0 MHUIMATHBA Ha WM 4pe3
HOJTy4aTesIs Ha CPEACTBaTa, He € perucTpupan 3a nporpamara Mastercard Secure Code (CurypHu miaiuaHus) 3a JOIBJIHUTEIHO HHBO HA
CHT'YPHOCT, 3aJIbJIOOYEHOTO YCTaHOBSIBAaHE MACHTUYHOCTTA Ha KapToabpikares ce W3BBPIIBA OT CHOTBETHUS THPrOBEIl, B KAYECTBOTO MY
Ha MoJIydaTes Ha CpeACTBara, a He OoT baHkara — u3laren Ha IUIaTeXKHUS MHCTPYMEHT. baHKaTa He HOCH OTTOBOPHOCT 3a HEpa3pelIeHH
OIepalMy C IIIaTe)XHa KapTa, U3BbPIICHHN 110 MHULMATHBA Ha WIIK Ype3 TT0JTydaTelis Ha CpecTBaTa, Koraro KapToappKarTesisiT € aain CBOEeTo
chIJIacue 3a TOBa, 0e3 1a ObaT NPHUII0KEHH Npole ypuTe Ha bankara 3a 3a1p1004eHO yCTaHOBSIBaHE HCHTHYHOCTTa Ha KapToabpikaTens.
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OBLUMNHCKA BAHKA

JlonbJIHNTEIHT KAaPTH

112. bankara n3aaBa AOIBJIHUTEIHH ICONTHU KapTH CJIe]] CKIIIOUEH JIOTOBOP M rojaieHo ot Kilmenra TuTyIsip Ha pasiuialaTeHaTa CMEeTKa
HNckane no obpasen Ha bankarta, B KOeTO ca OIpeneseHl BUIBT M BayTaTa Ha 1eOWTHATA KapTa, CMETKaTa KbM KOSTO Ja ObJe m31afcHa
KapTaTa, KapTOIbp KaTelrst/JOBIHUTEIHUS KapTOObp)KaTell, MOOMIHHAT TeneOHEH HOMEp 3a Moj3BaHe Ha yciyrara ,,3D curypHn
IUIaIaHus .

113. Benuku 11aTe)XHA OTIEPALdH U TOITBIHUTEITHH YCIIyTH, U3BBPIIBAHA C JEONTHN KapTh (OCHOBHA M JIOIBIHATEIHH), KAKTO ¥ BCHUKU
TaKCH M KOMHCHOHH IO W3BBPIICHH OIEpAallid C OCHOBHA W/WIM IONBIHHUTENIHA Kapra ca 3a cMeTka Ha KimeHta — TuTymsip Ha
pas3IuiamaTeiHaTa CMEeTKa.

114. C Kaproabpikarens Ha JOIBIHUTEIHATA KapTa ce CKIII0YBa JOTOBOP MPH OOIIY YCIIOBHUS 3a MOJI3BaHE Ha KapTara, KaTo 3a IeTa IpH
NoJTyyaBaHe Ha KapTata KapToabpikaTensT MomrbJiBa U IOAIMCBA ChOTBETHATA CEKLIMS B UCKaHETO o oOpasen Ha bankara.

115. KnueHTsT — TUTYJISIp Ha pasIulaliaTesIHaTa CMETKa MOXe Jia OJIOKMpa/IeakTUBHpa JONBIHUTENHA NeOUTHA KapTa 0e3 chriacue u
3HaHHE Ha J[ONBIHUTETHNS KapTOABPKATEI.

116. Camo KimeHTBT - THTYJIp Ha pa3IlialiaTesHaTa CMETKa, KbM KOATO € M3/IaJIeHa JOIbIHUTEIHATA IeOUTHA KapTa, MOJXKe Jla YIpaXkKHsIBa
CIICITHUTE TIPaBa:

a) Mpen3JaBaHe Ha KapTaTa IMopagy u3ryoBaHe, Kpaxxda M YHUIOKaBaHE;

0) oTOMmOKHMpaHe Ha KapTaTa, OCBEH KOraTo KapTara € OJIOKHpaHa Imopaan BbBeneH Tpu bTH rpemed [TWH ko,

B) leaKTHBHpAHE Ha KapTara.

117. bankara u3gaBa caMo €IHa JOITBJIHUTENHA NeOnTHA KapTa Ha [lOBITHITEICH KapTOABpIKaTel, onpeneneH ot Kimenra.

118. JompmHuTenHa NebUTHA KapTa MOXKe Na ObJe M3JaieHa U Ha HEIBIHOJICTHO JINIe, HU3XOMISIIO OT ITbpBa cTereH Ha KimenTa, xato
POJICTBOTO c€ yIOCTOBEpsiBa C akT 3a paxaaHe. Jlombauurtenna kapra, wimk ¢ [IMH u crarnuna naposna 3a ,,3D CurypHu niamanus™ Ha
HEIIbJIHOJIETEH ce MoJryyaBaT oT KimeHTa TUTYNsp Ha cMeTKaTa.

119. Nonbaautenna kapta u mwink ¢ [IMH morat na 6bpnat nonydenu ot Kinuenra win JlOMbIHUTETHAS KaPTOABPKATEN, 0 PELHICHUE Ha
KnuenTa u npu ycnosue, ye KapToabpskaTensaT Ha JOMBIHUTENHA KapTa € IMbIHOJIETHO JIUIIE.

120. JlonbiHUTENHUS KapTObpIKaTeNl MOXE J1a MMOJI3Ba LislaTa pasojaraeMa HaTMYHOCT 10 CMETKAaTa.

121. 1. JIombIHUTETHUAT KapTOIbPIKATEN UMa CIICHUTE MpaBa.

a) ma OIIOKMpa KapTaTa IpH U3ryOBaHEe WIN Kpax0a, BKII. 1 BpEMEHHO, 0e3 3aJbJDKEHHUE J]a IIOCOYH OCHOBAHMUE,

0) ma mosyyu B 3amedaraH IUMK kKaptata, [IMH koma m cratmuHaTa maposa 3a moji3BaHe Ha yciyrara ,,3D CHrypHH IUtamaHus, cien
MpeCTaBsHEe Ha JOKYMEHT 38 CAMOJIMYHOCT (aKO € ITbJTHOJICTCH);

B) I1a m3ucKa reHepupane Ha HOB [IMH xox;

T) Ja IMOWCKa M3JaBaHE Ha HOBa CTaTHYHA Iapojia 3a IMoJN3BaHe Ha yciyrata ,,3D CurypHm IumamaHus®, ako mapoiarta ¢ 3a0paBeHa I
3ary0OeHa;

) 11a 3as1BK OTOJIOKMpaHe Ha Mpo(uIia 3a moj3BaHe Ha yciyra ,,3D CUrypHu Iiaianus‘ BB Bph3Ka ¢ KapTaTa, ako IPOQUIbT ¢ OJIOKHpaH
cJie/l BbBEXK/IaHe I1ET IIbTHU MOCIISJOBATEIHO Ha IPEIlIHA CTAaTHYHA W/ TUHaMU4YHa TpeuHa 3D napoia;

¢) Z1a 3asBU HOB MOOWIICH Teie(DOHEH HOMED BBB Bpb3Ka MOJI3BaHe Ha yciyra ,,3D CurypHu miamaHus Ha u3ajcHaTa My I1eOuTHA KapTa;
K) J1a 3asIBH WJIM JIa C€ OTKa)Ke OT PETHCTpallMs Ha U3/1aieHaTa My KapTa 3a OHOMETPUYHO MOTBBPIKAaBaHe/ Ko upe3 npuiiokenne MaitCuiin
(MySeal);

3) OTKa3 KapTara /1a Ob/ie aBTOMaTHYHO ITOHOBSIBaHA MIPY M3THYAHE CPOKA HA BAUIHOCT;

1) J1a CKa OTOJIOKMpaHe Ha KapTara, B CIIydas KoraTo KapraTa € OJOKHpaHa Opaay BsBeACH TpHu mbTH rpemreH [TMH xox.

121.2. JIOmbIHATETHIAT KaPTOABPIKATET UMA CIICIHUTE 3abIDKCHI:

a) J1a IoJI3Ba KapTarta IpH Clla3BaHe M3UCKBaHUATa Ha OOIIHTE yCIOBUA U Jla HE AOIYCKa M3IIOJI3BAHETO HA KapTaTa NpH IUTANIaHUSA BHB
BPB3Ka ChC CTOKH U YCIYTH, KOUTO ca 3a0paHeHH ¢ HOPMaTHBEH aKT, M3IaJicH OT KOMIIETEHTCH OpTaH B CTpaHATa Ha IIOJI3BaHE;

0) ma mon3Ba KapTaTa JIMIHO U J]a He S MPE0CTaBs Ha TPETH JINIIA;

B) JIa ChXpaHsBa KapTara HaJIe)k/THO U CUTYPHO, KaTo 5 [a3u OT U3ryOBaHe, OTKpa/iBaHe, MO/IIpaBsiHe, HEOTOPU3UPAH JIOCTHIT WIH [T0JI3BaHE
10 ApYT HEMPAaBOMEPCH HAUMH,

T') a TIa3| B TaliHa ePCOHATHUTE XapaKTePUCTUKN Ha KapTaTa (HOMep Ha KapTa U CPOK Ha BAJIMIHOCT) U MEPCOHAIM3UPAHUTE CPECTBA 3a
curyproct (ITMH kon, CVC kon, crarnyHa M AMHAMUYHA Tapolia 3a NOTBbPXKAaBaHe Ha ,,3D CurypHu mnamanus” U Jp.), KaTo He TH
CIIOJIETIs, 3aMMCBA WM ChXPaHsABa 3a€IHO C KapTaTa,

1) 1a yBeoMmH He3abaBHO baHkaTa npu oTKpasiBaHe, ONpaBsHe, 3ary0BaHe WM U3II0JI3BAHETO HA KapTaTa I10 JpyT HePaBOMEPEH HAYHH.

IIpexpaTsiBaHe Ha IOTOBOP 32 M3/IaBaHe U 00c/IyKBaHe Ha 1e0MTHA KapTa

122.1. loroBop 3a u3gaBaHe U 0OCITyXBaHE Ha JcOUTHA KapTa ce IpeKpaTsBa;

a) [To uckane Ha Knmenra cbe 7 (ceneM)-THEBHO MMCMEHO TpeIM3BECTHE MOAAICHO BbB (hprnnan/O6nusHec 1eHThp Ha bankara;

6) C u3THuaHe cpoKa Ha BAIUIHOCT Ha KapTaTa U ako KIMeHTHT He e MOoIydnII oJTHOBEeHaTa [eOuTHa KapTa B CpoKa Imo T. 82;

B) IIpu 3axpuBaHe Ha pa3IuIamaTeHaTa CMETKA, KbM KOSTO € M3/1ajieHa KapTaTa B CIy4anTe Ha €JHOCTPAaHHO 3aKpHUBaHE HAa CMETKaTa OT
cTpaHa Ha bankara;

r) [Ipn neaktuBupaHe Ha AeOUTHATA KapTa, B CIyYaWTe MPeIBUACHN B HacTosAmmTe OOmHM ycaoBusl.

122.2. loroBop 3a u3aaBane U oOCIyXBaHe Ha JeOWTHA KapTa ce TOJHOBSIBA aBTOMATHYHO 3a HOB MEPHUO/I, B CIydail Ha Mpeu3aBaHe Ha
neOuTHA KapTa, cliel M3THIaHe Ha CPOKa Ha BAIMIHOCT Ha cbinara. I1o To3m pes ce mpoabinkaBa CpoKbT Ha JloroBopa u KoraTo Kaprara
Obze npensajieHa 1 B CpOKa i Ha BAJIMIHOCT.

123.1. Ipu npekparsBane Ha JloroBop 3a u3gaBaHe U 0OCITy’KBaHE Ha AeOUTHA KapTa, KIIMEHTHT € ATbKeH Jja oracy BCUUKH 33bJKEHUS
KbM baHkaTa BbB Bpb3Ka ChC CKIIOYEHUS JOTOBOP, BKIFOUNUTEITHO BCHUKH ABIDKUMH TaKCH, KOMHCHOHH M CyMH, CBBP3aHH C 00CITy)KBaHe U
MOJI3BAaHE Ha IUIATEKHUST HHCTPYMEHT.

123.2. TIpekparsiBaneTo Ha [loroBop 3a u3gaBaHe U 00CIyKBaHe Ha 1eOMTHA KapTa HE BOJM JIO NpEeKpaTsiBaHe U Ha PAMKOBHS JIOTOBOP 32
pasmaniaresiHa CMETKa, KbM KOSITO € M3/1a/IeHa Kaprara.
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Boxkoma Ha maos 2pod

OHJIATH BAHKUPAHE
OO0y Moa0KeHHN
124, Yenyrara ,,Onnaiin 0aakupane’ ocurypsiea Ha KilMeHTHTE OTAaaeueH JOCThII 0 IpeajaraHiuTe OT baHKaTta IpOIyKTH U YCIyTH 4pe3
Cucrema 3a oHJaH OaHKMpaHEe MOCPEACTBOM IEepCcoHaNIeH KoMIoThp/Ianrorn. Kimenrnte na bankata morar ma m3mon3Bar yciayrara Ha
eJIIeKTpOHEH aapec: www.municipalbank.bg, 24 gaca Ha neHoHOImME, 6€3 TIOYMBEH JICH, OCBEH 0 BpeMe Ha TEXHOJOTHYHH INPOIEAYPH,
HaJlaraly MpeKbCBaHe MOJI3BAHETO Ha yCIyrara.
125. 3a mom3Bane Ha ycnyrara, KimeHTsT TpsiOBa na npemocraBu Ha baHkarta aktyaneH MOOWIIeH TeleOHeH HOMep, aipec Ha eJICKTPOHHA
10114, [la pasroara CC cMapT MOOMIICH TelleOH, Ha KOMTO Ja HHCTaaupa MoOwiHa amnkanus MaiCuitn (MySeal), kakto u 1a U3IIBIHA
MHHUMAaJIHU XapJyepHH U cOpTyepHH W3UCKBaHUs, MMocoyeHM oT baHkata B PbhKoBOICTBO 3a m3moi3Bane Ha CucTemara 3a OHIIAiH
Oankupane 1 PpkoBoaCcTBO Ha motpeduTens 3a MaitCuiin (MySeal). PpkoBozacTBara ca my0inKyBaHU Ha OQUIIMATIHIS CalT Ha ,,O0IIMHCKA
banka“ AJl.

IIpenocrapsiny yeayru upe3 CucreMaTa 3a oHJIalH OaHKHpaHe

126. Cucremara 3a oHnaiiH OaHKMpaHE MPEeI0CTaBs BH3MOXKHOCT Ha KitneHTa (TUTYIsIpst Ha CMeTKaTa/uTe) Ja MO3Ba CIEAHUTE YCIYTH:
126.1. UudopManOHHHU YCJIYTH, BKIOYBAIIH J0CTHII J10:

a) nH(OopMays, BKIIOYUTEIHO PA3INYHH CIPAaBKH U OTYET 3a IUIATE)KHU CMETKH;

0) uadopmaIis 0OTHOCHO 00CTy>KBaHH OT KineHTa KpeaurTu;

B) nH(poOpManus OTHOCHO M31aAeHN Ha KineHTa miaTe)xHu KpeJUTHHU U JeOUTHHU KapTH, N3BICUECHUS [0 KPEAUTHA KapTa;

T) nHPOPMAIHS 32 BaJIyTHH KYPCOBE;

n) apyra cripaBouna uapopmanus (Tapudara u ap.).

126.2. [l1aTeskHM yCJayru:

a) 1a HapeXJa KPeJAUTHH NMPEBOJIM B HAIIMOHATHA BalyTa — B TOBA 4YHCiIO Hezabanu mpesoau briunk (Blink) u HezabaBeH mpeBos B €BpO
BLINK (SEPA INST.), npeBou B 4y KIeCTpaHHa BalyTa, KAKTO U IUIANAHHS KbM OFOIDKETA;

0) 1a MHUIIMUPA HAPESKIAHE 33 IUPEKTCH JICOUT B JICBOBE;

B) Jla HapeXKaa Oe3KacOBH CIIENIKH 32 TIOKYIIKa/Tpofak0a Ha BaslyTa 1o 00siBeHH OoT baHkaTa KypcoBe;

T) a HapeX/Ja rPyINoBH IJIAIIaHUs.

126.3. JonbJIHATETHH YCIYTH:

a) J1a TI0/1aBa 3asBKH 3a TETJICHE Mapy B Opoil OT cMeTKa;

0) ma m3npaina 1 noixyvasa ¢aiinose 10/0T bankaTa (3asBKa 3a yCBOSIBaHE Ha KPEANUT, HHPOPMAIHs, JaHHN U JOKYMEHTH, B T.4. U ITOITHJIBAHE
Ha BBIPOCHHK B npeasuaeHute ot 3MUII cirydan (ako € HE0OX0IUMO);

B) JIa 110/]aBa MCKAHHUS 3a W3/IaBaHe Ha OAHKOBH ILTATCKHH KAPTH;

T) Jla TOTBBPK/aBa Aekiapupanu ganau mno wi. 142 JIOIIK;

) 1a U3Mpala/moiryyasa cro0mieHus 10/ot bankara;

€) /1a MpOMEeHs MOTPEOUTENICKOTO CH UME U TapoJia;

) TpeAocTaBsiHe Ha MH(GOPMAaLU 3a 33IbJDKEHHS 110 KOMYHaJIHH/OUTOBU CMETKH M OCHT'YpsSBaHE Ha TSAXHOTO IUIAlllaHe ClIe/ HapeXaHe
ot Knuenra;

3) Omokupane/oTOIOKUpaHe HAa JeONTHA KapTa.

127. Yenyrure Ha OHNaWH OaHKHPaHETO MOTaT JAa OBAaT M3MONA3BaHM, 0 M300p Ha Kimenra, B eqHa ot cieganute Gpopmu:

127.1. ,,Onnaiin nacuBHO GaHKMpaHe™ — 32 U3BBPIIBAHE HA CIPABOYHH ONEpalUy M ONEpaliy, CBbP3aHH ChC CUTYPHOCTTa HA YCIYTHTE:
MpOBEpKa Ha HAJMYHOCT M Ha JBMIKEHHUE MO IUIATEXKHU CMETKH; MH(GOPMAIMS 32 KPEAUTHU CIEIKH; MPOMSHA Ha MOTPEOHUTENICKO UME U
napoJa 3a JocTsl Jo CrcreMarta; U3Npalane/mojryyaBaHe Ha ChOOLIEH!s CBOOOAEH TeKCT 10/0T baHkara.

127.2. ,,Onnaiin akTuBHO OaHKHMpaHe' — 3a n3BbpIIBaHe Ype3 CucTeMaTa Ha yCIyruTe, BKIIOUSHN B OHJIAMH MaCUBHO OaHKMpaHe, KaKTo U
CJIE/IHUTE BUJIOBE IUIATE)KHM M HEIUIATEXKHU OINEpaliy: HapeXJaHe Ha KPEAWTHH MPEeBOJM B HAIMOHAIHA WM YyXK/IECTpaHHA BajyTa,
HapeX/1aHe 3a JUPEKTeH Ae0uT; Hape)KJaHus 3a 0OMsHA Ha BalyTa; 3asiBKa 3a TEIJIeHe Ha Iapy B Opoii; HapeXxaaHe Ha TPYIOBH IUIAIAHMS;
u3Ipallane/nojayyaBane Ha nmpukadeHu ¢aimose 10/0tT bankara.

128.1. bankara uma mpaBo Ja pa3lIMpsBa WK Jla OrpaHM4YaBa oOXBara Ha YCIyruTe, KOMTO IpenocraBs upe3 Cucremara 3a OHJIAWH
OaHKMpaHe B 3aBUCHMOCT OT NPOMEHHTE B JICHCTBAI[OTO 3aKOHOJATENICTBO, Ia3apHUTE YCIOBHS, ChOOPAXKEHHUSI 32 CHUT'YPHOCT HWIIU
nogo6peHa yHkipoHanHOCT Ha CrcteMara.

128.2. B ciryuaii, ue mpoMeHHUTE ca CBbP3aHH C OrpaHNYaBaHe 00XBaTa Ha yciyrure, bankara ysegomssa Kinnenra B cpoka, npeiBuiIeH 3a
poMeHH B HacTosure OOIIH yCIOBHSL.

128.3. Koraro bankara pasmmpsiBa o0xBata Ha ycIyruTe, KOUTO MOrar Ja ce u3nosssat upe3 Cucremara, ce cunta uye KiaueHTsT € nan
ChIJIacHe 3a TOBA, KaToO B TE3W CIy4ad HE ce IpuiIara CpoKbT 3a MPEIBAPUTEITHO yBeAoMsBaHe Ha KiMeHTa npu npoMeHU B HACTOSIINTE
OO0 yCcIoBHS.

YcioBus 3a perucrpanus

129.1. Ycnyrara ,,Onnaitn Oaakupane’ Moxe fa Obje 3asiBeHa ot KimneHra BbB Bceku (unan/Ou3Hec eHThp Ha baHkara, 4pe3 MombiBaHe
Ha VIckaHe 3a perucTpamus/mpoMsHa/IpeKpaTsABaHe Ha PETUCTPaNys 3a OHJIaifH OaHKHpaHe (MCKaHe 3a PEeTUCTPaHs/IPOMSIHA), 10 00pa3ern
Ha bankara.

129.2. VckaHero 3a peructpauus/mpoMsiHa ce nojaasa JU4HO OT KimeHTa, OT yI'bJIHOMOIIEHO JIMIE MM 3aKOHEH MpeJCTaBUTel, a 3a
»Henepconnpunupanu obuiHocty 6e3 peructpanus B peructbp bBYJICTAT® — ot npexncraBisBamuTe I JIMIA U CIIEJ 33bDKHTEIHO
pelieHre Ha ChOTBETHUSI TPaBOMMAIL] OpraH 3a I0JI3BaHe Ha yciyrara ,,OHaifH OaHKHpaHe  ChC ChOTBETHHTE NpaBa. baHkara MMa npaBo
Jla M3UCKa JOIBJIHUTEIHN JOKYMEHTH U MH(OPMAIHsL, 32 Ja IPUCTBIIM KbM CKIIIOUYBAaHE Ha JIOrOBOD.

129.3. bankara caMOCTOSITENHO IPELEHsABa M B3eMa PELIeHHe 10 3asBJICHHS 32 M3I0J3BaHe Ha yciyrata ,,OHnaiiH OaHKHpaHe®, KaTo B
Cilydyall Ha OTKa3 He € JUTbXHA J1a ce MOTHUBHpA C IIPUYMHUTE, JIOBENH JI0 B3EMaHE Ha PEIICHUETO.

130. Ycnyrara ce npenocTaBs Ha I'bJIHOJIETHHU JIeecIiocCOOHH (PU3MUECKH JIMIa U Ha MECTHH JHla — ,,Henepconudunupann odbuiHocty 6e3
peructpanus B peructbp BYJICTAT®. Yenyrara nox ¢popmarta Ha ,,OHTaliH MacuBHO OaHKHUpaHE™ MOXeE J]a Ce TI0JI3Ba U OT HEIIbJIHOJICTHH
(m3nYecKu IMIa, HA YUETO NME € OTKPHUTA CMETKa 3a MOJTyJyaBaHe Ha JTOXO.IH.
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131. Yenyrara ,,OnnaiiH 6aHKupaHe™ Moxe Jia ce 1moa3Ba ot KiimeHTn, KonTo uMart OTKpHUTa IOHE eJHa cMeTKa B baHkaTa 1 3a KOATO cMeTKa
Bankara e onpeneniia npaBo 3a MoJj3BaHe Ha JAOIBJIHUTEIHA YCIIyra OHNaiiH OaHKUpaHe U ca U3ITBJIHMIM U3UCKBAaHHSATA IOCOYEHH B T. 125,
132. 1. KiueHThT UMa NpaBo Ja yI'bIHOMOIIABA APYTH JHIA C [IPaBO 3a PasIopekIaHe ChC CyMH II0 CMETKAaTa U 3a JIOCTBII 10 HAKOJIKO
WM BCHYKHU YCIyTH, IpenocTaBsHy upe3 CucremMaTa 3a OHJIAH OaHKMpaHe. 3aaBaHETO Ha PaslOpEeHUTEIHH IpaBa HA YI'BIHOMOLIEHO
JMIe, Ce OCBHIIECTBSBA IIPU IPEIOCTABEHO OT TUTYJIAPS Ha CMETKaTa H3PUYHO ITBITHOMOIIHO C HOTapHaJHO YAOCTOBEPsIBaHE Ha IOANKCA Ha
YI'BIIHOMOLIUTEJIS, IaBalllo MIPABO Ha YIIBIHOMOIIEHOTO JIAIIE Ja Ce Pa3lopekaa ¢ eHa WM BCHYKH CMETKU Ha THTYJISPS, a ONpeersHe
Ha KOHKPETHH IpaBa 3a JOCTBII 10 YCIyTHUTE, penocTaBsiHy ype3 Cucremara 3a OHJAHH OaHKMpaHe M CHOTBETHH JIMMHTH CE W3BBPIIBA
Ype3 UCKaHe 3a PEerucTpaIys/IpoMsHa.

132.2. bankata ¥Ma NpaBoO Ja OTKaKe NpPHEMaHe Ha I'BJIHOMOIIHO, KOETO ChIbp)Ka HETOYHHM, HESCHHW WM HECHOTBETCTBALIM C APYTH
Npe/ICTaBEHH JOKYMEHTH JITaHHH.

133. Bcesiko sune onpeieneHo u yrbiaHoMoleHo ot Kimenra 3a goctsn 1o Cucremara 3a OHJIaiH OaHKHpaHe ce PerucTpupa KaTo OTAEIeH
notpebuten. KinueHTHT (TUTYIIAPAT Ha CMETKATa) MOJKe J1a ONpe/esist U IPOMEHS 3a BCEKH OTpeOUTeN (YIIBIHOMOIICHO JIUIIC) MAKCHMATHU
CyMH (JIMMHUTH), 10 KOMTO MOTaT Jia C€ M3BBPIUBAT IUIALlaHUS B CUCTEMara MO ChOTBETHATAa CMETKa, KakTO M Jla ONpejeis IpaBa 3a
HOJANKCBaHE Ha JOKYMEHTHTE (OT €AMH HJIM 3a¢IHO OT JBaMa HoTpeOuTenu). JIMMHUTHTE 32 TOTPeOUTEIN 10 KOHKPETHAa CMETKa MOorar Ja
ObIaT: THEBHHU, CEAMUYIHH U 32 OT/CIHA TUIATeKHa yCIyra (IOKYMEHT).

134. Besika npomsiHa (o6aBsiHE/IpeMaxBaHe Ha CMETKH, IIPOMSIHA TIpaBa, MPOMsIHA Ha MOOIIICH Tene()OHeH HOMEp 3a aBTOPH3aIUs U T.H.)
B Cucremara 3a OHJIAfH OaHKHMpaHE C€ W3IIBJIHSABA CIIE] IOJaBaHE HAa WMCKAaHE 3a PETUCTPALMS/TIPOMSHA ¢ HEOOXOAWMHUTE MPOMEHH,
noxnucano ot Kimenra. Ciex monmbeiBaHe Ha MCKAaHE 3a PETHCTPALIMA/IPOMSHA, PETHCTPALMATAa Ha MOTPEOUTENM M M3BBPIIBAHETO HA
IPOMEHH B yCJIyrara, Ce M3BbPIIBAaT B PAMKHUTE Ha ChIIU pabOTEH JIeH, B KOMTO € MOAaIeHO UCKAaHEeTO.

HaenTudukanusa B CucreMara 3a oHJIaiiH GaHKHpaHe

135. Ipu Bxox B CucTemara 3a OHJAWH OaHKHUpaHE MOTPEOUTENAT ce UACHTH(HIMpPA C MOTPEOMTEICKO MME, Mapojia W YHHUKaJIHA
eMHOKpaTHa JHHAMHUYHA Mapoiia (HapruJyaHa 3a KpaTKOCT OTOPH3AlHOHEH KOJI) TeHeprpaHa upe3 MoOuHa amtukaus MaitCuiin (MySeal).
136. bankara reHepupa nMoTpeOUTENCKO UME U naposia Ha notpedutens. CiryxeOHO reHepupaHaTa rnapoJja 3a MbpBOHaYallHa PErHCTpalns
B CucreMmara 3a oHiaiiH ObaHkupaHe ce nmosydyasa upe3 CMC (SMS) Ha npemoctaBeHust MOOMIICH Teie(hOHEH HOMEp 3a aBTCHTU(UKAIUS Ha
notpedurens. CucTeMaTa aBTOMAaTUYHO M3UCKBA 3abJDKUATEITHA IPOMSHA HA Ta3H Mapoa.

137. 3a m3menHEHNE Ha Beska oT [ImaTexxHuTe yCemyrH, 3a HeHATa OTMSHA U 332 U3NBIHCHNE Ha JOITBIHATENHH yeIryTH 1o T. 126.3, 6yksu
»a* - I € HeoOXOIMMO JOIBITHUTEIHO BhBEKIAHE Ha €THOKpAaTHA JTUHAMUYHA Mapolia TeHeprupaHa upe3 MoOmHa armmikanust MaiCuitn
(MySeal).

138. [omnmcBaneTo Ha m3sBIeHUATa Ha KimenTa no bankaTta mpu M3BbpIIBaHETO HA omepaluuTe U neiictBusira B Cucremara 3a OHJIAHH
OaHKHpaHe upe3 CpeicTBaTA 3a UACHTU(DUKAIIMS U TIOTBBbPIKIaBaHEe, ChITIACHO MOCOUeHOTO B T. 135 1 1. 137 umar 3HaYCHUETO U NECHCTBUETO
Ha eJIeKTPOHEH MOAIKUC 110 CMUCHIIA Ha 3aKOHA 32 eNICKTPOHHUS JOKYMEHT U €JIEKTPOHHUTE yIOCTOBEPUTEIHH YCIyTrH, KaTO HA OCHOBaHHE
ui1. 13, an. 4 ot ¢ 3akoH KireHTsT u baHkara moroBapsT, 4e e CYUTAT TO3H MOJITHC 33 CAMOPBYCH B OTHOIICHUATa MEXKIY TSX.

139. bankata ¥Ma MpaBo Ja MPOMEHS BUA HAa MEPCOHATM3MPAHUTE XAPAKTCPUCTUKUA U KOMOMHAIIMHUTE OT TAX, KAKTO U TEXHUYECKATa
mpoleaypa 3a MpefoCTaBsHe W TOJ3BaHe Ha yciyrara ,,OHnaiH OaHkuMpaHe B CIy4yaWTe Ha HOBOBBBEJEHHUS B CHCTEMara, 3aKOHOBH
MPOMEHH WJIM TPH ChOOpaKeHHUs 32 CUTYPHOCT, KaTo yBeloMsiBa 3a ToBa KimeHTa upe3 croOuieHne B Cucremara 3a OHJIalH OaHKUpaHe
W Ha TTOCOYEHA OT HEeTO eJICKTPOHHA II0IIa, KaKTO B MOCPEICTBOM O(HUIIaTHaTa MHTEPHET CTpaHuIla Ha ,,O0muHCcKa Oanka™ A/Jl.

140. bankara He HOCH OTTOBOPHOCT, KOTaTO MOTPEOUTENAT, TOPagl TEXHHUSCKH NMPUYMHH M3BBH KOHTpoJia Ha BaHkara, He MoXe na
nmocThl MoOmTHata arutukanus MaiiCuiin (MySeal) 3a reHeprpane Ha OTOPH3aLHOHEH KOJI.

HsnbaHeHue Ha HapexaaHus Ype3 Cucremara

141. IpeBoau upe3 ycmyrara ,,OHaiiH OaHKHpaHe ce OCBINECTBSIBAT IPH CIIa3BaHE Ha M3UCKBAHUSATA, ONIMCAHU B Pasjel ,,YCIOBUS 32
W3BBPIIBAHE HA pa3IuIaiaHus oT HacTosmuTe OO yCIoBUs, KaKTO U:

141.1. IlpeBoan MeXIy MECTHH M Uy>KIECTPAHHHU JIMIIA U TPE3TPAaHUYHHU [IPEBOIH CE U3BHPIIBAT IIPU CIIa3BaHEe 3UCKBaHUITA HA BanyTHus
3aKOH U aKTOBETE 110 HETOBOTO MpPIJIOKEeHHE. B ciydai, ue criopes JecTBaI0TO 3aKOHOAATEICTBO C€ U3UCKBAT AOIBIHUTEIHU JJOKYMEHTH
(TOKYMEHT-OCHOBaHHE 3a W3BBPIIBAHE HA NPEBOJ U Jp.), TE Ce NPEICTaBAT Npe3 (QyHKIMOHAIHOCTTA 3a H3MpallaHe Ha dailiose,
HEMOCPEACTBEHO CJIel HApeXIaHe Ha MPEeBOjia, HO HE MO-KhCHO OT CPOKOBeTe, mocoueHu B T. 170-173, pasmern ,,YClioBus 3a U3BBPIIBAHE
Ha pa3IUIalianus ‘.

141.2. bankara MOXe J1a M3UCKBA IIPECTaBsIHETO HA JOKYMEHTH Ha €JICKTPOHEH MJIM XapTHEH HOCUTEN B ChOTBETCTBHE C M3UCKBAaHMATA Ha
JIEWCTBAIIIOTO 3aKOHOIATEIICTBO.

142. InatexxHUTE HapeXXAaHKs (C M3KIFOYCHUE Ha TUIATE)KHM Hape)KAaHHs 32 He3a0aBHU MPEBOAM B HalMoHalHa BaxyTa bimak (Blink) n
He3abaseH npeoj] B eBpo BLINK (SEPA INST.) upe3 cmerka), nonyueHu u3BbH pabOTHOTO BpeMe Ha baHkarta ¢ KIMEHTH Ce CUMTAT 3a
TIOJTyYeHH B IIBPBUSI CIIEBAI PAa0OTEH JICH U Ce M3ITBJIHABAT B pabOTHO BpeMe Ha baHkaTa B ChOTBETCTBHE C ONPEEIICHUTE B HACTOSIIUTE
OO0y ycrmoBus KpaitHu CPOKOBE 3a MpuemMane u 00paboTka Ha JIEBOBU M BTy THH IIPEBOIH.

143. TInate:xHU JOKYMEHTHU € TIOCOYEH ObJIeIll BAILOP 32 M3IIbIIHEHUE ce 00paboTBaT Ha MMOCOUSHATA B IJIATEXKHHS JOKYMEHT J]aTa WU B
BpBUS paboTeH JIeH, aKo ITOCOYeHaTa JaTa € HepaboTeH JieH, KaTo 00paboTKaTa ce OCHIIECTBSIBA aBTOMAaTHYHO €THOKPAaTHO B HAYAJIOTO Ha
CYETOBOIHUS JICH, IPH OCUTYPEHA TOCTaThYHA HAIUYHOCT [0 CMETKAaTa KbM Kpasi Ha IPEAXOJHHS JCH.

144. KnueHTHT HE MOXe J1a J]aBa HapeXKAaHUs, TIPH KOUTO KPEIUTEH MPEBOJ CE M3ITBJIHABA CJIE] OCUTYpPsSBaHE Ha IOCTaThUHA HAMYHOCT
[0 CMETKaTa B paMKHUTE Ha 3a1ajeH oT KimeHra nepuos ot Bpeme.

145. HapexxnaHus 3a IJIaTEXHHM OIEpalyy, 32 KOUTO € HeoOXOIMMO NpeBalyTHpaHe, ce IpHeMar oT baHkara camo mpu Hajgudue Ha
CHOTBETEH, 00siBeH 0T baHkaTa oOMeHeH Kypc.

146. bankara nomycka jgoroBapsHe Ha InpedepeHuuasiHu OOMEHHHM KypcoBe 3a omepanuu upe3 Cucremara 3a OHJAWH OaHKHMpaHe
€/IMHCTBEHO Ipe3 00sIBeHOTO paboTHO Bpeme Ha baHkara.

Cayuau Ha 0J0KMpaHe Ha JocThna HA KinuenTa 1o CucreMara 3a OHJIAHH OaHKHpaHe
147. KnmmeHThT MOeE J1a AETO3upa UCKaHe 3a OJIOKMpaHe Ha TOCThIa My 10 yciyrara ,,OHiaiiH OaHKupaHe™ upe3 MmoJgaBaHe Ha 3asiBICHUE
1o o0Opaser wim cBOOOAEH TEKCT Ha MACTO BBB (umnai/on3Hec eHThp Ha baHkara.
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Boxkoma Ha maos 2pod

148. bankaTta nMa mpaBo Jia Hajara OrpaHH4YeHHUs! 10 OTHOIIEHHWE Noi3BaHeTo Ha CucTeMaTa 3a OHJaiH OaHKHpaHe, BKIIOYHMTEIHO Aa
6J0KMpa ocThIa 710 Hesl W/WIM J1a BbBEXK/a JOIIBJIHUTEHH U3UCKBaHHS 32 M3BBPLIBAHE HA ONEPALMM, NPOU3THYAIM OT JeHCTBAIIOTO
3aKOHOJATENICTBO W/win HacTosmmre OOIM yclIoBUs, BB BpPBb3Ka C MOJIbpKaHE HA HEOOXOJMMaTa CUTYPHOCT Ha MH(OpMAIMOHHATA
cHCTeMa /WK TIPH U3BBPILBAHE HA TEXHUYECKH MOJOOPESHUS B IPOYKTA.

149. Nocrerst Ha Kinenrta 1o Cucremara 3a oHIaitH OaHKHpaHe ce 0JI0KHpa aBTOMATHYHO, B ClIydai ue 3 (TpH) MOPEAHH IIbTH € BbBEACHA
rpelHa mapojia 3a JOCThI WM TPElIeH OTOpU3allMOHEH KoI. B ciydait Ha Onokupane Ha aocTbha, KIMEHTHT clienBa Ja MOCETH
(unman/6u3Hec NeHTHP Ha bankara 3a mogaBaHe Ha CHOTBETHOTO 3asBJICHHE 32 OTOJIOKHPAHE W/MITH MPEH3/IaBaHe 1Maposia 3a JOCTHII.

150. bankara uma mpaBo na 6imokupa mocteia g0 CrcTemara 3a OHJNAHH OaHKHpaHe CIIyKeOHO Mo OOEKTUBHH NMPHYUHH, CBBP3aHH ChC
CUTYPHOCTTa Ha IEPCOHAIN3UPAHNUTE CPEACTBa 3a curypHocT Ha Kimenra mnm Cuctemata, BKIIOUWTEIHO W NPU ONMT 3a MU3MaMa OT
HeroBaTa CTpaHa, IpY CbMHEHHS 3a Hepa3pellleHa/HelpaBOMepHa yroTpeda 0T HeOTOPU3UPaHH 3a TOBa JIMIA.

151. IIpu ciry>xeOHO OiOKKMpaHe Ha JOCThIIA OT CTpaHa Ha baHkarta, chiara e uTkxkHa 1a nHdopmupa KitmenTta Ha nocodeH ot Hero TenedoH
WJIY eJIEKTPOHHA TOIIA 38 IPUYMHUTE 32 OJIOKHPaHETO, OCBEH aKo JaBaHETO Ha TakaBa MH(GOPMAIMs HE € TI03BOJICHO IT0Pan ChOOpaXKeHUs
3a CUT'YPHOCT.

MOBHWJIHO BAHKUPAHE
OO0 M010KEHH
151a. 1. Yenyrara ,,Mo6mmHO 6aHKHpaHe ocurypsiBa Ha KimeHTHTe oTHanedeH TOCTHII A0 IpeAaraHuTe OT baHkata mpomXyKTH U yCIIyTH
gpe3 CIEIUATN3UPaH0 MPUIOKEHWE 32 MOOWIHH YCTpOWCTBa, HapeueHo ,,MB-mobile” 3a omeparmonnn cuctemu i0S, Android u
HarmonyOS (tenedon, Tabmet u ap.). Knnenture Ha bankara MoraT ga M3MOI3BAT yCiIyraTa ciel U3TErJITHEe Ha IMPHIIOKEHHETO 0T App
Store, Google Play wiu AppGallery, 24 yaca Ha neHOHOIIME, O€3 MOYUBCH JICH, OCBEH 10 BPeMe Ha TEXHOJIOTUYHU TPOLICAYPH, HaJlaraliu
NpeKbCBaHEe MOJI3BAHETO Ha yCIIyrata.
151a. 2. 3a mon3BaHe Ha yciuyrata, KiumeHThT TpsOBa aa mpemoctaBd Ha baHkara akTyajieH MOOWICH Tele(OHEH HOMEp, aapec Ha
€JISKTPOHHA MOI1Ia, J]a pa3noJiara ¢ MOOMIHO yCTPOWCTBO, KOETO M3IBJIHSABA MUHIUMAIHU XapAyepHU U COPTYSpHH N3UCKBAHUS, TOCOYCHH
ot bankata B PpkoBOACTBOTO 3a m3moi3BaHe Ha CucTemara 3a MOOWIHO OaHKHMpaHe W PBKOBOICTBO Ha moTpedutens Ha MaiCuitn
(MySeal). PproBoCTBaTA Ca MyOIMKyBaHH Ha OGUIIHATHIS CaiiT Ha ,,O0miHCKa 6anka* AJl.
151a.3. Ycmyrata ,,Mo0miHO OaHKHpaHe MOXKE J1a ce MOJI3Ba OTACTHO W CAMOCTOSITEHO OT yciyraTa ,,OHnaiH OankupaHe. KimeHTsT
MOXe€ /1a TI0JI3Ba JIBETE YCIYTH WM CaMOTO €HaTa M0 HEroB H300p.

IIpegocrassanu yeayru ype3 CucreMara 3a MOOMJIHO OaHKHMPaHe

1516. Cucremara 3a MOOMITHO OaHKHpaHE MPEOCTaBs Bb3MOXKHOCT Ha KireHTa (TUTYIspsl Ha CMeTKaTa/uTe) Aa 1M0JI3Ba CICTHUTE YCIYTH:
1516.1. udopManoHHH yCIyTH, BKIIOYBAIIY JOCTHI J0:

a) CIPaBKH U OTYETH 3a IUIATEKHU CMETKH;

0) uHpOpMaIKs 32 BAyTHU KYPCOBE;

B) Jpyra crnpaBouHa nHdopmanus (Tapudara u 1p.);

r) u3BecTHs ot bankata, BKJI. HHGOpPMaHs 32 MOJIy4eH MPEBOI.

1) IPOMSTHA JIMMHTH 110 U3/1aIeHN AeOUTHH/KPEIUTHU KapTH H JIp.

1516.2. IInatexHn ycayru:

a) 1a HapeXXaa KPSIUTHU PEBOIU B HAIIMOHAHA U B Uy>KACCTpaHHA BallyTa, B TOBa YHCIIO He3abaBHU npeBoau biak (Blink) n HezabaBen
npeBoj B eBpo BLINK (SEPA INST.), B pasmep o paBaoctoirocT Ha 15 000 eBpo no Kypca, 00siBeH OoT 6aHKaTa 3a ChOTBETHATA BATYTa;
0) ma Hapekaa Oe3KacOBH CICTIKH 3a MOKYITKa/poaax0a Ha BayTa 1o o0sBeHH oT baHkaTa Kypcoge.

1516.3.JJorBTHUTETH yCIYTH:

a) IpOMsIHA Ha MapoJia 3a JOCTHII,

0) npomsiHa Ha JIMYHA UH(OpMALHSL;

B) NIPOMSIHA HA HACTPOMKH 32 U3BECTHS, €3UK U JIp.

r) OoKMpaHe/0TOJIOKUpaHe Ha 1eOUTHA/KPEeJUTHA KapTa.

151B.Yciyrute Ha MOOMITHOTO OaHKHUpPaHE MOTaT J1a ObaaT H3MOI3BaHH, 10 W300p Ha Kinenra, B eiHa OT cieanuTe GopMu:

a) ,,MoOWIHO MacuBHO OaHKHMpaHe — 3a M3BHPIIBAHE HA CIIPABOYHH ONEPAlM U ONEpaldH, CBbP3aHU ChC CUTYPHOCTTA HA YCIyTHTE:
NpOBepKa Ha HAJMYHOCT M Ha JBIIKCHHUE IO IJIATE)KHH CMETKM; MPOMsHA Ha maposa 3a Aocthl no Cucremara, NpoMsHa Ha MOOMIIHO
YCTPOMCTBO, MPOMSIHA Ha JIMYHA MH(OPMALHS; IPOMSHA Ha HACTPOMKH 3a MMoJIy4aBaHe Ha choOmmeHus ot bankara.

06) ,,MoOmIHO aKTHBHO OaHKMpaHe™ — 3a M3BBpIIBaHe upe3 Cucremara Ha yciayruTe, BKIIOUYSHH B MOOMIIHO NTaCHBHO OaHKUpaHe, KaKTo U
CJICZIHUTE BHUJIOBE IUIATES)KHU M HETJIATS)KHH OINEpaIliM: HapeXJaHe Ha KPEeIUTHHU NMPEBOJIY B HAIIMOHAJIHA WM Yy>KAECTPaHHA BalyTa B
pa3mep 1o paBHocToiHOCT Ha 15 000 (meTHameceT XWIsau) eBpo (C M3KIIIOYCHHE Ha MTPEBOM, 32 KOUTO CHIIACHO HOPMATHBHO M3MCKBAaHE
ce IpwIaraT JOIbIHUTEIHN JOKYMEHTH) M HapeX1aHHs 3a OOMSHA Ha BallyTa.

151r.1. bankaTta uMa mpaBo Jia pa3lupsBa WM Ja OrpaHMYaBa 00XBara Ha YCIYIHTe, KOMTO npeaocrtass ype3 Cucremara 3a MOOWITHO
OaHKupaHe B 3aBUCHMOCT OT NPOMEHHTE B JIEHCTBAIOTO 3aKOHOIATENICTBO, Ia3apHUTE YCJIOBHS, ChOOPaXKEHUS] 32 CHUT'YPHOCT WIIU
nogobpeHa pyHkmoHanHOCT Ha CHcTeMara.

1517.2. B cy4ai, 4e mpoMeHHUTe ca CBbP3aHM C OTpaHNYaBaHe 00XBarTa Ha yciyrure, bankara yBenomsiBa Kimenra B cpoka, mpeBuieH 3a
npoMeHH B Hactosiure OOIIH yCIOBHSL.

151r.3. Korato bankara pa3mmpsiBa o6xBaTa Ha yCIyrure, KOUTO MOTaT Ja ce n3moi3Bat upe3 Cucremarta, ce cunra uye KiIneHTsT e man
ChIJIacHe 32 TOBA, KaTo B TE3W CIy4ad HE ce Ipuiara CpoKbT 3a MPEeIBAPUTEITHO yBeAoMsBaHe Ha KilMeHTa npu npoMeHU B HACTOSIINTE
O6mm ycnosust. [Ipu pasmupsiBane oOxBarta Ha yciuyrute bankara ocurypsiBa Ha opHUIMaIHNS CH CalT ChOOIIEHHE, B KOETO CE II0COYBa
HOBaTa yciryra JocThlHa upe3 CrucremMaTa 3a MOOWIIHO OaHKHMpaHe U JjaTaTa, Ha KOsTO 1Ie 3all0vHe Jia ce IpejJara.

Ycaosus 3a perucrpanus

151n.1. Yenyrara ,,MobuinHo GaHkupaHe™ Moxe na Obae 3asBeHa oT KimeHta BBB Bceku (uinan/OusHec HeHThp Ha baHkara, upes
nomreJiBane Ha VICkaHe 3a perucTpanust/mpoMsIHa/TIPEKpaTsIBaHe Ha PETHCTPAIHs 32 MOOMITHO OaHKHpaHe (MCKaHe 38 PETUCTPAIUs/ TIPOMSHA)
o oOpasen Ha bankara.

14



OBLUMNHCKA BAHKA

Boxkoma Ha maos 2pod

1511.2. Mckanero 3a perucrpaiys/npoMsiHa ce mojana JuyHOo oT KilMeHTa, OT YI'bIHOMOILECHO JIMLE MM 3aKOHEH IpEJICTaBUTEN, a 3a
»Henepconnpunupanu obuHocty 6e3 peructpanus B peructbp BYJICTAT — oT npencraBisBamiuTe I' JULA U ClIe] 3aIbIDKUTEITHO
pelIeHre Ha ChOTBETHHSI IIPABOMMAIII OPTaH 3a IOJI3BaHe Ha yciryrara ,,MoOninHo OaHKHpaHe * CbC ChOTBETHHUTE NpaBa. bankaTta mMa rmpaso
Jla M3UCKA JOIBJIHUTEIHN JOKyMEHTH U HH(OPMAILHS, 33 Ja MPUCTHIIH KbM CKIIIOUYBAHE Ha JJOTOBOD.

1511.3. bankata caMOCTOSITEIIHO TIPEIICHsIBAa M B3€Ma PENICHUE T10 3asBIISHUS 3a M3IOJ3BaHe Ha yciyrara ,,MoOWiIHO OaHKHpaHe™, KaTo B
Cilyyall Ha OTKa3 HE € JITbXKHA /1a C€ MOTHUBHpPA C IPUIMHUTE, IOBENN 10 B3EMaHE HA PEIICHUETO.

151e. Yemyrara ce mpenocTaBs Ha IIBIHOJIETHH JI€ECTIOCOOHH (PU3UIECKH JINIA U Ha MECTHH Jinna — ,,Henepconndumnupann oomHocTa 6e3
peructpanus B peructbp BYJICTAT. Yenyrara mox ¢popmata Ha ,,MOOHITHO TAaCHBHO OaHKHpaHe ™ MOXKE J1a Ce MOJ3BA U OT HEITBJIHOJICTHA
(u3MYecKy JuIa, Ha YUETO UME € OTKPHTAa CMETKA 3a MOJTyJaBaHe Ha JJOXOIH.

151x. Yenyrara ,,MoOmiHO 6aHKMpaHe  MOKe Jia ce 1oy3Ba oT KIIMeHTH, KOUTO MMaT OTKpUTa IOHE eHa cMeTKa B baHkaTa, B yciioBusTa
3a U3II0JI3BAHE Ha KOSITO € MPEeBHU/ICHA JOMbJIHUTENIHA YCIIyTa MOOWIIHO OaHKHpaHe W ca U3ITBIHUIIN U3NCKBAHUSATA TIOCOUYEHH B T. 151a.
1513. 1. KnneHTBT MMa npaBo J1a YIIIHOMOIIABA APYTH JIMIA C [IPABO 33 Pa3NopekAaHe ChC CyMHU IO CMETKaTa U 3a JIOCTHII J0 HAKOJIKO
WJIM BCUYKH YCIYTH, IpefocTaBsHu upe3 Cucremara 3a MOOWIHO OaHKHMpaHe. 3a/laBaHeTO Ha PaslopeNTEHU NIpaBa Ha yIIbIHOMOIIECHO
JIMILIE, CE OCBIIECTBSBA IIPH MPEJOCTABEHO OT TUTYISAPS HA CMETKAaTa N3PUIHO ITBITHOMOIITHO C HOTAPHATIHO yJOCTOBEPSIBAHE Ha MOAMNCA HA
YITBIIHOMOIINTENS, JaBaIllo MPaBo Ha YITBIHOMOIIEHOTO JIMIE J1a CE Pa3MoOpeskaa ¢ €QHa WM BCHYKH CMETKU Ha TUTYJISIPA, a ONpEIesTHe
Ha KOHKPETHU TpaBa 3a JOCTBII 10 YCIYTHUTE, MpefocTaBsiHy ype3 Cuctemara 3a MOOMIHO OaHKMpaHEe M ChOTBETHH JIMMUTH C€ U3BBPIIBA
Ype3 UCKaHE 3@ PETHCTPALHSA/IPOMSHA.

1513.2. bankata uMa mpaBo Ja OTKake NMPHEMaHEe Ha IIBIHOMOIIHO, KOETO ChABbPKA HETOYHM, HESCHH WJIM HECHOTBETCTBAIIHU C JIPYTH
MPEICTaBEHN JOKYMEHTH JaHHHU.

151u. Besiko nuue ompezeneHo U ynbiHoMolieHo ot Knmenra 3a poctsn no Cucremara 3a MOOMIHO OaHKHpaHE ce PerucTpupa Karo
otzaeseH norpeduten. KIMeHThT (TUTYISIPBT HAa CMETKATa) MOXKE J1a ONpeesisl U MPOMEHS 3a BCEKH NOTpeOuTen (YIIbIHOMOIICHO JIUIIE)
MaKCHMaJIHH CyMH (JIMMHTH), 10 KOUTO MOTaT Jia c€ M3BBPIIBAT IUIAIAHUS B CHCTEMATa 10 ChOTBETHATA CMETKA, KaKTO M Jla OIpeess
npaBa 3a MOJIHMCBaHe Ha IOKYMEHTHUTE (OT €IMH WIIM 3aeJHO OT JBaMa rnorpedurenu). JIMMUTUTE 32 MOTPEOUTEN MO KOHKPETHa CMEeTKa
Morar Ja ObJat: JHEBHHU, CSIMUYHH U 3a OTICIIHA IUIATe)KHA yCIIyra (JOKYMEHT).

151i. Besika npoMsiHa (no0OaBsiHe/ipeMaxBaHe Ha CMETKH, IPOMsIHA NpaBa, NpOMsiHA Ha MOOMJIeH TenedoHeH Homep u T.H.) B CucteMara
32 MOOMIHO OaHKHpaHE ce M3IIBJIHIBA CIIEH IOJaBaHE Ha MCKaHE 32 PETHCTPAIMs/IPOMSHA ¢ HEOOXOAMMHTE IMPOMEHH, MOAMHCAHO OT
Knuenta. Crnen momrbyiBaHe Ha MICKaHE 3a PETUCTPALHST/ TIPOMSIHA, PETUCTPALMATA Ha TOTPEOUTENH M N3BBPIIBAHETO HA IPOMEHH B yCIIyrara,
Ce M3BBPIIBAT B PAMKHTE HA CBHINUS PAaOOTEH JIeH, B KOIMTO € 10/1aIeHO HCKaHETO.

Hpentuduxanusa B Cucremara 3a MOOHJIHO OAHKUPAHE

151k. 3a mbpBOHauaNHa perucrpanus, bankara renepupa MoTpeOUTENCKO UME U MapoJia Ha MOTPEOUTENsI U TY U3MNpallla Ype3 1Be OTACITHU
ChOOIIEHHsT Ha EJIEKTPOHHUs ajapec Ha nortpedutens. Crex M3BBpLIBaHE Ha NbpBOHAa4aiHa peructpanus B Cucremara ce HM3UCKBa
3a]IBJKUTENIHA IPOMSIHA Ha IapojaTa oT MOTpeOUTeNs Ha CUCTEMHO HUBO. 3a aKTHBAllMs Ha MPHIOKEHHETO Ha ChOTBETHOTO YCTPOICTBO,
bankara n3npaina mect uupeH Kox 3a aktuanus, upe3 SMS Ha TenedoHHUS HOMep.

151n. Cnen akTMBHpaHe Ha HMPUIOKEHUTO, oTpeduTenar ch3nasa [IMH kox u u3dbupa mMeton Ha uaentudukanms - upesd [TMH-kox nim
OuomeTpHyHa XapakTepHCTHKa (IPBCTOB OTNEYAaThK WIM JHIEBO pasno3HaBaHe). [Ipu cnenBam Bxox B Cucremara KIHEHTBT ce
WICHTU(QHUINpPA Ype3 Ch3OaJCHHs OT Hero W mox HeroB KoHTpon [IMH xon wnm 6momerpuuHa xapaktepuctuka. CucreMara 3a MOOMITHO
OaHKHpaHEe MOJyYaBa OT CHOTBETHOTO MPHUIIOKECHHE Ha MOOWIIHOTO YCTPOWMCTBO MOTBBPKACHUE 32 YCHCITHO/HEYCIEITHO MPBCTOBO HIIH
JIMIIEBO pa3MO3HaBaHE.

151m. 3a m3mpIHEHUE HA BCsiKa OT [ImaTeXKHUTE YCITyTH WITH 32 HelfHaTa OTMSIHA € HeOOXOAMMO 3aIBDKUTEITHO BEBEKIaHE Ha Ch3/IaACHHUS
ot notpedurens [IMH ko uiu ycrenHo NpbCTOBO/IUICBO pa3o3HaBaHe, CIIOPe]] 3a1aCHUS OT IOTPEOUTEIST METO Ha HICHTU(DUKAIIHS.
151n. ITonmucaneTo Ha u3sBiIeHUATa Ha KireHTa 10 barkaTa mpu n3BppIIBaHETO Ha OTIepalluUTe U eiicTBuATa B CucTeMaTa 3a MOOIITHO
OaHKHMpaHe Ype3 CpecTBara 3a WACHTH(HKANUSA W MOTBBPXKICHHE, CHIIIACHO MOco4YeHoTO B T. 151m u 1. 151M uMaT 3HAYCHHETO U
JICCTBHETO Ha €JIEKTPOHEH MO/IHIC [0 CMHUCHJIAa HAa 3aKOHA 32 €JICKTPOHHUS JOKYMEHT U €JIEKTPOHHUTE yAOCTOBEPUTEITHH YCIYTH, KaTo Ha
ocHoOBaHue Wi. 13, an. 4 ot cemus 3axkoH KineHTsT 1 baHkata 1oroBapsT, 4e e CYUTAT TO3H HOATHNC 32 CAMOPBUEH B OTHOIICHUSATA MEXKIY
TAX.

1510. bankara nMa npaBo Ja MPOMEHs BHJa HAa NEPCOHATM3UPAHUTE XapaKTEPUCTHKH M KOMOMHAIIMUTE OT TAX, KAKTO M TEXHHYECKaTa
npoleaypa 3a MpeJoCTaBsHe M MOoJ3BaHe Ha ychyrara ,,MoOHIHO OaHKHpaHe B CIy4anTe Ha HOBOBBBEJCHHUS B CHCTEMaTa, 3aKOHOBU
MIPOMEHH WM TIPH ChOOpaKEHHs 3a CUTYPHOCT, KaTo yBeAoMsiBa 3a ToBa Kimernra upe3 cpob0menne B Cuctemara 3a MOOMITHO OaHKHpaHe
WA Ha TTOCOYEHA OT HETO eJIEKTPOHHA I0Ia, KaKTO B MOCPEICTBOM O(HUIaTHaTa HHTEPHET CTpaHuIla Ha ,,O0muHCKa Oanka™ A/Jl.

HsnbaHeHue Ha HapexaaHus Ype3 Cucremara
151m. 1. IlpeBomm ype3 yciyrata ,,MoOmiHO OaHKHpaHE ce OCBHIICCTBSIBAT TPHU CHa3BaHE HAa W3UCKBaHHATA, ONMUCAaHH B ,,OHIAWH
Oankupane®, 1. 142-146, B pa3zuen ,,YCI0BHS 33 U3BBPIIBAHE HA pa3IUIAIaHUs" OT HacTosuTe OOIH yCIOBHS, KAKTO H:
151n. 2. TIpeBoan MeXIy MECTHH M UyXKAECTPaHHH JIMIA W MPE3rpaHUYHU TPEBOJAM CE M3BHPILIBAT IIPHU CIa3BaHE HM3UCKBAHMSITA Ha
y Yy

JIyTHHSI 3aKOH M aKTOBETE 10 HEroBOTO Ipmiarane. B cirydaii, ue copen JeicTBAIIOTO 3aKOHOATEIICTB M3WCKBAT JOMBIHUTEITHN
Ba 3aKOH M aKTOBETE T10 HETOBOTO ara”e. B ciyuaii, ue copes A€HCTBAIOTO 3aKOHOAATENICTBO CE€ U3UCKBAT [0 €
JOKYMEHTH (ZOKyMEHT-OCHOBAHHE 3a U3BBPIIBAHE HA IIPEBOJ U JIp.) IPEBOABT HE MOXKeE J1a ObJie HapeleH 4pe3 cucreMara 3a ,,MoOmiHo
OGaHkHMpane™.

Cayuyau Ha 010KHpaHe HA JocThia HA KinenTa 10 Cucremara 3a MOOWJIHO OaHKHpaHe

151p. KinueHThT MO3KE /12 I€TI03HMpa HCKaHe 3a OJIOKMpaHe Ha J0CThIIa My JI0 yciyraTa ,,MoOmwiHo OaHKMpaHe' upe3 1oJjaBaHe Ha 3asBJICHHE
1o oOpasern M CBOOOIEH TEKCT Ha MsICTO BBB (hmnain/OnsHec eHTHp Ha baHkara.

151c. bankara ¥Ma npaBo Jla Hajlara OrpaHWYEHHs 110 OTHOIIEHHE IoJI3BaHeTo Ha Cucremara 3a MOOWIHO OaHKHMpaHe, BKIIOYHUTEIHO 1
6y0KMpa JtocThIa 710 Hesl W/WIIM J1a BbBEXK/1a JIOIIBJIHUTEIIHA M3UCKBAHHS 32 M3BBPIIBAHE Ha ONEPalMH, MPOM3TUYAILN OT AEHCTBAIIOTO
3aKOHOJATEJICTBO W/WiaK Hactosimure OOIIM yCIoBHs, BBB BPb3Ka C MOJUIbpKaHe Ha HEOOXOAMMara CHI'YpPHOCT Ha MH(OpMalHMOHHATa
cHCTeMa W/WIIK TIPH U3BBPILIBAHE HA TEXHUYECKH MOJJOOPEHUS B IPOYKTA.
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151T. HoctereT Ha KinenTa no Cucremara 3a MOOWIIHO OaHKMpaHe ce OJIOKMpA aBTOMATHYHO MpH 5 (II€T) MOPEJHH I'PEIIHHN BbBEKAaHHS
Ha rapoJia 3a JI0CTbII IPU ITbpBoHavaHa peructpauns wiu [TMH kon npu cnensamy Bxox B Cucremara. B ciryyaii Ha O10kupaHe Ha J10CTbIIa,
KimenTsT criena ga mocetu ¢unman/On3Hec neHThp Ha bankaTa 3a mojaBaHe Ha 3asBICHUE 3a OTOJOKMpAHEe W/WIIH Mpen3aBaHe maposia
3a JIOCTBII.

151y. bankara uma npaBo aa 61okupa gocthna g0 Cucremara 3a MOOMIHO OaHKHpaHe CITy)KeOHO 10 0OCKTHUBHY MPUIUHH, CBBP3aHU ChC
CHTYPHOCTTa Ha IEPCOHAIN3UPAHNUTE CPEACTBA 3a cUrypHOCT Ha KimenTta mnm Cucremara, BKIIOUHTENHO M IPU ONHUT 33 M3Mama OT
HEroBaTa CTpaHa, IPH CbMHEHHS 3a Hepa3pelleHa/HelTpaBOMEpHa yIoTpeda 0T HEOTOPU3UPAHH 3a TOBA JIUIA.

151¢. Ilpu ciyxebHO OnOKMpaHe HAa AOCTHIIA OT CTpaHa Ha baHkara, cpmiata e JTbXkHa na mHGopMupa KimeHTa Ha MOCOYEH OT HETO
TenedoH WK eNeKTPOHHA TOINa 32 MPUYMHHUTE 3a OJIOKMPAHETO, OCBEH aKko JaBaHETO Ha TakaBa WHQOpMauus HE € MMO3BOJICHO IOpaan
ChOOpaKEHUs 32 CUTYPHOCT.

3agnakenns Ha KianeHTa mpM moJ3BaHe HAa YCIayrure ,,OHjaiin 0ankupane® m ,,MoOMJHO OaHKHpaHe* (HAPMYAHH 0010
Lyeayrata® B caegpammre T. 152-157)

152. Tlpu mom3BaHe Ha yeiayrata KIIMeHThT € IUTbKeH:

a) Ja TOJN3Ba BCHYKH CBOW IIEPCOHATM3UPAHU CPEICTBAa 3a IOCTHII JIMYHO, B TOBA YUCIO M MOOWIIHO YCTPOMCTBO, ONpeNeNeHO 3a
OTOPHU3AIOHEH KO, KaTo TH ChXPaHsABa C TPIDKaTa Ha TOOBP CTOMAHHH;

0) ma masu B TaifHa BCHUYKH CBOWM IEPCOHAIHM3HPAHH CPEICTBA 32 CHTYPHOCT, KaTO HpEANpHeMe BCHYKH HEOOXOAWMH MEPKH CpeIry
Y3HaBaHETO UM W M3ITOI3BAHETO MM OT APYTH JIHIIA;

B) Jla yBemoMsiBa baHkaTa 3a 3aryOBaHe, OTKpaJBaHE, IPUCBOSBAHE WM HEMPABOMEPHO W3IMOJ3BaHE, HA KOCTO U JIa € MEePCOHATU3UPAHO
CpeICTBO 3a cUrypHOCT Ha KineHra, He3abaBHO ciie] y3HaBaHETO C Iien OJokupane noctena a0 Cucremara 3a ,,OHnaiiH OaHKupaHe  win
~MobOunHo Oankupane” (,Cucremara‘). YBeIoMsSBaHETO Ce WM3BBPINBA upe3 MOJaBaHe HAa MCKaHE 3a OJIOKMpaHe BBHB (rinaj/Ou3Hec
LEHTHPa, KBJETO € CKIIOYEH JOTOBOPHT 33 OHJIAHH M MOOWIHO OaHKHpaHe, KaKkTo M 110 TesieoH Ha Teiae(OHHUss HOMEp Ha ChbOTBETHHUS
(unnan/Ou3Hec UEHTHD.

T) CJIe]] MoJiyyaBaHe Ha MEPCOHATTU3UPAHUTE CPEACTBA 32 CUTYPHOCT 3a A0CThII 10 CrucTemara, 1a mpeArnpreMe BCHUKU pa3yMHH EHCTBUS
3a OMAa3BaHETO MM, BKIIFOUHTEITHO J]a HE CE 3aIliCcBa KaKBaTO M Aa ¢ mH(pOpMAIHs 3a TSIX U Ja He Ce ChXpaHABaT M0 HA4WH, KOHTO IaBa
BB3MOKHOCT 32 Y3HABAHETO UM OT IPYTH JIUIIA;

) 1a IPOMEHS TTapoJiaTa CH 3a TOCTBII J0 CHCTEMAaTa IePUOIINIHO;

€) Jla TToJI3Ba CrcTeMarTa Haii-MaJIKo BeIHBK Ha BCEKH 2 (1Ba) Mecella U J1a IpoBepsiBa HHHOpMAIIHATA 32 TBHKCHUCTO 10 CMETKUTE CH.

3aabiakenus Ha Bankara

153. [Ipu npeanarane Ha yciyrara bankara e [urbkHa:

a) ciel TOJYyYeHO YBEJAOMJICHHME 3a 3aryOBaHe, OTKpaJBaHe, IPUCBOSBAaHE WM HENPAaBOMEPHO H3IOJI3BaHE, HAa KOETO W Ja €
MEePCOHAIM3UPAHO CPENICTBO 33 CUI'YpHOCT Ha KireHTa, cBoeBpeMeHHo aa 0J0Kupa nocteia My 1o Cucremara;

0) ma chxpaHsaBa B 5 (IET)-roIuIleH CPOK MHGPOPMAIIUATA, TIO3BOJISABAIIA MPOCICIIBAHETO HA ONEPAIIUHTE, U3BBPIICHHA UPE3 E€ICKTPOHHO
U3SBJICHUE;

B) mpu mouckBaHe oT KimeHrta, B cpok g0 18 (oceMHameceT) Mecema, CIUTaHO OT AaTaTa Ha IOJyYeHO YBEIOMIICHHE 3a 3aryOBaHe,
OTKpa/IBaHe, IPUCBOSIBaHE WIIM HETIPABOMEPHO M3MOJI3BaHE, Ha KOETO M J]a € TIEPCOHAIM3UPAHO CPEICTBO 3a cUrypHOCT Ha KimeHTa, na My
MPEJOCTaBH ChOTBETHUTE JOKA3aTEICTBA, Y€ € U3BBPIIIII TOBA YBEIOMIICHHUE.

OTtroBopHoct Ha Kinenra

154. KnueHTHT HOCH OTTOBOPHOCT:

a) 32 BCUUKHU JIEHCTBHA, U3BBPIICHN OT HETOBO MMeE CIIe] MojlyyaBaHe Ha JOocThIl 10 Cucremara 3a MoJjI3BaHE Ha yciyrara Ha 0aszaTta Ha
MOJIOXKUTETHA eJIEKTPOHHA UACHTH()UKALINS.

6) oHacst BCHYKH 3aryOH, HACTBIIMIIM B PE3yJITAaT Ha HEpa3pelleH! IUIaTeKHU ONepaIiy, ako TH € IPUYUHIII Ype3 U3MaMa, HeU3IIbIIHEHNE
Ha HacTosiure OOIIM YCIOBHUS, YMHUILICHO WIH mopaaud rpyda HeOpexxHocT. CTpaHuTe ce chriacssar, ye KIHEHTHT € HapyIuia
3aIBJDKEHUATA CH ¢ Tpy0Oa HeOPEeKHOCT, KOraTo: € ChXpaHABal MOTPEOUTEIICKOTO UME M MapoJia 3aeIHO, € MPeAOCTaBUI MOOMIIHOTO CH
YCTPOMCTBO Ha TPETO JIMIIE; € CHOOLIMI M MPEJOCTaBUII 33 MOJI3BaHe MICHTU(PHUKAMOHHUTE CH JIaHHHU 3a A0CThIl 10 Cucremara Ha TPeTo
JIHIe, BKIFOYNTEITHO POJIHUHA WM YICH HA CEMEHCTBOTO MY.

OTtroBopHoct Ha bankara

155. bankara He HOCH OTTOBOPHOCT:

a) 3a BpeIX OT Hepa3pelleH! TUIATeKHH OTIePAIN, H3BBPIICHH ¢ IEPCOHATM3UPAHNUTE CPEICTBA 32 NOCTHII 10 CHuctemMara OaHKHpaHe, aKo
Npe/u MoJy4aBaHEeTO Ha YBEJOMIICHHE 32 TAXHOTO 3ary0OBaHe, OTKpaJBaHe WM HE3aKOHHO NPUI00MBaHe, JOOPOCHBECTHO € U3ITBJIHUIIA
HapeX/1aHe 3a U3BbPIIBAHE Ha OEPALUsl W/IIIH C/IENKa;

0) ako B pe3ydTaT Ha HANPABEHO II0 YCTAHOBEHWS pel HEBAPHO YBEIOMIIEHHWE 3a 3ary0OBaHe, Kpax0a, YHUIIOXaBaHE W JIp. Ha
NepCoOHAIM3UPaHUTe cpeacTBa 3a nocThl 10 Cucremara, e Oiokupaia goctblia Ha KimeHra B 3aluMTa HA HETOBHUTE WHTEPECH W TOBA €
JIOBEJIO JI0 HEBB3MOXKHOCT 32 M3IpalllaHe Ha eNeKTPOHHO H3siBlieHne KbM baHkaTta;

B) 3a Hemoy4eHH oT KimeHTa yBefoMiieHHs B ciy4ail e KineHThT He e pe1ocTaBiiI aKTyalH! JaHH! WK He € nHpopmupan bankara 3a
HACTBIIIJIA IPOMSHA B CHIUTE;

T) 32 KaKBHTO ¥ Jia OMIIO TIOCICAWIHN, BH3HUKHAIU OT HENPABWJIHO WM B HapylIeHHWe Ha HactosmuTe OOImM yCIOBHS H3MOJ3BaHE Ha
yciyrata ot ctpana Ha Kinenra;

156. bankara moHacst BCHYKH 3ary0OH, CBbP3aHU C HEPA3PCIICHU IUIATS)KHU OMEpaIMy C MEPCOHATU3UPAHUTE CPEACTBA 32 CHTYPHOCT 32
nmocthil o CucreMaTa, HACTBIMIIN B PE3yJTaT HA HECBOCBPEMECHHO OJIOKMpaHe Ha jgocthia Ha Kimenrta o Cuctemara ciiesl MOIyYeHO
YBEIOMIICHHE 32 3aryOBaHe, Kpax0a, YHHIII0OKAaBaHE U Jp. Ha IEPCOHANM3UPAHUATE CPEIICTBA 3a JOCThII 1o Crcremara.
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IIpeycTaHoBsIBaHE T0cTHNA 10 CHcTeMAaTa H IPEKPATIBAHE HA IOTOBOPA

157.1. B ciyuaii ue KinneHTHT jkeiae Ja MpeyCTaHOBY M3IOJI3BAHETO HA YCIIyraTa, cie/Ba ja nocetu (uinan/ousHec neHThp Ha bankara,
KBJIETO [ MOMBJIHU U JCT03UPa ChOTBETHOTO MCKAHE 3a OTKa3 OT yCiyraTa.

157.2. bankaTa MMa mpaBo Ja IPEKpaTH CKIoYeHus J[oroBop 3a OHIAaH/MOOGHIHO OaHKUpaHE C JABYMECEYHO NpEAN3BECTHE, O€3 Ja €
HEO00XO0/IMMO J1a [T0COYBA NPUYUHUTE 38 TOBA.

V. YCJIOBUSI 3A U3BBPIIBAHE HA PA3IIJIAIIAHUSA
158. baHkara M3BBpIIBA IUIATSKHU ONEPAllMK N0 HAPESKJAHE WM NPU MPEABAPUTENHO chriacue Ha KIIMEeHT, Bb3 OCHOBA Ha IUIATSKHU
JOKyMEHTH 110 oOpasen Ha baHkarta U chbprKallyl BCHYKH HOPMATHBHO 33IbJDKUTEIIHN PEKBU3UTH. [11aTe)kKHUTE JOKYMEHTH Ce MOJIIHCBAT
ot KirenTa JinuHO, Ha XapTHEH HOCHUTEN IpeJ| CIIy>KUTesl Ha baHkaTa wim B enekTpoHHa (opMa C IUIaTe)keH WHCTPYMEHT 3a OTAAJICYeH
JOCTBII 10 CMETKaTa — Ype3 OHJIAiH/MOOHMITHO OaHKHpaHe WK Ype3 OaHKOBH ITATE)KHH KapTH, C U3MI0JI3BaHE Ha IIEPCOHANIN3UPAHH CPEACTBA
3a CUT'YPHOCT.
159. BankaTa n3BbpIIBa IUIAIIAHKS 10 HapexxaaHe Ha KimeHra 10 pa3Mepa Ha pasnosaraeMara HaIMYHOCT IO CMETKaTa WK J0 pa3Mepa
Ha IIPEeBapUTEIHO JOTOBOPSHO MPEBHILICHNE HAl OCTaThka (0BBpAPa(T), a IpH ONEpally ¢ IIATEKSH HHCTPYMEHT 32 OTAAICYCH JOCTHII
— cb0Opa3HO pa3Mepa Ha ONpeeIeHUTE JIMMUTH, aKO HMa TaKUBa.
160. bankaTa W3NBNHSBA IUIATSKHM HAapeXOaHUS OT IUIATeXXHa cMeTka Ha KumeHTa mpu ycioBusrta, moctaBeHd oT KimeHta U 1o
XPOHOJIOTHYCH peJ] Ha mocThIBaHe. He ce M3BhpIIBAT YaCTHYHY IUTAIIAHKS IO OTACIIHH IUIATESKHH HapexkAaHus. VI3KIo9eHHs ce 10IycKatT
IPH NPUHYIUTEIHO M3IIBIHEHHE 10 3aKOHHO YCTAHOBEHUS pell, IPH CIIy)KeOHO ChOMpaHe Ha B3EMaHHsS U IIPH CIIy)KeOHO KOpUTHpaHe Ha
HETOYHO M3ITBJIHEHH OIIePaLH.
161. PasnopeskiaHe cbc CpeAcTBa IO IUIATE)KHA CMETKA CE CUMTa 3a Pa3pelieHO OT MOMEHTA, B KOHWTO KIIMEHTHT € mojai moamucaHo
IUIATeXKHO HapexiaHe (MpH M3BBPLIBAHE HA KPEIUTEH MPEBOJ WM KaCOBM OIEpalvH) WIM IMHCMEHO chrilacue (IpH HM3BBPLIBAHE Ha
JupexTeH neout). [logaBaHeTo Ha HapeXkJaHe WIN ChITIACHE 32 U3BBPIIBAHE HA IUIATEXKHA ONepaLys ¢ IIAaTeXHa KapTa ce U3BbPIIBA Ype3
NEepCOHATM3UPaHH CPEACTBa 3a cUrypHOCT U uaeHTudunmpane Ha Kinuenra (CVC kox, nme Ha KapTa, BaIUAHOCT U JIp.)

IIpoBepka Ha mosyuaress

161.a. bankaTa npeocTaBs Ha KIMCHTHTE XKeJaellld 1a HapeAaT KPEeIHTEeH NMpeBoJ (HapeAuTeN WM IUlaTel), yciyra 3a ,JIlpoBepka Ha
nonyuarens” (Verification of payee (VoP)). Ycenyrara no3BosnsiBa Ha IIaTHUTE Ja MPOBEPSAT OIIE HPEAX U3BBPIIBAHETO HA TPEBOJ, AajH
IBAN-bT Ha TonmydaTens ChOTBETCTBA Ha MMETO Ha MOJIydaTels. Yciyrara OCHIypsiBa IPOBEpKa, akO CMETKHTE Ha IMOJTydYaTelIUTe ca
OTKPHUTH TNIPU JOCTABYMIM Ha IUIATSHKHU YCIYTW JHLCH3UPAHN Ha TEPUTOpHsATa Ha EBPOIEHCKOTO MKOHOMHYECKO MPOCTPAHCTBO U aKO
CBIIUTE JOCTABYMIM ca JOCTHIHH 3a yciyrara ,,[[poBepka Ha HoiyJaTens .

1616. Ycnyrata 3a mpoBepka Ha [lomyuartessi, ce mperocTaBsi B ChOTBETCTBHE ChC CIICAHUTE M3UCKBAHUA:

1. xoraro uaeHTH(UKaTOPHT Ha IIIarexxHata cMeTka (IBAN HoMep Ha cMeTKa) M IMETO Ha IoJTy4aTelisi ca BbBEICHH B TIATEXKHOTO
HapesK/1aHe 3a KpeIUTHUsI IPEeBOJ OT IuiaTena, bankara mpegocrass yciiyra 3a cpaBHsIBaHE Ha MACHTH(UKATOpa Ha TUIATEKHATA CMETKA C
HMETO Ha MOJIydarTelis, KaTo M3IMpalia HCKaHe 10 IPYKeCTBOTO 3a ratexuu yeryru (1Y) Ha monydatesis 1a mpoBepH HACHTHHHKATOPHT
Ha TUIaTe)KHATa CMETKa M MMETO Ha moiydatens. Koraro Hsaima ceBnaneHue, bankarta yBejoMsBa IJiaTena 3a ToBa U o WHpOpMUpa, 4e
HapeX/JaHe Ha KPeAUTHHS MPEBOJl MOXKE Jia JIOBEAE JI0 MPEXBBPIISTHE Ha CPEJCTBATA 10 TUIATEKHA CMETKa, KOSITO HE € Ha IOCOYCHHUS OT
marena nonydaren. Korato mMeTo Ha moiydarteis, MOCOYCHO OT IDIaTela, M MICHTH(HKATOPHT Ha IUIATE)KHATA CMETKA CHBIIAAAT
NpHOIM3HUTEIHO, baHKaTa MoCOYBa Ha IUIaTela UMETO Ha IT0JIy4aTesl, CBbP3aHo ¢ IPEIOCTaBeHHs OT IIaTela HACHTU(HUKATOP HA IUTaTe)KHA
CMeTKa.

2. KOTraTo MOJIyYaTeN AT € FOPHIMIECKO JIHIE U INIaTelbT BbBeJle B IUTATEXKHO HAPESXKaHe Ype3 NPeOCTaBsHe Ha UICHTHUKATOpa
Ha rutaTexHara cMeTka (IBAN) 3aexHo ¢ faHHHM, pa3IMyHK OT MIMETO HA MOTyYaTesis, KOUTO HeIBYCMHUCICHO HACHTU(GHIMPAT HOJyqaTes,
KaTo HAaIlpUMeEp JAaHBYCH HOMEP, EBPONECHCKH eIMHEH HICHTH(OUKALMOHEH KO MM HACHTU(UKaIMOHeH Kol Ha npaBHus cyoekt (MKIIC)
M KOraTo ChUIMTE JaHHM ca HAJMYHHU BHB BbTpelnHara cucrema Ha JIITY Ha momyuatens, cje] MHMIMHMPAHO MCKaHE 3a MpOBEpKa Ha
nosyuarens ot 6ankara, J{I1Y Ha nomyuarens npoBepsiBa Jajid HACHTH(GUKATOPBT HA TUIATE)KHATA CMETKA M MPEIOCTaBEHUTE OT IUIaTena
JaHHM chBagar. Koraro uaeHTH(HUKATOPBT Ha IUIATeKHATA CMETKA U [TPEAOCTaBEHNUTE OT IIaTella JaHHU He ChBIaaaT bankara yBeqomsiBa
IUIaTela 3a TOBa Bb3 OCHOBA Ha HH(POpMAIUATa, peaoctaBera ot JIIY Ha mosrydaTens.
161B. Ycnyrara ,IIpoBepka Ha mosiyuarens (Verification of payee (VoP)“ ce mpemocraBs upe3 CucremuTe 3a OHJAWH W MOOUIHO
OaHKupaHe, KaKTo U BbB (hmiman/Ou3Hec NeHTHp Ha baHkara BelHara ciie]l Karo IUIaTelbT MpeJocTaBy MHPOpMAIHMs 32 MOJydaTels u
Npeay 1a Hapeau KpeAUTHHS IPEBO.
161r. bankata uHpopMupa KineHTta 3a pesynrara oT nmpoBepkaTa upe3 CHCTEMHTE 3a OHJIalH U MOOMIIHO OaHKHpaHe, a KOraTo yciyrara
ce IpeJocTaBs BbB (rumai/Ou3Hec HEHTHP, TOBA Ce U3BBPIIBA OT CIyXUTe) Ha baHkara.

Chbriacue npy niaTe;KHA ONEPANH ¢ 1e0UTHA KapTa

162. KaproabpxkaTen JaBa CBOETO ChIVIACHE 3a M3IIBJIHEHHWE Ha IUIATE)KHHU oOlepanudd ¢ JeOUTHa Kapra 4Ype3 BbBEXIaHE Ha
MePCOHANM3UPAHN XapaKTePUCTUKH. [1aTexxHn onepanuy ¢ KapTa ce JOIMyCKaT U Ce CUMTAT 3a pa3pelleHr 1 HEOTMEHUMH cJie]l JaBaHe Ha
chraacue U uaeHTu(UIMpaHe Ha caMOIUYHOCTTa Ha KinenTa.

163. [lepcoHanu3npaHuTe XapakTePUCTUKH 3a KineHTcKa uiaeHThdukanms Ha ATM u POS npu Ternene Ha napu B Opoit U miamane Ha
CTOKH W YCIYTH C€ OCBLICCTBSIBA 4pe3 MPOYMTAHE Ha JaHHHUTE OT YUI-WH(OOPMALMOHHMS HOCHUTEN Ha KapTaTa M MOTBbP)KAaBaHe Ha
orepauusTa ¢ Bbexkaane Ha BepeH [IMH.

164. Ilpu TpaHCaKuuM 3a IUIAllaHe Ha CTOKM U yciyru upe3 POS, nHcranupany B THProBCKH 00EKTH M KOH(GUIYpHPaHU 3a NpUeMaHe Ha
0E3KOHTaKTHH IUIAIIAHKS, TPOYNTAHETO Ha JAHHUTE OT YNN-WHPOPMAIMOHHMS HOCHTEN Ha KapTrara ce M3BbpIIBa Oe3 MOTBBPK/AABaHE C
[M1H xopx, korato cymata Ha rutamanero He Haasumasa 100.00 (cTo) sieBa. Hax mocouenara cyma, KakTo M KaTo MsipKa 3a CUTYPHOCT BCSKO
1ecTo OE3KOHTAKTHO IUIanane 0e3 ories Ha cymaTa ce noTebpskaasa ¢ [IMH kox.

165. [pu nnamane HAa CTOKK M YCIYTH TIPH ThProBIy 0e3 pU3NYecKo HaJMYUe Ha KapTaTa, 4Ype3 HHTEpHET ce BhBEXK/1a HOMEp Ha KapTaTta,
Jlata Ha BaJIMIHOCT, TPHLIU(PEH KO, oTreyaraH Ha repba Ha kaprata — CVC kox, a 3a Teprosuu, noaaspxamy 3D Secure nporokoi ce
M3MCKBA OTAETHO MOTBBP)KICHHE Ha IUIaIaHeTo Ype3 u3dbpan ot KaproawspkaTens xkaHai.
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166. C uskiroueHue Ha oaiiH omepanuuTe ¢ OE3KOHTAKTHU NEOWUTHU KapTH, IUIAIAHHUATA C KapTH ce aBropu3upar (0mo0psBar) ot
HallMOHAJIHHS KapTOB OrepaTop U baHkata KbM MOMEHTa Ha MOCThIIBAaHE HA CHOTBETHOTO EJIEKTPOHHO 3asiBieHHe oT KapToabpikaTens 3a
M3BBPILBAHE Ha Ornepanus ¢ 1e0uTHa KapTa.

167. Ounaiin onepauuu ¢ AeOUTHNA KapTH MOTaT Jia C€ U3BBPILIBAT B PAMKHTE HA HAIMYHOCTTA 110 pa3ilialiaTesiHaTa CMETKa KbM MOMEHTa
Ha U3BBPILBAHE HA IUIATE)KHATA Olepalusl.

168. HanmmaroctTa ce popMupa Kato pe3yiaraT OT HapHIHUTE CPEACTBA [0 CMETKAaTa U IpeaocTaBeHns oT baHkaTa 3a mon3Bane oBbpApadT,
HaMaJieH ¢ MUHHMAaJHaTa M3UCKyeMa cyMa Mo cMmerkarta. HamumuHocTra Moxke Aa ObJe HamalieHa U C pa3Mepa Ha JPYrd OJOKHPOBKH,
HaJlo)KeHH OT baHkaTa, MPOU3THYAIIM OT YCJIOBUATA 3a MMOJI3BaHE Ha KapTara Wik C HOPMATHBEH aKT.

CpokoBe 32 U3BLPIIBAHE HA IJIATEKHU ONEPANMH H BAJTbOPH

169. bankara mprema 3a M3IIBJIHEHHE IIaTE)XHa orepanus, HapeaeHa or KiMeHTa, eqHOKpaTHO WM NEPHOIUYHO, C TEKylla jJaTa Ha
U3IbJIHEHNE, He3a0aBHO, Ha yroBOpeHa Obiellia JaTa WK TP NPeIBapUTETHO MOCTaBEHO ycioBue oT KinenTa.

170. bankara W3NBJNHSBA IUIATeXKHA onepaius (KpeOuTeH NPEeBOA /WM JUPEKTeH AeOMT) B JICBOBE, HapeAeHa C TeKylla Jara Ha
W3ITBITHEHHE (BaJIbOP), aKO IUIATSKHUTE JOKYMEHTH ca noixydeHu B bankara mo 20:00 4. Ha paboTHus neH 3a npeBoan upe3 BUCEPA u no
15:00 4. 3a mpeBoau npe3 RINGS. 3aBepsiBaHe cMeTKaTa Ha TOIyJaTellsl Ce OCHIIECTBABA KAKTO CIICIBA:

a) [Ipe3s BUCEPA — B cpumust paboTeH 1ieH;

0) IIpe3 RINGS - mo enuu gac cirex moiy4aBaHe Ha HapeKIAaHETO.

171. [naTexHU JOKYMEHTH, TIOJIy9IEHH CIIC/ ONPEICIICHUTE YacOBE B MIPEAX0IHATA TOUKA CE PETUCTPUPAT U OCUETOBOAIBAT B CIETOBOAHATA
CHCTeMa B JICHs Ha ITOTyYaBaHETO MM U C€ M3IBIHIBAT C BAJIHOP - JaTaTa Ha cIeIBalusi paboTeH JeH.

171a. Bankara u3nenusiea biunk (Blink) - kpeanTen mpeBoa B neBa, HapeqeH 3a He3abaBHO ruianaHe 24 4yaca B JICHOHOIINETO, BCCKH
KaJIeH/IapeH JIeH OT ToJMHaTa. 3aBepsBaHE CMETKAaTa Ha IOJIydyaTeNs Ce OCBIIECTBABAa B PAaMKHUTE Ha CEKYHAM Clie]l MHUIMHMpAaHE Ha
IUTAIIAHETO.

171.6. bankara m3nbiasBa He3abaseH npeBo B eBpo BLINK (SEPA INST.) - 24 yaca B IeHOHOIIHETO, BCEKH KaJIeHAapeH JeH OT FOINHATA.
3aBepsiBaHe CMETKATa Ha MOJIy4aTelisi Ce OCBHIIECTBSIBAa B PAMKHUTE Ha CEKYH/IU Clie]l HHUIMMpPaHe Ha TUIalaHeTo.

172. KoraTo B ImJaTeXHUTE JTOKYMEHTH 3a 4y)KIECTpaHHa BallyTa HE € IOCOYEHA JlaTa Ha M3IbJIHEHUE, HApeXKJAaHHusATa 3a MpeBo] (BbB
BaJlyTa) Ce¢ M3IBIHABAT OT baHKaTa B 3aBHCHMOCT OT JKelaHHeTo Ha KimeHTta, BUma BayTa M MPHUJIOXKMMATA IJIAaTEXKHA CHCTEMa, KaKTo
cienBa:

a) CTaHJApTHH MPEBOJY B €BPO Ha TEpUTOpHATA Ha EBPOIEHCKOTO MKOHOMIYECKO IPOCTPAHCTBO, peacTaBeH: B bankaTta no 15:00 gaca —
B CHIIHSA pabOTEH JIeH;

0) cTaHZapTHU MPEBOIY B €BPO WM JAPYTa Uy KICCTPaHHA BaTyTa M3BBH TEPUTOPHATA Ha EBPOIMEHCKOTO MKOHOMIYECKO TPOCTPAHCTBO,
npezactaBeHu B bankarta 1o 15:00 yaca — Ha crieaBanyst paboTeH JieH;

B) EKCIIPECHHU MIPEBOAU B €BPO Ha TepUTOpuUATa Ha EBponeiickoTo HKOHOMHYECKO MIPOCTPAHCTBO, IpeacTaBeH B bankaTa n0 15:00 yaca -
C TEKyII BaJIboOp;

') EKCIPECHH MPEBOIY B €BPO HIM Jpyra 4YyXKJeCTpaHHA BalyTa M3BBH TEPUTOPHUATa HAa EBpPONEHCKOTO MKOHOMHYECKO MPOCTPAHCTBO,
npencraBeHu B bankara 1o 15:00 gaca, mo nperienka Ha baHkaTa ce U3MBJIHABAT B ChIIHS paOOTEH JIeH (C TEKYII BaJbop);

1) IpYTH MPEBOJIM BHB BAJIyTa - 10 JBa paOOTHHU JTHU.

173. IInaTexxHu JOKYMEHTH, TTOIYUYCHH CIIC/ MOCOYCHUTE TIO-TOPEe YacoBE Ce CUMTAT 3a MOJyYeHH Ha cienBamus padoTeH aeH Ha baHkara.
174. B ciyvaii Ha HEBB3MOXKHOCT J1a OBbJIe M3IBIHEHO Hapek[JaHe 3a MPEBOI B OINpPEICIICHUTE 3a TOBa CpoKoBe, baHkara He3abaBHO
yBenomsiBa Kimenra mo pexa Ha Hactosmute OOmu ycnoBus u mo n3dpanus ot Kimenra HaumH, nocodyeH B Jlorosopa.

175. Ako He e TOTOBOPEHO JPYTO, INTATSKHU OTEPAIlMU MEXITy CMETKH Ha KIMEHTH Ha baHkaTa ce M3BBPIIBAT B CHIUSA PaOOTEH JCH, B
KOMTO TOCTHIIBAT TUIATE)KHUTE JTOKYMEHTH B baHkaTa W mpu ycIIOBHe, Ye IO CMETKaTa Ha IDIaTela UMa JOCTaThYHO HAIWMIHOCT, B T.4. 32
IBIDKAMUTE TAaKCH U KOMHCHOHH, ChriacHO Tapudara.

176. Korato mapu B HaJu4HOCT ca BHeceHH oT KimenTta Bankara 3aBepsiBa cMeTKaTa My He3a0aBHO CJieJl MOMEHTA Ha MOJydYaBaHE Ha
cpencTara.

177. Ilpu nnarexxHa onepanysi, HapeJeHa B no3a Ha Kimenra, cMeTkara ce 3aBepsiBa ¢ BaJibOp JaTara Ha I10JlyyaBaHe Ha cymara o CMETKa
Ha bankara.

178 IInaTexxun onepanru C JaTa Ha U3I'BJIHCHHUE, pas3iIMdHa OT AaTaTa Ha MOJaBaHEC Ha IUJIATCKHUTC JOKYMCEHTU, C€ MU3BHPIIBAT Ha
MOCOYeHAaTa J]aTa Ha M3IIbJIHEHHUE, KaTo 33IbJKaBaHEeTO Ha cMeTKaTa Ha KitmeHTa che cyMaTa Ha peBojia M ChOMPAHETO Ha ABIDKUMUTE 110
MPEBOJIa TAKCH CE U3BHPIINBA B CIUH U CHIII MOMEHT.

179. baHkaTa npueMa IIaTe)KHI HapeXKJaHUs 32 KPeTUTEH mpeBoy] upe3 Crcremara 3a OHIaiH OaHKHpaHe C J1aTa Ha U3BIHCHUE CIIeIBaIla
JlaTata Ha TOJaBaHe Ha TUTATE)KHUS JTOKYMEHT.

180. B ciry4aii, ge e mocodeHa Jata 3a U3IIBJIHCHUE B HApeXAaHe 3a JUPEeKTeH neOuT, bankara mpuema HapexTaHeTo 3a AUPEKTCH NeOuT,
KOTaTO HapEIUTEIIIT T'o MoJ1aBa MmoHe 2 (1Ba) pabOTHH JHH MIPEIH JaTaTa My Ha M3ITBbIHEHHE. baHkaTa ocurypsiBa 3aBepsBaHe Ha CMETKaTa
Ha MoJTyyartelis Ha JiataTta Ha U3ITbJIHeHHUE.

181. Ilpu KopeKIMOHHH (M3MIPABUTEHN) OTIEpalliy, 3a BaJbOp Ha 3a/IbJDKaBaHe/3aBepsBaHE HA CMETKA ce IpHUeMa JIaTaTa Ha HOIPELIHO
M3ITbJIHEHATA OTIepalHs, OCBEH aKO KOPEKIUsITa HE C€ OTHACS €AMHCTBEHO JI0 BAJILOPA.

182.1. bankara He HOCH OTTOBOPHOCT 3a HECITA3BaHE HA MMOCOYEHHUTE, B HacTosmTe OOIIM yCI0BUsA, CPOKOBE M BATbOPH:

a) aKo CHIIUTE Ca HACTBIMJIM B PE3yJTaT HAa TEXHUYECKH IMpolieM B paboTaTa Ha IUIaTeXHATa CUCTEMA, Ype3 KOSTO C€ M3IBJIHSABAT
CBbOTBETHUTEC TJIATCKHU OTICPAIINH,

0) opaay HECHOTBETCTBUE MEXY paOOTHUTE AHM Ha baHkara 1 pabOTHHTE THM Ha IUIaTe)KHATA CUCTEMa MIIM OaHKa-KOPECHOH/ICHT, HiIH
OaHKaTa Ha MOJTyJaTels;

B) KOraro 0OaHKa-KOPECIIOHJEHT WM OaHKaTa Ha MOJyyaTens € HM3MCKaia JONBIHWTENHH JOKYMEHTH WM JaHHM, WIM € OTKasajia
M3ITBJIHEHHE HA IIPEBO/I/3aBepKa Ha CMETKA Ha MOJIydaTess NOpaay NPUYMHH, CBBP3aHU C MPWIATAHH OT TSAX HOJIUTHKH.

182.2. B ciyqaute mo 1. 182.1, 6. ,,B*, BaHKkara He IbIKH Bh3CTAHOBSBAHE Ha KIIMEHTA HA IUTATCHH TaKCH M KOMUCHOHH 3a MPEeBOa, KaTo
MOJKE JIa HAYHCJIH U IOIBIHATEIHN TAaKCH, aKO BB BPB3Ka C TPAHCAKIIUATA € TIOHECIIA TOTBIHATEITHU Pa3XO/IH.

18



OBLUMNHCKA BAHKA

He3a6asuu npesoau B jesa baunk (Blink)

182a.He3abaseH npeBo biunk (Blink) e kpenuten npeBo/ B IeBOBE, KOWTO ce H3MBJIHABA 24 yaca B ACHOHOLIMETO, BCEKH KaJCHIAPCH JICH
OT roivHaTa, ¢ He3abaBHa WM OM3Ka M0 He3abaBHaTa 0OpaboTKa W 3aBepsABaHE HA CMETKAaTa Ha MMOJIyJaTessl B PAMKUTE Ha CEKYHIH CIe
MHULMHUPAHE Ha IJIAIaHEeTO, OCHIIECTBBAHO C yYAaCTHETO HA JOCTABYMIH Ha IUIATSKHH YCIYTH, CepTU(GUIMPAHH 1 YIaCTBALIH B IIpOrpaMa
“Blink” ma HarnoHaHaTa KapToBa ¥ IUIATEXKHA CXEMA.

1826. bankara mpuema 3a W3IBIHCHUE HApEeKaaHe 3a HezabaBeH mpesox B jeBoBe bimuk (Blink) camo upes Cucremure 3a oHaiiH u
MOOHJIHO OaHKUpaHe, OT pa3IUlalllaTe]IHa CMETKa B JIeBa MJIM €BPO, ChC CyMa Ha MPEeBO/Ia MO-MaJlka WK paBHA Ha JICBOBATa PAHOBCTOWHOCT
Ha 15 000 (meTHageceT XU IN) eBpo, O3 MPEeBOAM OT/KBM OIOKETHH CMETKH, TUPEKTHHU eOUTH, IEPHOJNIHI U MACOBH MIPEBOIN M CaMO
B Clly4ald, Ye JOCTaBYMKBT Ha IUIATEXKHU YCIYTd Ha TOJydaTens € cepTU(HUMpaH M JOCTBIEH y4YacTHUK no nporpama “Blink” nHa
Hampmonannara kapToBa u IUIaTeXHa cxema. baHkaTa He mpuema HapexxnaHus 3a He3abaBHu mpeBoau biunk (Blink) ¢ mocouena Obaemnia
JlaTa Ha U3MBJIHEHHUE U HE HOCH OTTOBOPHOCT, aKO JIOCTAaBUYMKBT HA IUIATE)KHH YCIIYTH Ha IT0JIydaTelis € HeAOCThIICH B IUIATeXKHATA CHCTEMa
BUCEPAG6 na BOPUKA AJl 3a u3nbiHeHHe Ha He3a0aBHU TUTAIAHMS.

1828. Bceku kpeauteH MpeBoJ B JIEBOBeE, HapexaaH upe3 CrcTeMuTe 3a OHIAH WM MOOWIIHO OaHKMpaHe, ako OTroBapsi Ha KpUTEPUUTE
TI0 MIPEIXOJHATA TOYKA CE M3ITHJIHABA KaTo HapexaaHe 3a HezabaBeH mpesoj B JgeBoBe biuuk (Blink), ocBen ako KiveHTHT He neakTHBHpa
B ChOTBETHATAa CHCTEMa OMIKUITA 32 He3a0aBHO IUIAIaHe PE/IU [0JaBaHe Ha HApEXKAHETO 32 KPSJUTEH PEBOJI.

182r. B ciyuaii Ha HEYCIIEITHO M3ITBJIHCHNE HA HapekaHe 3a HezabaBeH npeBo B sieBoBe bk (Blink), bankata yBemomssa Kiuenra
MOCPEICTBOM HH()OPMAIIIOHHO CHOOIICHNE B ChOTBETHATA CHICTEMATa 3a OHJIAlH Wi MOOMITHO OaHKUpaHe.

He3a6aBen npesoxa B eBpo BLINK (SEPA INST).

1821. He3abasen npeox B espo BLINK (SEPA INST.) e kpeaureH npeBoj B €BpO, KOWTO ce M3MbJIHIBA 24 Yaca B JCHOHOIIMETO, BCEKU
KaJIeH/IapeH JIeH OT rojinHaTa, ¢ He3abaBHa WM Onn3ka J0 HezabaBHaTa 00paboTKa M 3aBepsiBaHE HA CMETKaTa Ha IOJIydaTellsi B pAMKHUTE
Ha CEKYHJIU CJie/l MHUIMMpPaHe Ha IPEBO/a, OCHIIECTBABAHO C PETMCTPUPAHH yYacTHHIM B cxemaTa 3a SEPA He3a0aBHU IuiaiaHus B €BpO.
182e. He3zabaeen npeBoj B eBpo BLINK (SEPA INST.) ce u3mbiHsBa caMO KbM CMETKH Ha MOJyYaTe/H MPH JTOCTABYMIIN HA MJIATCHKHU
YCIIyTH, pa3nojioxkeHu Ha tepuropusara Ha EWUII, kouto npemnarar Ta3u yciyra U ca JOCTBIIHU 32 IpUEMaHe Ha TaKKWBa IUIAIIAHHUSA KbM
MOMEHTa Ha M3IIBJIIHEHUE Ha MPeBO/a OT cTpaHa Ha bankara. [namanero ce 00paboTBa ¢ BabOp KaJeHAapHaTa JaTa, Ha KOSTO MPEBOIBT
€ TIOJTy4YeH MPH JOCTaBYMKA Ha IDIATE)KHU YCIYTH Ha MOITydaTess.

182x. Hezabasen npeBon B eBpo BLINK (SEPA INST.) He ce U3NbIHsBA 32 IPEBOIU OT/KBM OIOJDKCTHH CMETKH, JUPCKTHH NCOUTH,
TIEpUOIUYHY TUTANaHMs, [UTANAHNS 32 OMTOBM CMETKH M MAKeTHH IUTamanus. He ce mpuemar HapekoaHus 3a He3abaBeH MPEBOI B €BPO
BLINK (SEPA INST.) ¢ mocoueHa Obaemia 1aTa Ha H3IIbIHEHHUE.

1823. bankara mpuema 3a W3NbJIHEHHE HapexaaHe 3a He3abaBeH npeBoa B eBpo BLINK (SEPA INST.) upe3 Cucremute 3a OHNIAiiH U
MOOHJIHO OaHKMpaHe OT pa3IulalllaTeHa CMETKa B JIeBa W BalyTa, KaTO 32 MOMEHT Ha HapeX/JaHe Ha MPEeBOoJa Ce IpHeMa MOMEHTBT, OT
KOWTO Cymara Ha BailyTaTa € npeBajyTHpaHa B eBpo. CyMaTa Ha KpeIUTEH NPEBOJI HapeIeH Mpe3 cucTeMaTa 3a MOOMIHO OaHKHpaHe € JI0
15 000 (meTHameCeT XUIIAIN) €BPO.

182u. bankara npuema 3a U3bJIHEHHE HapexaaHe 3a HezabaseH mpeBo B eBpo BLINK (SEPA INST.) u BbB (hunnan/6usHec eHTHp Ha
bankara ot pasruiaiaTeHa cMeTKa B JIEBa M BaJyTa, KATO BPEMETO 3 U3ITBIHEHUETO CE OTYMTA OT MOMEHTA Ha BbBEXK/IAHETO Ha TUIATEKHOTO
Hapex/aHe oT ciyxuTeln Ha baHkara B cuctemara.

182i1. B cny4aii Ha HEeyCIIeNIHO U3MTBbJIHEHHE Ha HapexaaHe 3a He3abaseH npeBos B eBpo BLINK (SEPA INST.) napeaen npe3 Cuctemure
3a OHJIAMH WM MOOWITHO OaHkupaHe, baHkaTa yBegoMsBa KIIMEHTa TIOCPEICTBOM HH(POPMAIIMOHHO CHOOIIEHIE B CbOTBETHATA CUCTEMA.
182k. B cnyuaii Ha HEyCIENIHO HM3MBJIHCHHWE Ha HapekaaHe 3a He3zabaBen npesBoa B eBpo BLINK (SEPA INST.), momameHo BBB
¢unmman/6usHec meHTHp Ha baHkaTa, KIMEHTBHT ce yBEAOMsBa OT CIy)KUTENl Ha MACTO B MOMEHTa Ha aKTyaJlH3WpaHE CTaTyca Ha
HapeKIaHEeTO.

OnpenejsiHe HA IUMUT 32 He3a0aBeH npesoa B eBpo BLINK (SEPA INST.)

1821. KiineHThT MMa TpaBo Ja OMpeZeid JUMHUT ¢ MaKCHMajHaTa cyma 3a He3abaseH mpeBoa B eBpo BLINK (SEPA INST.). Jlumurst
MOsKe J1a ObJie THEBEH MITH 32 BCsKa oreparusi. B ciydaif, 4e miaTte)xHOTO HapexaaHe 3a He3abaseH npesos B eBpo BLINK (SEPA INST.)
HaJ[BUIIIaBa MJIM BOJIM JI0 HaJ[BHIIIaBaHE HA MaKCHMaJlHATa CyMa Ha JIMMHTA, baHKkaTa He U3ITBJIHIBA IUIATE)KHOTO HapeX/IaHe 3a He3abaBeH
npeson B eBpo BLINK (SEPA INST.).

182m. JlumuTHTe 32 Oneparnys W/WIM JHEBEH JIMMUT MOTAT Jja Ce OIpeJelisiT Ha HUBO CMETKa MJIM Ha HUBO KIIMEHT. [Ipu onpenensHe Ha
JIMMHUT 32 BCSKA ONepanysi Ha HUBO KITMEHT, TO TO3H JIMMUT € ¢HAKbB 3a BCUUKH cMeTKH Ha KineHTa.

182H. KnmeHTHT MOJKe [1a onpe et TuMHUTH upe3 CHCTeMuUTe 3a OHIIAIH Wi MOOMITHO OaHKUpaHe, BBB (rman/On3Hec eHThp Ha baHkara
Y JIa TH IPOMEHSI 10 CBOS IIPELICHKA 0 BCSKO BpeMe MPEAH MoaBaHe Ha IUIATE)KHO HapexkIaHe 3a He3abaBeH KPeAUTEH NPEBOI.

IlepuoanyHu npesoau
183.1. bankara npenocTassi Bb3MOKHOCT Ha KilMeHT /1a 1moii3Ba yciyra 3a M3IIbJIHEHHE Ha TIEPHOJUYHH NPEBOAM B JIEBOBE, YpE3 KOSATO

BankaTa mprema 1a u3BBpIIBa [0 HapekaaHe Ha KimmeHTa MHOTOKPAaTHO KPeIUTHH IPEBOIN Ha pEAOBHU HHTEPBAIN ¢ GUKCHpaH Opoii THN
unm ¢ ¢pukcupaH Opoil Mecely Ha TpeaBapuUTeIHO OmpesesieHa JaTa (YMCIo OT Mecela) ¢ e MPEeXBhPIITHE Ha CPEACTBA M0 CMETKa Ha
nosrydaten. [lepruoguaanTe MpeBOAN MOTaT Aa 0bAaT BhTPEUTHOOAHKOBH M MEKyOaHKOBH.

183.2. TlepuoguvHm IPEBOIM MOTAT JIa Ce U3MBIHIABAT OT CTaHAAapTHA pasamarenna cmeTka, [ICOO umm ctaHaapTHA CIIECTOBHA CMETKA.
184.1. KiieHT MOXe Ja Hapekaa M3BbPIIBAaHC HA MEPHUOJUYHHU NMPEBOAM 3a ompenaeneHa ((UKCHpaHa) MapuyHa cyMma, 0 pasMepa Ha
MHHHUMAJTHO U3MCKyeMaTa HATMYHOCT WJIHM HaJI OTPE/IeNICH OCTATHK 10 cMeTKata (BKII. pa3Mepa Ha JJOrOBOpeHHs OBEPAPadT), C Bb3MOXKHOCT
3a OIpe/eNITHE Ha MHHAMAJICH pa3Mep Ha IUIaTe)KHATA OTepallHs.

184.2. bankaTa W3IBIHSABA IEPUOANYHU MPEBOJIU CaAMO B CIIy4aid, 4e HCOOXOIUMHUTE 3a TOBA CPEICTBA - ITBJTHUTE CYMH Ha IDIalaHUATA U
JBIDKAMUTE TAKCH/KOMUCHOHH 32 U3BBPIIBaHE HAa IIPEBOIUTE, ChrilacHO Tapudara, ca ocurypenn ot Kimmenra mo cmerkara. He ce gomycka
W3BBPIIBAHETO HA YACTHYHHM TUTAIIIAHUS 110 OTACTHU TUIATSIKHI HAPEHKTAHUS.

184.3. IleproauueH mpeBoj, KONTO HE € M3IBIHCH Ha MPEIBAPUTEIIHO OMpENeNieHaTa JaTa, MOpaay JHIca Ha JOCTATHYHO CPEICTBA IO
CMeTKaTa HE C€ M3BBPINBA, HE3aBUCHUMO I CJCI JaTaTa Ha M3IIbJIHCHHUE MMa MOCTHILICHUS IO CMETKaTa [0 JaraTa Ha CIICABaIlus
MEPUOANYCH ITPEBO, 32 KOCTO bankara yBE€OOMABaA Knuenra no Ha4YWH, ONIPEACIICH OT HETO0 B CHbOTBETHUA JOTIOBOP 3a CMETKA.
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185. KimeHT Moske /1a Hapex/1a U3BbPIIBAHETO Ha IEPUOIMYHN IPEBOAN NPE3 PEIOBHHU HHTEPBAIN: ¢ (PUKCHPaH OpOit THU - ITpe3 ONpe/eiicH
Opo# JHM, KaTo JaTaTa Ha NPEBOJA € MOCJISAHUST JIeH OT Iepuoja, ¥ ¢ Gukcupan Opoil Mecely Ha NpeIBapUTETIHO OIpesesieHa aara -
JaTata Ha TIPeBOfia € ompeaeneHo oT KimeHTa 94mcio OT Mecela, Ha KOETO Ce M3BBPIIBAT IMPEBOIWTE Ipe3 OIpenesieH Opoil mecenn
(HampuMep BCEKH Mecell, TIpe3 JIBa Mecella, Ha TpPUMEeCeq e U T.H.).

186. B mecel, npu KOWTO AaTara Ha MpeBoAa He GUTypUpa KaTo YHCIIO, NEPHOANYHUSIT NPEBO/] C€ U3BHPIIBA HA MOCIEAHUSIT ACH HA TO3U
Mmecen. KoraTto garaTa, Ha KoATO TpsAOBa ga Ob/le M3MBIHEH MIEPUOIUIHUAT IIPEBOJ € HepaOOTEeH JIeH, IUIAAaHeTO CE U3ITBIIHABA B IIBPBUSL
cienBamy paboTeH AeH 3a bankara.

187. bankaTa M3BBPINBA PETUCTPAIIH, IPOMSIHA WIN OTTETIIIHE HA MIEPHOANICH MPEBO M0 HapexnaHe Ha KimeHTa, chriiacHO moganeHo
OT Hero, BbB (prmain/ousHec neHThp Ha bankaTa, HOBIHEHO U oAucaHo ,,Hapexnane 3a nepuonuuer npesoy’” (Hapexnane), mo oopasen
Ha bankara. 3a M3IIBJIIHEHHUETO Ha BCEKH MEPHOANYEH ITPEBO/JI CE M3BBPIIBA OT/EIHA PETHCTPALHs B OCHOBHATa OaHKOBA CHCTEMA.

188. 3a Bcska OT ONMIMKTE — PErHCTpanys, IPOMSHA WM OTTETJIIHE Ha NepuoandeH npeBos, KinneHTsT noxasa otaento Hapexnane, B
KOeTo € oTOess13an cBost u30op Ha omys. Besko Hapexxnane Hocu nara Ha mofgaBaHe ot KilMeHTa M yHHKaIeH perHcTpallMoOHeH HOMep, 01
kouTo KMeHThT, B Ka4eCTBOTO CH Ha IIIaTell (HapeAnuTeN), IoJiara Mo IIuc.

189. KnmeHTBT MOXe J1a I3MEHS yCIIOBHATA 32 M3ITBIHCHUE Ha IEPHOIUYEH IPEBOJI, KaTo nmoxane Hapexxaane, chabpikaIio IPOMEHEHHUTE
JAaHHW, B KOETO ¢ OTOemsI3an omuus ,,IpOMSAHA, He MO-KbCHO OT 3 (Tpu) paOOTHW THH IpeAd AaTaTa Ha IBPBHUS MO ped MPEeACTOSI
TIepUOIUYEeH MIPeBoA. B ciydaii Ha M3MEHEHHE Ha MTPEIXOIHO HApEACHH! YCIIOBHA U MTapaMeTpH 10 AaJeH NepHOIIMYeH IPEBOJI, B OCHOBHATA
0aHKOBa CHCTEMa Ce M3BBPIIBA IIPOMSIHA Ha PETHCTPALIUATA 32 U3MBIHCHNE HAa TO3H MPEBOI.

190. KimneHTBT MOXKe [1a ce OTKa)Xe OT W3BBPIIBAHETO Ha MEPHOAMUCH IIPEBOJ, KaTO OTTETIN IIbPBOHAYANHO MogaaeHoTo Hapexxnane. B
TO3M ciyd4aif, KIMeHTsT cienBa Aa MOMBIHA W Mojane, BB ¢ruman/0m3Hec neHTHp Ha bankara, Hapexxmane ¢ mocieqHo monaneHuUTe
JIaHHH, B KOETO € OTOess3al OIMs ,,0TTEerIsTHE™, He MO-KBCHO OT 3 (TpM) pabOTHH IHM NpPEAM JaraTa Ha ITbPBUS 10 PEA MPEACTOSII
HEePHOINYCH NPEBO/I.

191. V3nbiHEHHETO HA MEPUOIMYHH PEBOAN CE NPEYCTAHOBSIBA, KAaKTO CJIeBa:

a) Clie1 1aTaTta Ha U3ITbJIHEHHE Ha MOoCIeIHHS IPEeBO, onpeaeneHa B Hapexnane;

0) no uckane Ha Knmenra, B citydaute 1o peaa Ha T. 190 — B cpok 10 3 (Tpu) pabOTHH AHHU, CYMTAHO OT JaTaTa Ha OTTErJIsIHE Ha MO0AaeHO
Hapexnane;

B) 10 McKaHe Ha baHkara — ¢ AByMeceuHo npean3Bectue oT bankata, npegpocraBeno Ha KineHTa Ha XapTHEH WK IPYT ABJITOTPACH HOCHUTEI,
kato baHkaTa He € JUIkXHA 1a MOTHBHPA HCKAHETO CH;

r) MpU MpPEKpaTsiBaHE Ha PAMKOBHS JOTOBOP 32 ChOTBETHATA CMETKA W 3aKPHMBAHE HA CMETKATa, OT KOSATO C€ U3BBPIIBAT MEPUOAUTHU
TIPEBOJIN.

1) ako mpejcraBnsBamure Kinenra ca ce npomenmin, baHkarta npoabiikaBa J1a U3MBJIHABA IEPUOJUYHUTE IJIANIAHKS JI0 MOJyYaBaHe Ha
YKa3zaHud OT aKTYaJIHUTE NPCACTaBIABAIIHN.

ABTOMATHYHO 3anJialllaHe HA OUTOBM CMETKHU

192. Bankata npeoCcTaBst Bh3MOXHOCT Ha KitneHTa 3a aBTOMaTHYHO 3aIUialiane Ha OUTOBH CMETKH (EJIEKTPOEHEPTHS, OTOILIEHHUE, TeNe(hOH
H JIp.) ChC CPECTBATA 0 PA3ILIANATEIHA CMETKA C U3/1a/IeHa KbM Hesl IUTaTeXXHa KapTa. 3ariaianeTo Ha OUTOBUTE CMETKH 110 HHUIIHATHBA
Ha TOJydYaTens Ha CpeAcTBaTa Ce W3BBPIIBA Ha OCHOBAaHME MOJAAEHO HckaHe oT Kimentra u cxmoueHo ¢ baHkaTa IOMBIHHUTENTHO
CIIOpa3yMeHHe, PeTJIAMCHTHPAIIO YCIOBHATA M pefia 3a 3aIUlallaHe Ha eJIeKTPOHHU OUTOBH CMETKH, B TOBA YUCIO M TBIDKIMHTE TaKCH 32
MpeOCTaBsIHATA YCIIyTa.

I'pynosu (MacoBH) niamaHus

192a.1. bankara npenoctaBs Bb3MOXKHOCT Ha KJIMEHTa Jia I0JI3Ba yCIIyra 3a M3BBPIIBAHE HA TPYNOBH (MacoBM) IUIAIIAHHS B JIEBOBE.
I'pynoBure miamanms Morar aa 0bJaT BbTPEIIHOOAaHKOBH M MEX/yOaHKOBH, H J1a CE N3ITBIHABAT OT INIATE)XXKHU CMETKH, OTKPUTH B baHkaTa.
192a.2. 'pynoBu Iuiaianmst MOraT a ce HapeXJat BbB (unan/ousHec neHTbp Ha bankara win npe3 Cucremara 3a OHJIAiH OaHKHpaHe B
ciyyante, korato KiueHTsT nosnssa ycnyrara ,,OHnaiiH OaHKHpaHe ¢ aKTUBEH JOCTbIL

192a.3. bankara u3BbpIIBa IPYNOBH IUIAIIAHKS 110 HapeXaaHe Ha KilmeHTa u chIrilacHO U3rOTBEH OT Hero (aityl BbB (hOopMaT U ChIbpIKal]
JIAaHHH, CBIVIACHO M3MCKBaHMATA Ha YKazaHus Ha ,,O0mmHcka OaHka™ AJ] 3a chcTaBsHe Ha BXOAHM (ailioBe 3a IpynoBU (MacoBH)
iam@anus. YkasaHusra ca goctbliHu B CucreMaTa 3a OHJallH OaHKHMpaHe W ce NMpPEJOCTaBsT Ha XapTHeH HocuTed Ha KimeHta, mpu
MIOMCKBAHE.

192a.4. Koraro n3BbpIIBaHETO Ha IPYIOBH IUIALIAHUS c€ HapeX/a BbB (unan/OusHec eHTHp Ha baHkaTa, mpoBepkaTta Ha IOMHCAHOTO
ot Knnenra Hapexnane 3a rpyIoBo Iuiaiase ¥ Ha TEXHUUECKHsI HOCHTE, Ha KOWTO € 3anucaH (aiibT, MOAr0TBEH ChOOPa3HO yKa3aHUATA
IO TIpeIX0/IHaTa TOUKa, ce M3BHpIIBA Mo peaa Ha [Ipounenypa 3a HapexxaaHe BBB (uiINa/ON3HEC LIEHTHP Ha TPYNOBH (MAaCOBH) TUIAIAHMS
oT ¢usnuecko nmne. [Iporenypara ce npegocrass Ha KimeHTta Ha XapTHEH HOCHUTEII, IPH TIOMCKBAHE.

192a.5. Ilpu u3BBpIIEHO TPYNOBO MIamaHe, KIIMeHTHT 3amiama Takca 3a BCAKO eJUHUYHO IUIallaHe, BKIIOYEHO B IPYNOBOTO IUIAIaHe,
cbritacHo Tapudara.

192a.6. bankarta 00pab0TBa HapEXAaHE 3a TPYIOBH IUIANIAHUS KaTO U3ITBJIHABA MOCIEI0BATEIIHO BCIKO €AMHUYHO IIANIaHe, BKIIIOYCHO B
HapeXXJIaHeTO B MOPEAHOCTTA IIOCOYeHA B 00mus daiin mo 1.192a.3. V3nmpiaHeHHe Ha eIMHIYHO TUTAIIaHe Ce N3BBPIIBA CAMO B CIyJai, ue
KnnenteT € OCUTYPHUII IO CMETKATA, OT KOATO C€ HAPCKIAT IJIalllaHuATA, JOCTAThYHO CPEACTBA, HAJl pasMEepa HAa MUHUMAJIHATa U3UCKyEeMa
HAJIMYHOCT 3a CMCTKAaTa, 3a HCroBOTO M3IIBJIHCHUC U ABJDKMMUTC HA bankara Takcu. B cnyqaf/'l, 4C€ CAMHHUYHO ITAIaAHC HEC MOXKE J1a 6'[)216
H3II'BJIHEHO, IMOpau HEAOCTATHhYHA HAIMYHOCT IO KIMEHTCKAaTa CMETKA, TO C€ OTXBBHPJIA U CE€ IMPEMHUHABA KbM HU3IIBJIHCHUE Ha CJICABAIIO
no pen ruamade. bankara npenocraBs nHpopmanus Ha KimeHTa 3a M3NMbJIHEHNTE/HEM3ITBJIHEHNTE IUIALAHUS, KOUTO Ca BKIIOYCHU B
Hapesk/1aHe 3a TPYTOBH IUIalaHus.

IIpaBo Ha 0TKa3 32 U3N'bJIHEHHE HA IVIATEKHH ONePALMHU

193. bankaTa uMa mpaBo Ja OTKaXe J1a IpUeMe IUIaTe)KHU JOKYMEHTH, ITO/IaJICHU 32 U3MBIHCHNE Ha IUTATE)KHA OIEPaIis, KOTaTo ChIUTE
HE ca MOMBJIHCHHU U MPEJICTaBeHU OT KineHTa, HeroB 3aKOHEH MPECTABUTEI WK YITBITHOMOIICHO JIUIIE.

194. Bankara UMa PaBo J1a OTKaKE U3IMIBIHCHUETO HA TUIATE)KHA ONCPAIHsI B CJCIHUTE CITyYau:
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194.1. bankaTa KOHCTAaTUPA, Y€ IMPUCTH TUIATSIKHU JTOKYMEHTH 332 U3BHPIIBAHE HA ONEPAIUATA HE ChIBPIKAT H3UCKYEMHUTE PEKBU3UTH WA
HE OTTOBApsAT HA IPYTHTE M3UCKBAHMUS, IIOCOYCHU B HacTOsMTe OOIIM yCIOBHS;

194.2. Tlpu HemocTaThbuHHU CPEACTBA, OCHrypeHH oT KimeHrta 3a M3MbJIHEHHE HA CHOTBETHATA ONEpallMs Ha JaTara Ha MOJydaBaHe Ha
JIOKyMEHTHTE WJIA B CPOK 710 5 (TeT) paOOTHU JHU, CAUTAHO OT JIpyra JartaTa (ako Takapa € IocoueHa B HAPEKAAHETO 32 MPEBON);

194.3. Cymara Ha HAPESIKIAHETO 338 KPSIUTEH MPEBOJ] HaABHUIIABa 10roBopenus ¢ Kiuenra opbpapadr;

194.4. Koraro KitneHTHT He IIpeACTaBH B CPOK TOKYMEHTHTE 110 T. 21.2 o O0mIuTe yCIoBHs M HE MOTAaT a ObAaT N3ITBJIHEHN N3UCKBAaHUATA
Ha 3MUII 3a KOMILIEKCHa MpoBepka, KosTo bamkara TpsiOBa ma m3Bbpmm Ha Kimenta (B TOBa 4WHCIIO, HO HE CaMoO, CBBP3aHH C
uneHTHuKauaTa Ha KirineHra, mponsxo/ia Ha CpeiCTBaTa, C KOMTO CE M3BBPIIBA OMEePAIHATa U Jp. );

194.5. Korato nmuia, npaBHu 00pa3yBaHUsl, HHCTUTYIHUH/OPraHU3allid WIH AbPKABH, CBBP3aHU C ONEPAlUiTa ca OOCKT HA HAIMOHAIHU
WA MSKIYHAPOIHU CaHKI[UK/3a0paHn/OrpaHUICHUS;

194.6. B npyru ciiydau, MOCOYCHH B HOPMATUBHU aKTOBE.

195. [pu HeU3IBIIHCHKE HA TUTATE)KHOTO HAPESKIAHE MTOPAIH JIUTICA HAa CPENICTBA IO cMeTKaTa Ha KitneHTa min ako cymara Ha HapeKIaHEeTo
3a KpeJUTEH MPEBOJ HaBHIIABA JOTOBOpPEHHS OBbpApadT, bankara yBenomssa KirieHTa B CpoKOBETe, JOTOBOPEHH 3a U3IIBIHCHUCTO HA
TUIATEKHOTO HApEeX/IaHe, WIH BhBEXKIAa JOKYMEHTHTE B CIETOBOJHATA CHCTEMa B JICHS, B KOMTO ca OCUTYPEHH CPENICTBA IT0 CMETKATa.

196. bankara nMa mpaBo J1a M3MIpaTH A0 OaHKaTa Ha MOJIyJaTeNs OTKa3 3a IUIalaHe Mo MOCTHITIIO HapeXIaHe 3a 1eONTHpaHe Ha CPeICTBa,
axo KimeHTsT He ocurypu HeoOXoarMaTa HATMIHOCT IT0 CMETKaTa Ha JaTaTa Ha MOJIyJYaBaHEe Ha HCKAHETO 3a ICOUTHpPaHE MU B PAMKUTE
Ha 5 (TeT) pabOTHH JHH, CIUTAHO OT JlaTaTa Ha U3ITbIIHCHHUE.

197. KnneHT He MOJKe /1a OTMEHH TUIATEKHO HapeKIaHe, ako:

197.1. mnaTeXxHOTO HapeXaaHe € BbBeeHO OT baHkara 3a M3MbIIHEHUE KbM CHOTBETHATA TUIATEKHA CHCTEMa — 33 HAPES)KIAHUS HAIIPAaBEHU
Ha MSCTO BbB (PUITHA/OU3HEC ICHTBD MU

197.2. naTexHOTO HapeX1aHe € TIOAMICAHO OT TIOHE €HO JIMIE, peacTaBsiBaio Kimenra — 3a Hape)xaaHus HanpaBeHu upe3 Cucremara
3a OHJIAITH/MOOHMIIHO OaHKUpaHe.

198. KineHT He MOXe /1a OTMEHH IUIaTe)KHO HAPEKAAHE 32 IIATeKHA OIepalys 110 HHUIUATUBA Ha HJIHM Ype3 MoJrydartelis (AMpeKTeH neOuT
U oIepalys ¢ IJIaTe)KHa KapTa) clie]] IpeJjaBaHe Ha IUIATe)KHOTO HapeXKIaHe WK JaBaHe Ha ChIJIacHe 32 M3IIbJIIHCHUE Ha ONepalysiTa.

199. KnueHT — miatel] Ha Orepanus Mo JUPEeKTEH NeOUT MOXKE J]a OTMEHH ChIIIACHETO HAl-KbCHO JI0 Kpas Ha pabOTHUS JICH, MPEIX 0K/ a1l
JICHS 32 3abJDKaBaHEe HA CMETKaTa My.

200. (orm. ¢ pemr. Ha YC ot 25.03.2025 r. B cuna ot 07.04.2025 1.)

201. KiimeHTsT MOKe [1a OTTETIIN HapeKIaHe WK MaJeHO OT HEro ChIJIacHe 3a M3ITBIIHCHHE Ha IUIATe)KHA Olepalus Mpean IUaTe)KHaTa
orepanys Jia € CTaHala HEOTMEHHMa - MPeIH NoTyvYaBaHe Ha IIATS)KHOTO Hape)KAaHe oT baHkara Ha IuiaTela WK Mpeau IUIaTelbT 1a €
JIaJl CBOETO CHITIACHE 3a M3ITBIHCHUE HA IUIATS)KHATA OMEepaIis B IMOJI3a Ha IMOydaTels (KOraTo IIaTe)KHATa OMepaliisi ce U3BBPIIBa 0
WHHUIIMATHBA Ha WJIM Ype3 MOTyyaTess).

202. Takcara, chOpana ot baHkara 3a OTMEHEHaTa Omepanus He e BPbhIIa.

203. IIpu nuatexxHO HapexXAaHe, HapeleHo J1a ObJie N3IIBIHEHO Ha ONPE/eIICH ACH WM B JCHS, CIIE/IBalll N3THYaHETO Ha ONPE/IENeH CPOK,
KineHTHT MOXKe J1a OTMEHH IIIaTeKHOTO HapeXKAaHe Hal-KbCHO 10 Kpas Ha paOOTHUS JIeH, IPEIX0XKAalll YTOBOPEHHs AEH 3a 3a/IbJDKaBaHe
Ha CMeTKaTa My.

204. Ilpu nupexTeH neout, KIIMeHThT MoXke Ja OTMEHH JIaICHOTO ChIJlacue Hall-KbCHO 0 Kpasi Ha paOOTHHMS JICH, TIPEIX0XKAAIl YTOBOPEHHS
JICH 32 3a7bJDKaBaHe HA CMETKaTa My.

205. bankaTa mpreMa HCKaHe 32 OTMsHA Ha IUIATSKHO HapekIaHe caMo B MICMeHa (opMa.

206. bankaTa HsIMa IpaBo Ja OTKaXKe M3ITBIIHEHUETO Ha IJIaTEXKHA OIlepaIis, ako MpeIr HeHHOTO U3BbpIIBaHe KIIMEHTHT 1 € HapeIuT T
€ JIaN ChIIIacue 3a U3ITBIIHEHUETO, OCBEH MpH ycrmosuaTa Ha T. 207 u T. 210.

207. bankara MOXXe J1a OTKakKe H3ITBIHCHHE Ha IUIATE)KHA OIepanus, HapeleHa oT KiMeHT, ako ¢ Hailuile HOPMATUBHO OTpaHHYCHHE
CBIJIACHO JEHCTBAIIOTO 3aKOHOAATEICTBO W HacTosmmure OOmM YCIIOBHS, KaKTO W IPH ChMHEHHE 3a HepaspelleHa ynorpeba Ha
MePCOHATM3UPAHUTE CPENICTBA 32 CUTYPHOCT, 32 KOETO C MOJIHUCBAHETO Ha HacTosumTe OOuM ycnoBus, KIIMEHTHT 1aBa CBOETO H3PHYHO
cpriacue. Paznopeabara He € npuiloKMMa B CITyYauTe Ha ONEPaliy, M3BbPLIBAHH TOCPEACTBOM JIEOUTHHU KapTH.

208. B ciyyaii ue bankaTa oTkake M3MBIHEHUETO Ha IJIaTe)XHaTa onepanys, T yBeaomssa KimeHnra 3a ToBa, KaTo 110COYBa IPUYNHHUTE 32
0TKa3a M Npolie/lypara 3a MornpassHe Ha pakTHUECKUTE TPEIIKY, aKO ca HaJMIe TAaKUBa, OCBEH aKo € Halliile 3a0paHa 3a mpejocTaBsHe Ha
nogo0OHa nHdopManus ChIIIACHO 3aKOH MIIM akT Ha EBpomneiickus cbio3. YBEIOMICHUETO Ce MPEeAocTaBs CBOeBpeMeHHO Ha KimeHnTta Ha
pa3noJyioKeHHe B JOTOBOPEHHUTE CPOKOBE 32 M3IIBJIHEHHE Ha IUIATe)KHATA ONEepalys U 110 HauuH, onpeneieH oT KiueHTa B ChOTBETHUS
JIOTOBOP. 3a MmoiTyyaBaHe IO ToIIaTa Ha yBeAoMIIeHHeTo, KIMeHThT 1hKH Ha bankara Takca/KOMICHOHA ChIIIacHO AeicTBamaTa Tapuda,
aKo He € JJOTOBOPEHO JIPYTO.

209.1. bankata uma mpaBo He3abaBHO Ja OJOKHpa IUTaTe)KHA CMETKA 3a Pa3MOpeIUTEITHH Olepalii — HapeXkIaHe W TOJydaBaHEe Ha
TUTAIIaHusl, Korato KJIMeHTHT, HeroB IBIHOMOIIHWK WM JIMIE, CBBP3aHO C ONEpaldd M0 CMETKaTa € OOCKT Ha HAIMOHAIHH WA
MEXTYHApOIHU CaHKIIMH/3a0paHu/OrpaHIYeHIS, KaKTO U CTy4ail ye baHkata He MOJKe J]a M3ITBTHA H3UCKBAHUATA 32 KOMIUICKCHA TIPOBEPKA
mo wi. 10, . 1 — 4 or SMMUIL.

209.2. bankata uMa MpaBo CIy»)eOHO Ja OJOKMpa W/WIKM Aa BPbIIA CPEACTBA, HEAB/DKAMO MOJYYEeHH MO cMeTkara Ha KimeHra mpu
HECPA3pCIICHN WJIM OCBIICCTBCHU IIIATCKHHU OI€paluu B PE3yJTaT HAa HECOPABOMEPHHU JleﬁCTBPISI, 3a KO€TO 6aH1<aTa Ha
IaTena/KopecnonjeHTckara 0aHka e yBenoMuia baHkaTa W/WiM € MoucKalla Bh3CTaHOBSBaHE Ha CPEACTBaTa, 3a koero KimeHThT ce
CBIIacsBa C MONICBAaHE HAa HacTosAmuTe OO yCIOBHS.

210. bankara He mpreMa HapeXIaHHs 3a U3BHPIIBAHE HA IUIATE)KHH OINEpAlrH, ako MpPHU MOUCKBaHe, KIMEHTHT OTKaxe Ja MpeJoCTaBu
JIOKYMEHT 3a CAMOJIMYHOCT 32 MICHTH(UKAIUS U IPOBEPKa Ha MOJIIICA MY.

VI. KOMYHUKALUSA MEXKIY CTPAHUTE
IIpenocrassne u 00MeH Ha MHGOpPManus

211. Bcuuku U3SBJICHUS HA CTPaHUTE C MPABHO 3HAYCHUE CE MPABAT B MUCMEHa (popMa BKIIOYHTEIHO U Ha CICKTPOHHUTE aJIpeCH Ha
CTpaHHTE, TOCOYCHH B perucTpausara. CTpaHUTe MOraT Ja pa3MEHSAT U3sABIcHUA U upe3 CHucTemara 3a OHJIaliH OaHKHpaHe, B CIIy4ai 4e
KiueHThT € CKITIoUmII JOTOBOP 3a MOJI3BAaHE HA yCIyrara.
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212. bankara ocurypsiBa Ha pasnoJyioxkenue Ha KiveHTa akryanHa u mbiHa HHGOpMAIMs 3a MpeUlaraHuTe OT Hesl IPOAYKTH U YCIYTH U
TEXHHUTE YCIIOBHS, METO/Ia 32 OIpEEisIHE Ha JIMXBHUTE, pa3Mepa Ha TAKCUTE U KOMHCHOHHTE, BaJIyTHUTE KypCOBE, KAKTO M ChIbPKaHUETO
Ha jaeicTBamuTe npuioxumu OOmu ycmoBus, Tapudarta u bronetnHa BBB (unmai/On3Hec NEeHThpUTE Ha baHkara, Ha WHTEpPHET
cTpaHuIiaTa i WWW.municipalbank.bg.

213. Knuentbr/KaprogppxaTeaT UMa IpaBo 110 BCIKO BpeMe Ha JeiicTBreTo Ha JloroBopa lia IoMCKa M 1a noiy4yu Hactosmure OOmu
ycnoBust, Tapudara n bronetnHa, KakTo M 1a TH M3TETNIM OT MHTEPHET CTpaHWIaTa Ha baHkaTa B akTyaneH BHUA KbM JaTaTa Ha
MPEIOCTABSIHETO UM.

214. Korato KimeHTBT € mmepcoHaaHoO yBEIOMEH 3a MPEeCTOSIIN IpoMeHn Ha nprmwiokuMu OOmu ycnosus, Tapuda u bromerns, Toit e
JUIBKEH J1a TIPOCJIEIN U Aa ce MH(OPMHpA 3a TIXHOTO ChABPKAHUE M HE MOXKE J]a Ce [1030BaBa HA HE3HAaHHE 3a JISHCTBAIUTE KbM BCEKU
€/IMH MOMEHT M30poeHH ycioBus Ha bankaTa, ¢ KouTo € 00BBbp3aH U KOMTO IO aHTa)XXUPaT OT jJaTara Ha oOsBsSBaHETO UM OT baHkaTa.

215. Benuky yBeIOMIICHUS U IpYTH CHOOLIEGHUS, U3MpaTEeHH Ha MOCJIEAHUS M3BECTeH Ha baHkaTa ajpec 3a KOpecHOHAEHIHS, MOOHMIICH
TeneoHeH HOMEp, eNIEKTPOHEH aJpec, Ce CUMTAT 3a NoTyueHn oT KineHTa.

216. Kimente1/KapToaspxkarensr e aubxeH jaa uHpopmupa bankara, B 7 (ceaem)-AHEBEH CPOK 3a MPOMsSHA HA MOOWIHHS Tesle()OHEH
HOMEp WJIM IIPEMUHABAaHE KbM JPYT MOOMIIEH OIIEpaTop, BKI. IIPH 3alla3BaHe Ha ChIECTBYBAII HOMED.

217. bankaTa He HOCH OTTOBOPHOCT B ciyd4aif 4ye KimneHT He e mpeocTaBmil akTyajieH HoMep Ha MOOWIIeH TenedoH 3a m3npamane Ha SMS
YBEIOMJICHHS, [TOTydaBaHe Ha ,,3D ceKpeTeH Ko™ 1 OTOPH3aLHOHEH KO MIIH He € yBeIoMiT baHkaTa 3a mpoMsiHa B IPEIOCTABEHHS HOMEP
¥ TOBaA € JI0BEJIO A0 HEBB3MOXHOCT Aa ObJc YBEIOMEH 3a Ipennpuerute or bankarta neiicTBus 3a cirykeOHO OJIIOKMpaHe Ha KapTaTa WK
uneHTndunupade Ha Kinenra.

218. bankata e mIpkHA A2 yBenoMsBa KimenTa 3a GioxmpaHe/0TOIOKHpaHe Ha TOCThIA 10 IDIATEKHA WHCTPYMEHTH Ha IOCOYEH OT HEro
MoOOWIeH Tene)OHEH HOMEp W/MM EJEKTPOHHA Iolla, Mpenu OJIOKMPaHEeTO/OTOJOKUPAHETO WM HEIOCPEICTBEHO ClIeJ TOBa M 3a
NPUYUHNTE, HAIOKIIN OJOKHUPAHETO, OCBEH aKo JaBaHETO Ha TakaBa MH(OpMaLMs He € IO3BOJIECHO Mopaay ChOOPaKEHHS 32 CUTYPHOCT
WJIU C OTJIe]] CIIa3BaHETO Ha HOPMAaTUBHM M3UCKBaHMUS, MpersiTcTBaM nHopmupaneTo Ha Kinenra.

219. bankaTa He HOCH OTTOBOPHOCT 3a MoJiyyaBaHeTo oT KiineHTa Ha U3mpaTeHu ChOOIICHMS.

220. KiMeHThT e Jb)KeH He3abaBHO Jia yBeJOMH NMUCMeHO baHkarta mpu 3aryOBaHe, YHMIIOXKaBaHE WM OTKpaJBaHE Ha JOKYMEHT,
yIOCTOBEPsIBAILl HATMYUETO HAa OTKPUTA IJIATE)KHA CMETKA M/MJIM MHCTPYMEHT 3a OTJaJIeyeH IOCTHII JI0 cMeTKa B baHkara. YBe1oMIIEHUETO
ce M3BBPIIBA JMYHO OT KiMeHTa WM OT yI'bJTHOMOIIIEHO JINIE C HCKaHE B CBOOOJCH TEKCT.

221.1. YBenomsBaHero Ha bankara ot KimeHT, mpu HEBB3MOXKHOCT 3a M3MOJI3BAaHE Ha IDIATEKCH MHCTPYMEHT (AeOMTHA KapTa) W/WIN
NPUISKAIIUTE MYy NIEPCOHATN3MPAHN CPEICTBA 38 CUTYPHOCT, MOKE J1a Ob/Ie OCBHIIECTBEHO IO CICTHUTE HAYHMHH:

a) mpe3 padotHO Bpeme Ha bankara Ha Tenedon +359 0700 15 885;

0) TMYHO WM MMCMEHO Ha aapeca Ha baHkaTa, BKII. 10 Iomrara, KaTo yBEIOMIICHHETO 1€ C€ CYHUTA 33 M3BBPIICHO CIIE/ MOIyYaBaHETO My.
B) YBenomiieHHE 3a 3ary0BaHe, KpaxkOa, MPHCBOsIBAaHE WK HEepa3pellieHa ynoTpeda Ha JeOUTHA KapTa MOXKe Ja Ob/ie oJaIcHO Ha Teae(oH
02/9300181 mo BCsiIKO BpeMe Ha JACHOHOIIMETO HITH Ha OOSBCHUTE HAa WHTEPHET CTpaHunara Ha npyxectBoro BOPUKA (www.borica.bg),
neHoHoIHy Tenedonn. YBeaomsasaneto kbM BOPUKA A/l ce cuurta 3a BAIUAHO caMo, ako KITHeHT ChoOIIM H3UCKYEMHUTE OT HAIIMOHATTHUS
KapTOB OIlepaTop JaHHH.

221.2. B cinyuaure mo 1. 221.1, KnueHTHT € yBEJIOMEH U JlaBa M3pUYHOTO CH ChIiiacue, Tele()OHHHUAT Pa3roBOp U JaHHHUTE OT HEro aa ObJar
3aMKCaHy, B TOBA YHCIO ChC 3BYKO3AINC U ChXPaHEHH 3a CPoK oT 18 (ocemHameceT) Mecera.

222. bankara Mo’ke 11a IPeOCTaBN JaHHU Ha KiMeHTa OTHOCHO M3ITBJIHEHNETO Ha HAPEKAAHH 32 TApUYHH IPEBOAN B CIIEHUTE CPOKOBE:
a) 32 U3BBPIICHH U MOJIYYCHH IIPEBOJY B JICBOBE B PAMKHUTE Ha eIMH paboTeH JeH - cien 12:00 gaca Ha cieapamus paboTeH AeH;

0) 3a M3BBPIIEHN NPEBON B UyXJECTpPaHHA BalyTa — 10 3 (Tpu) paOOTHU JHU OT JaraTa Ha MOAAaBaHE HA HAPEXKAAHETO Ha MPEBOJ, a 32
MIOJTyYeHH TIPEBO/IN B Uy’)KIECTpaHHA BaIyTa - 10 1 (eanH) paboTeH JeH ciell 3aBepsiBaHe cMeTkaTa Ha KimeHra,

B) 3a U3BBPIICHH yCIENIHO/HEYycnenHo He3abaBuu npeBoau biunk (Blink) n nezabasuu npeBoau B eBpo BLINK (SEPA INST.) — 6ankata
He3a0aBHO m3Mpamna HHPOPMAIIMOHHO choOIIeHe B CrcTeMara 3a OHJIaiH/MOOITHO OaHKUpaHe.

r) 32 U3BBpIIIEH ycremeH He3abaseH mpeBos B eBpo BLINK (SEPA INST.) ua msicto B oduc Ha OGmuHcka 6anka AJl, KIMEHTHT MOJTyYaBa
eK3eMIUISIP Ha IJIATEKHOTO HapexXlaHe C MOIbJIHeHa pedepeHIus.

223. KnueHThT MOXKe Jia rorcka ot baHkaTta npoBepka OTHOCHO ChCTOSHHETO Ha IUTATE)KHMS IIPOLIEC 110 OTHOIICHHE Ha IPEBOJI, U3BbPIIEH
10 HErOBO HapeXJlaHe MJIM OYaKBaH 110 CMETKaTa My, 32 KOETO 3aIlialla Takca chritacHo Tapudara.

224. KnueHT MOXe J1a 3asBH II0JIy4aBaHeTo Ha nH(popmanus oT baHkaTa/ocTaBYMK Ha TUIATEXXHH YCIyTH Ype3 TEKCTOBH ChOOILEHHUS, KATO
MOCOYM HOMEp Ha MOOWMIIeH TesiedoH 3a rnojyuaBaHe. TeKcToBHTE ChOOIIEHHS MOTaT Aa ObIaT OTHOCHO HAJIMYHOCT 110 CMETKA, OIeparIys C
KapTa (TerieHe) u ap.

225. Tekyma nHbDOpMAIHA 32 cMETKa (HATMYHOCT M OIEpalny) MOXe Aa ObIe mperocTaBeHa Ha KimeHT m upe3 pasmucka o ATM
TEePMHHAIIHO YCTPOMCTBO.

226. bankara mpenocraBs Ha KimeHTa MHGpOpManus 3a HUIMYHOCTH M ONEpPAllMM O IUIATEXHHM CMETKH Iox (opmara Ha MECEYHO
W3BJICUYCHHE, HAJIMYHO MPU MOUCKBaHE BbB BCEKH (HINai/On3Hec NEHThP Ha baHkara mim 1o Ipyr HauuH, yTOBOPEH MEXIy CTPaHHUTE B
JOTOBOPA.

227. KnmeHThT MMa MpaBo Jia ToJiy4aBa HHPOpMAaIKs MECEYHO 3a BCsKa MPOMSIHA Ha HAJMYHOCT IO IUIATE)KHA CMETKa, KaKTO U 32 BCEKH
MapHyeH MPeBo/I, U3BHPIICH 32 HEroBa CMETKA MIIM B HETOBa 110J13a 10 HAYHH, JOTOBOPEH C HEro.

228. KnneHT e juThkeH Jia mojy4asa oT baHkara e)xxeMeceyHo OTYeT 10 CMETKa U Jla OKa3Ba ITbJIHO ChieiicTBue Ha baHkaTa B ciydaute Ha
OCIIOpBaHe Ha IUIAIAHUS C JIeOUTHU KapTH, BKIFOUUTEIHO KaTo MpeAocTaBsi MHGOPMAIHs 32 CBOM PErHCTpaliii Ha MOOWITHH yCTPOMCTBA
3a JIOCTBII JI0 BUPTYAIHOTO IPOCTPAHCTBO.

229. KinmeHThT MMa INpaBo Ja NojdydaBa O€3IUIATHO TOAMINHO HMH(GOpPMAILMS - OTYET 3a TAaKCHUTE, OTHOCHO BCHYKH HAYMCICHU
TaKCH/KOMHCHOHH 32 TIOJI3BAHU YCIYTH IIPE3 ChbOTBETHMS HEPHOJ U KOTATO € NPHIOKUMO HH(pOpManus OTHOCHO JIMXBEHUTE MPOLIEHTH 32
OBBpPApPadT IO IUIATeXHA CMETKA, JIMXBEH IIPOLEHT 110 IUIaTeKHAa CMETKA M OOLIMs pa3Mep Ha HaTpylaHaTa JIMXBa 332 CbOTBETHUS TIEPHOJ
3a YCIIyTHTe, CBbP3aHH C IUIaTeXKHATAa CMETKa.
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VII. IUXBU, TAKCH, KOMUCHUOHHU U OBMEHHHU KYPCOBE
Jluxsu
230. bankara HauMcIIABa JIMXBY 110 IJTATEXKHU CMETKHU B 3aBHCHMOCT OT TEXHHUS BUJ M BalyTa B CbOTBETCTBHE C TEKYLIUTE JIMXBEHH yCIOBHS
KbM JJaTaTa Ha HAauMCIsIBaHE. PasMepbT Ha IMXBUTE € MOCOUYCH B broneTnHa KaTo roAMIIEH JIMXBEH MPOLEHT 32 CbOTBETHHS BUJ CMETKA U
CHOTBETHATA BaJlyTa.
231. JInxBaTa ce m3pa3sBa B MPOIEHTH, KOUTO MPeACTaBIABaT IieHaTa Ha 100 BayTHH eIWHUIM KalHUTAal, ITOJ3BaH 12 Mecena (TOQuIICH
JIMXBEH IMPOIEHT).
232. barkaTta HaYHMCIIsBA JIUXBH 110 Pa3IDIalaTeIHA CMETKH M IPYTH MIPHUBJICUEHN CPE/ICTBA ,,Ha BIkaaHe” (0e3 ompexaeseH cpok) Ha Oaza
360/360 nHu. M3uncnsBaHeTo Ha JIMXBaTa 3a THUTE, IIPe3 KOUTO MapuyHaTa CyMa e IpecTosuia B baHkara ce M3BBpIIBA €KEIHEBHO, KaTo
BCeKkH Mecel ce cmAra 3a 30 axu, a roamHara 3a 360 nuu. Ilpm meceun ¢ 31 nuu, 30-aT neH e Oe3znuxseH. [Ipu mecen depyapu, B
3aBHCHMOCT OT TOBa JaJlil TO/IMHATA € BUCOKOCHA WJIM HE, CaJJIOTO OT IOCJIEHNUS JICH CE OJIMXBSIBA 32 ole | Win 2 TUXBEHU JTHH.
233. JluxBara ce u3IJIalla B Kpasi Ha TOJUHATA, IIPH [IPEKpaTsABaHE Ha JI0r0BOpa 3a CMETKa WJIM IIPU HACTBIIBAHE Ha JIPYyTH OOCTOSTENICTBA,
CBBP3aHU C IPOMSHA B IPOAYKTOBOTO 00CITy>KBaHE, OCBEH aKO B JIOTOBOPA 338 ChOTBETHHSI BUJI CMETKA HE € IPEJIBUICHO JIPYTO.
234. baHkaTta HAYNCIIABA ¥ YABPXKA JaHBK BBPXY JOXOAUTE OT JIMXBH 110 CMETKH Ha KiMeHTa B ChOTBETCTBHUE C pa3nopeadHTe Ha JaHBYHOTO
3aKOHOJATEICTBO Ha PemyOnuka brarapus.

Takcu 1 KOMHCHOHHU

235. KIIMeHThT IBIDKA TaKCH M KOMHACHOHH 32 TIOJI3BaHM IIPOIYKTH B YCIIYTH ChITIAaCHO feiicTBamara Taprga KbM MOMEHTa Ha CHOUPaHETO
UM, ChOTBETHO KbM JaTaTa Ha M3BbPIIBAHE HA YCIYyrara, 3a KOsTO ca JIbIDKUMH.

236. Takcute u Komucuonure o Tapudara ca JBDKMMU BbB BallyTaTa Ha M3BBPIICHATa ONEpalys, a Te3U 3a OTKPHBAHE, ITOJAbpPIKAHE,
3aKpUBAHC U KaCOBU Ooll€paliuy Mo CMCTKa — B HalMOHAJIHA BajJlyTa. Korato OICpauruuTe Ui CMETKUTC Ca BbB BaJlyTa, pa3jiMiHa OT €BPO
WIIY JIeBa, TAKCUTE U KOMHUCHOHHUTE Ce€ MPEeBAIyTUpAT B ChOTBETHATA BaiyTa 1o jAeiictBaimus odunuaneH kypc Ha BHb kbM MomMeHTa Ha
OCYETOBOJIIBAHE HA OIEPaIMATA, aKO HE € JOTOBOPEHO APYTO.

237. Takcure/KOMHCHOHUTE ce BHAcAT B Opoii or Kimenra wnu bankaTa ru yabpika ci1y)keOHO OT HAJTMYHOCTTA 10 cMeTKaTa. KIMeHThT e
JUTBKEH /12 OCUTYPsIBa HAJIMIHOCT 110 CBOUTE CMETKH 33 ChOMpaHe Ha IBJDKUMHTE TAKCH M KOMHCHOHH.

238. bankara cpbupa cimyxe0HO IbDKUMUTE OT KilneHTa TakcH M KOMHCHOHH BBB BallyTa Bb3 OCHOBA Ha CHITIACHETO, MPEJOCTABEHO OT
KinenTa ¢ moanucBaHeTo Ha HactosmuTe OO yCIIOBUS M JOTOBOPH (32 CMETKa, KapTa, OHJIaiiH/MOOHITHO GaHKUpaHe U ap.). JbmxkuMuTe
CYMH C€ yIbpXKAT OT HATMYHOCTTA HA CMETKAaTa, KOSTO yYacTBa B IUIATE)XHATA onepanys (OHIaiH/MOOWIHO GaHKUpaHe), a IPH HEJOCTUT
Ha Cpe/ICTBa M0 CMETKaTa - OT BCsKa OTKpUTa B bankaTa ruaTexHa cMeTka Ha KineHTa B J1eBOBe M UyXKJIecTpaHHA BalyTa.

239. bankara yBenomsBa KimeHTa OTHOCHO OCHOBAaHMETO, JaTaTa M pa3Mepa Ha yIbp)KaHHTE TaKCH M KOMHUCHOHHU B IPEIOCTaBSHOTO
U3BJICUYEHHE 110 CMETKaTa.

OOMeHHH onepanun

240. IIpn m3nbiIHEHHE HA IUIATE)KHM ONEpalud BbB BallyTa, pa3jiWiHa OT Ta3W, B KOATO € OTKpUTa cMmeTkara Ha KimeHra (B 0aHKOB
(unnan/Ou3Hec LEHTHP WM Ype3 HHCTPYMEHTHUTE 3a OTAAICYEH JOCThI), baHkaTa 3a/1b/kaBa, CbOTBETHO 3aBepsiBa cMeTkaTa Ha Kinenra,
KaTo CIy>KeOHO IpeBayTHpa CyMaTa Ha OlepanusTa 110 IIPWIOKUMUTE BATyTHH KypCOBE 3a ChOTBETHATA BallyTa, 00siBeHH B broneTnHa 3a
BalyTHUTE KypcoBe Ha baHkaTa KbM MOMEHTa Ha OCUETOBOJIsIBaHE Ha onepanuara. CymaTa ce mpeBalyTHpa KaKTo CIeBa:

a) KOraTo CMETKaTa € B JIEBOBE, a CymMara Ha OIepalysTa € B 4y KJIeCTpaHHA BaIyTa WM OOpaTHO — 10 OOsIBEHHTE ,,0e3KacOBU KypcoBe”
WIH ,,KaCOBU KypcoBe®, ,,KynyBa” WIH ,,[IpoAaBa’;

0) KoraTO CMETKaTa € B eIMH BHJ Yy’)KIECTpaHHa BaJlyTa, a cCyMara Ha ONepanusTa € B IpyT BHJ YyXK/IeCTpaHHA BallyTa — IO OOSBEHUTE
,»KpOC KypcoBe”, ,,KylyBa” WIH ,,lIpoJaBa’.

241. Undopmanus 3a npuiiaraHute oT baHkarta BalyTHH KypcOBe € JOCTBIIHA BbB (hrinai/Ou3Hec HEeHThpUTe Ha baHkarta, Ha HHTEpPHET
cTpanuiiata Ha baHKarta W B CHOTBETHHS CIEKTPOHEH KaHaT (OHIAHH/MOGHIHO OGaHKMpaHe), ype3 KOMTO ce mpemiarar yCIyruTe 3a
TUTATEKHU OIlepalliy B pa3fIMuHa BaJyTa OT BaJlyTaTa Ha CMETKaTa.

242. bankata npejiiara Bb3MOKHOCT 33 CKJIIOYBAaHE Ha BATYTHH CJIEJIKU IPH npedepeHIinalieH BalyTeH Kypc, KOraTo cymara e o-royisma
ot 10 000 (necet xmiisi/iu) JieBa WK TAXHATA PABHOCTOWHOCT B ChOTBETHATA BalyTa, M3UMCIICHA 110 BAJYyTHUS Kypc, 00siBen ot BHB.

243. 3a u3BBpILIBAHE HA TPEBATyTUPAHE I10 TOCOYeHUs pejl, KIMeHThT JaBa CBOETO ChIilacue C MOJIUCBaHe HA ChOTBETHUS PAMKOB JIOTOBOP
1 HacrosmuTe OOIM yCIIOBHS.

244, TInamanus ¢ 1eONTHN KapTH e U3BBPIIBAT BB BAyTaTa HA ChOTBETHATA JbPKaBa, KbIETO CE€ OCHIIECTBSIBA IUIATE)KHATA OTIEPALIHSL.
CyMaTa Ha KapToBa OIlepalys BbB BaJyTa CE€ OCUETOBOZSIBAa B €BPO MO cMeTKara Ha baHkara, kaTo ce mpmiara oOMEHHHST Kypc Ha
MexayHapogHaTa kapToBa opranmsauus Mastercard, BanuieH 3a JeHs Ha IUlamaHeTo. baHkarta 3amabpipkaBa cMeTkata Ha KimeHTta cbe
cyMmara Ha M3BBPIICHOTO IUTalane (B €Bpo), a MpeBalyTHPAHETO KbM BalyTaTa HAa CMETKarta (JISBOBE) C€ M3BBPIIBA 110 (PUKCHpaHUS KypC
Ha BHb 3a eBpo cnpsivo sieBa. MHdopmanus 3a 0OMeHHUTE KypCcOBe 3a KAPTOBUTE OINEpaliy € MmyOIMKyBaHa Ha MHTEPHET CTpaHUIATa Ha
Bbankara www.municipalbank.bg.

245, bankara He N3BbPIIIBA NPEBATYTHPAHE HA CyMH MPH orepalivu (¢ 6aHKOBH IJIATEXHHU KapTH), KOTaTo BalyTaTa Ha OlepalusTa ChBIaa
C BaJyTaTa Ha cMeTKaTa Ha Kimenra.

VIII. OTTOBOPHOCTHU HA CTPAHUTE
OtroBopuoctu Ha bankara
246. bankaTa HE HOCH OTTOBOPHOCT 32 KAKBUTO H Ja OWMJIO MOCIETUIN, Bh3HUKHATH B PE3yJITaT HA!
a) TpEACTAaBEeHU NPU HEs HEUCTHHCKH, MMOJINPABEHU WIH CTPEUICHU IUIATeKHH JOKYMEHTH, aKO OT BBHIIIHA CTPaHA CHIIUTE Ca MMAJU
MUHHMAJTHO H3UCKYEMOTO ChIbPXKAHUE U HE € OMIIO HAJUIC ChMHEHUE, Y€ ca OWIIM ChCTABCHU OT IIOCOUYCHUTE B JOKYMCHTHUTE JIHIIA;
0) HeMpaBITHO W/MITH HEKOMIIETEHTHO H3II0JI3BaHE HA TUIATS)KHU HHCTPYMEHTH 32 OTJAJIICYCH JOCTHII OT cTpaHa Ha KineHTa.
247. baHkaTa He cleIu 3a 3aKOHOCHOOPa3HOCTTAa M HE KOHTPOJUpA MpeMeTa Ha CIIENIKaTa, B Pe3yiITaT Ha KOSATO € Bh3HHUKHAIO IUIAIIAHE,
OCBEH aKO TOBa HE € MPEABHICHO C HOPMATHUBEH aKT WIJIM HE € YTOBOPEHO C OT/EJICH IOTOBOP, CKIFOUEH MeX Iy Hest u Kinenra.
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248. bankara He HOCH OTIOBOPHOCT 3a HEHM3IIBJIIHEHHETO WM HETOYHOTO W3ITBJIIHEHHWE Ha IUIaTe)KHA OIepauus, HapeaeHa OT
Knuenra/Kapronbspixkaresns, B city4ai ue:

a) 3abaBsHeTo Ha baHKkata Wi mpeanpueTuTe OT HEsl ACHCTBUS ca C OIJIEH CIa3BaHE WM M30STBaHE Ha HapyLIEHHE HA HOPMAaTHBHUTE
M3UCKBAHUS, HAJOKEHH C LIEJI TIpeAIpHEeMaHe Ha MEPKH 3a IPEIOTBPATsIBAHE N3IHPAHETO HA Mapy M (PMHAHCHPAHETO HAa TEPOPH3MA, HIIN
0) HEM3IIBJIHEHNETO MM HETOYHOTO M3ITBJIHCHHE € IPUYMHEHO 110 BUHA Ha TUIaTela WU IOTydaTes IPH HETOYHOCT Ha IIOCOYEHHS OT HETO
IBAN nim HoMep Ha marexsa cmetka wnn ETH/JIHY/JIH/ EUK/BYJICTAT (upu u3mrbJIHEHNE Ha HATHIHHA TAPUYHA TPEBOJIH), MUK € TI0
BHHA HA JIpYT yYaCTHHK B HAIMOHATHATA IJIATEXKHA CUCTEMA, WM CE€ IBJDKH Ha HEMPEOJ0JI1MMa CHIIA.

249. Tlpu HeM3UBIHEHHE HA IDIATE)XHO HApEeXIaHe, TOpaad mocoyBaHe Ha HepammaeH IBAN mim HoMep Ha IDIaTe)XHA CMETKa WIIH
ETH/JIHY/JIH/ EUK/BYJICTAT, Bankara mojara pa3yMHH YCHIIMs, B PaMKUTE Ha HEHHUTE BB3MOXKHOCTH, 32 BBH3CTAHOBSBaHE Ha
Cpe/cTBaTa, IpeMET Ha IUIaTeKHATa ONepalys, KaTo UMa IpaBo Ja HAYKMCIIU Takca chriacHo Tapudara. B ciydail, ue Bb3CTaHOBSBAaHETO
Ha cyMaTa He € Bb3MOJKHO, IIPH ITMCMEHO UCKaHe OTCTpaHa Ha IuiaTena, bankata My mpenocTass IsuiaTa HaJlMYHA [IPpU Hes MHpOpMAaIys,
KOSITO € Heo0X0/IMMa 32 Bb3CTAHOBSIBAHE HA CPEJCTBATA MO OOLIHS pesl.

250. I1pu HEeBB3MOXKHOCT 32 U3ITBIIHEHHE Ha HapeXXJaHe 3a U3BBPILIBAHE Ha HAIMYEH Mapu4eH NPeBO, NOpaay MOCOYBaHE OT IUIaTela Ha
HETOYEH yHMKaJICH HACHTH(HUKATOp HA Noiydarensd, baHkara cBOeBpeMEHHO yBeIOMsIBa IUIATENa 33 TOBA M MPABOTO Aa MOIydH OOpaTHO
CcyMarTa Ha IpeBOJa.

251. Koraro bankaTa He ycnee ja H3IIBJIHY IIJIATEKHA ONEpaLisl B CbOTBETCTBHUE C HapexJaHeTo Ha KitnenTa, mpu koerto e 3aBepuia cMeTKa
C pa3NIMueH yHUKAJICH HACHTU(HUKATOP, pa3IMdHa CyMa WIN KOTaTo € 3abJDKHIIIa CMETKaTa Ha IUIaTela ¢ Pa3IndyHa CyMa OT IIOCOYCHOTO B
IUIATEKHOTO HApEKAAaHE WIX IPH OyOJHPaHO M3IIBIHEHHE HAa pa3pellcHa IUIaTe)KHa ONEepalys, TS KOPUTHpa IpelkaTa dpe3 CiryKeOeH
KOPUTHpALL IPEBO.

252. VI3BBbH NOCOYEHUTE CITy4yad, IPU HEU3TBbIHEHHE WIN HETOYHO M3ITBIHEHHE Ha IUIATE)KHH OIEepallii B ChOTBETCTBHE C HAPEIKAAHETO
Ha Kinnenra, bankara Hocu oTroBopHOCT 10 pea Ha ['naBa nera, pasaen V ot 3IIVIIC.

253. bankaTa MOXe /12 U3BBPIIBA CITy)KeOEH KOPUTUPAILl IPEBOJ, HE3aBUCHMO OT OTPAaHMYEHUTA B JIEHCTBALIOTO 3aKOHOATENCTBO WM B
PaMKOBHS JOTOBOP, JOKOJIKOTO CPeJICTBATa, MOCTHIIMIN 110 cMeTKaTa Ha KiieHTa B pe3yaTaT Ha HeTOYHO M3IIBJIHEHO IUIATEKHO HapeXKIaHe
He My IpHHAAJIekKaT. 3a U3BbPILIBaHE Ha Clly)keOeH Kopurupanl npeBoj bankara He crOupa Takcu U KoMucHoHH oT Kinenra.

254. bankara He HOCH OTTOBOPHOCT, KOTaTo MOpaay HeU3I'bJIHEHHE Ha 3aAbJDKEHUTa OT cTpaHa Ha KineHrta no chorBeTHHs JloroBop u
HacrosmuTe OO ycnoBHs, IIaTe)KHATa CMETKa WM MPEAOCTaBeHNTE 32 TOJI3BAaHE IUIATEKHH YCITyTH W/WIN IIATeKHU HHCTPYMEHTH 32
OTAAJEYEH JOCTHII ObJAT U3IIOJI3BAHH OT TPETH JIHIIA.

255.1. bankara nmpremMa 1 M3ITBJIHSBA 3aII0PH 110 CMETKH CHIVIACHO JEHCTBAIIOTO 3aKOHOAaTeIcTBO Ha Perry6nmka benrapus. bankara He e
JUTBKHA /1a yBetoMsiBa KitreHTa 3a ocThIIMIIN 3aII0pHN ChOOIICHNUSI.

255.2. Tlpu GnokupaHe Ha KIMEHTCKA CMETKa [0 HapeXkJaHe Ha KOMIIETEHTEH OpraH, B PE3yJITaT Ha KOETO Ce OrpaHHyaBa CBOOOIHOTO
pasnopekaaHe ChC CpeAcTBaTa WM C€ M3MCKBA M3BBPIIBAHE HA NMPEBOJ Ha OINpejesieHa cCyMa, baHkaTa M3MIBJIHABA BCUYKH Pa3NOpeaAeHU
JIECTBUS B yKa3aHUs CPOK.

255.3. TIpu npueMaHe Ha 3allOPHU CHOOIICHUS 3a HaJlaraHe Ha 0Oe3NeyuTeNHa MspKa, YCIOBHsATa Ha CMETKaTa He ce U3MEHST. TUTymnspsar
MOXe€ J1a C€ pa3Nopex/a ¢ yacTTa OT CpeJcTBaTa HaJl pa3Mepa Ha 00e3NeueHHeTo.

256. bankara He HOocH OTroBOpHOCT mpea KimeHTta 3a mocineuiuTe OT HAJIOKEHOTO OrpaHWYeHHE MM M3BBPLICHU ONEPalMy ChIIIacCHO
HapeXX/IaHEeTO 10 MPEAXOAHUTE TOYKU. baHkaTa He M3BBpIIBA IpeleHKa Ha OOCTOSATEICTBATa, CBbP3aHU C HAIOKEHOTO OrpaHHYEHHE,
HEroBaTa 3aKOHOCHOOPA3HOCT WJIM OCHOBaTeNHOCT. OcropBaHe ACHCTBUATA HAa OpraHa, HAIOXKHII OTPAaHWYEHHETO M BCAKAKBU APYTH
IpoLEeNypH, PErTaMEHTHPAHH B 3aKOHA, HACOYEHU KbM OTMSHATA My, C€ IPEeANpUeMaT €JUHCTBEHO OT KineHTa npen chbOTBETHHA OpraH,
10 peja NpeJBUAEH B IEHCTBAIOTO 3aKOHOJATEICTBO.

257. bankara MMa IpaBo IO BCSIKO BpeMe Jia OJOKHMpa HM3IMOJ3BAaHETO Ha cMeTkarta oT KilmeHTa, BKIIIOUMTETHO M3ISUIO WM YaCTHYHO
HAJIMYHUTE CPEJACTBA MO CMETKATA, KAKTO M IUIATEKHUTE MHCTPYMEHTH, M3MOI3BaHM 3a AOCTBI IO CMETKATa, KOraro UMa JaHHH, 4e IO
CMeTKaTa ca IOCTBIIWIN CPEJICTBA B pe3yiTaT Ha M3MaMa, 32 KOETO C IpueMaHeTo Ha HacrosmuTe OOIMmM ycloBHS M HOANMCBAHETO Ha
Horosopa 3a cMeTka, KiMeHTsT aBa cBOETO 0€3yCIOBHO 1 HEOTMEHHMO ChITIACHUE.

258. bankara He HOCH OTTOBOPHOCT 32 BpPEIHUTE OT HEepa3pellieHn MM HETOYHO M3IBJIHEHH IUIATEXKHHU ONEepaliu, ako JOOPOCHBECTHO €
W3ITBJIHIIIA HAPEeXKJaHEe 32 U3BBPIIBAHE HA OIEpanus W/WIN CAEKa, BKIIOYUTEIHO MOIy9YeHO OT baHkaTa 1o eJIeKTpOHEH IbT, IPEan 1a €
MoJy4niIa yBegoMiIeHre oT KimeHTa 1mo pesa u B CpPOKOBETE, periiaMeHTHpaHu B HacTosAmmTe OOIIH yCIOBHS.

259. bankaTta He HOCH OTTOBOPHOCT, aKO B Pe3yJITaT Ha HAIPaBEHO 10 yCTAHOBEHUS PeJl HEBSPHO YBEIOMIICHUE 3a 3ary0BaHe, OTKpajiBaHe,
MOBpe/ia, YHUII0KAaBaHe, MOIPaBsIHEe WIH M3IOJI3BAHE 110 JPYT HEIIPAaBOMEPEH HAUMH Ha MEPCOHAIM3UPAHUTE CPEJCTBA 32 CUTYPHOCT U
JOCTBII 10 OHJIaH/MOOWIHO GaHKMpaHe, € mpeAlpuena HeoOXoIMMUTEe MEpKHU 3a OJIOKHMpaHe B 3amuTa HHTepecuTe Ha Kinmenra u ToBa e
JIOBETIO 10 HEBB3MOXKHOCT 3a M3IIpalllaHe Ha eJIeKTPOHHO U3sABIeHNE KbM baHkaTa.

260. bankara He HOCH OTTOBOPHOCT, B ciy4ail 4e KiImeHT He e pejoCTaB/Il aKTyalH! JJaHHH 32 W3MpalllaHe Ha yBEJIOMIIEHHS OT CTpaHa Ha
Bankara 1 ToBa € /10BENO O HEBB3MOXHOCT J1a ObJie yBeIOMEH 3a npennpuernte or bankara nelicTBus 3a OJIOKMpaHEe HA JOCTBIA JIO
OHJIAH/MOOWITHO OaHKHMpaHe.

261. bankara He HOCH OTTOBOPHOCT MPH OTKa3 32 U3BBPIIBAHE Ha OMNEPALsl Ype3 IUIATeKEeH WHCTPYMEHT 32 OTJajedeH JOCThI MOopaau
JIMIICA Ha pa3loyiaraeéMa HaJIMIHOCT 10 cMeTKaTa Ha KimeHTa miiu pu HeAoCTaThueH pa3nojaraeM KpeIuTeH JIUMUT.

262. bankara He € CTpaHa B OTHOIIEHMATa Mexay KimeHTa, ThProBLUU WM TPETH JIMIA MPU U3BBPIIBAHE HA TUIATEXKHU ONEPALH Ype3
WHCTPYMEHTH 32 OTJaJIedeH JOCTHII (JeONTHH KapTH U OHJIAH/MOOMITHO OaHKUpaHe) ¥ He OTroBaps 3a Ka4eCTBOTO Ha MIpeIaraHuTe CTOKU
M YCITyTH WJIU 32 BE3HUKHAINTE CIIOPOBE IO TO3U TIOBO/I.

263. bankara 1MoHacsi BCUUKU 3ary0H, CBbP3aHH C HEpa3pelIeHH UIATeKHU ONEPalldy C MePCOHATM3UPAHUTE CPEIICTBA 32 CUTYPHOCT 3a
JOCTBII 10 OHNAIH/MOOHIHO GaHKHpaHe, HACTBIIWIIMN CJIe/ MOTyYaBaHe Ha yBeJoMileHHe (YCTHO MJIM IMCMEHO) 3a 3aryOBaHe, OTKpaJBaHe
WM HE3aKOHHO MPUCBOSBAHE.

264. bankata OTroBaps 3a HEHM3IIBJIIHEHHE HA 33JBJDKEHHSTA CH, JIOPU aKo ONepainusiTa € M3BbpIICHAa Ype3 TEePMHHAIHO WU JIPyro
YCTPOUCTBO, KOETO HE € MOJ NPsK MU U3KIIOUUTENIeH KOHTPoa Ha baHkaTa, OCBEH ako omepanusara € U3BbpIleHa Ype3 TEPMUHATHO WU
JPYTO YCTPOHCTBO, KOETO HE € ChOOPa3eHO ¢ N3UCKBAHUATA HA MEXIyHapOAHUTE KapTOBU opraHusanuu 1 bankara.

265. bankara moHacsi BpeINTe | 3a Ipellka WIN HepeJOBHO BOJIEHEe Ha cMeTKara Ha KimeHTta, kaTo oTroBopHOCTTA Ha baHkara oOxBaia
CcyMaTa Ha HeM3IThJIHEHATa FJIM HETOYHO M3ITBJIHEHATa KApTOBA OTIEPALNs 3a€THO C JIMXBATa.
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266. bankaTa oTroBapsi 3a HEM3IIBJIHEHUETO HA ONEpaLlMKTe C IeOUTHA KapTa, ako HEU3IIbJIHEHHETO Ce IbJDKM HA HEOCTAaThK Ha KapTaTa,
Ha TEPMUHAIHOTO WJIM JAPYTrO yCTPOWCTBO, OCBEH aKO OIEpaLysTa € N3BbpIICHa Ype3 TEPMUHAIHO WIH JAPYIrO YCTPOWCTBO, KOETO HE € C
aBTOpU3alMsl Ha MEXIyHapOJHHWTE KapTOBH OPraHM3alMd M HEU3IIBJIHEHHETO CE JIBJDKM Ha YMHCBHI WINM TIpybda HEOpPEeXKHOCT Ha
OIIPaBOMOILCHUS IbpoKaTell, MM Ha HapylICHUE Ha M3UCKBaHMATA 3a paboTa ¢ KapTara oT cTpana Ha KimeHra.

267. Koraro KimeHt TBbpaM, Ye He € pa3peliaBall M3IIbJIHEHUETO Ha IUIaTe)XHa Ollepalysl C IUIAaTeXKHA KapTa WK Y€ € HaJUIE HETOYHO
U3IbJIHEHHE, baHkaTa HOCH JJOKa3aTeJICTBEHATa TEKECT IPU YCTAHOBSIBAHE aBTEHTUYHOCTTA HA IUIATEXKHATa Ollepalys, HEHHOTO TOYHO
perucTpupane, OCYeTOBOISIBAHETO, KAKTO M 3a TOBA, Y€ ONepalysra He € 3acerHara OT TeXHHYecKa IOBpeAa WM IPyr HEAOCTAaTHK B
yciyrara. bankaTta npenocrassi HHpoOpMaIys 3a KapTOBU ONEPAlMy, H3BBPLICHH 110 pa3IUlallaTe]lHa CMETKa 110 pell U Ha4KH, yTOBOPEH B
PaMKOBHS IOTOBOP 3a pa3IUialaTesiHa cMeTka. VHpopManusaTa 1mo nperxoaHoTo H3peUeHHe ce ChXpaHIBa 3a CPOK OT 5 (IIeT) roIuHH.
268. bankaTa He HOCH OTTOBOPHOCT, aKO IUIATE)KHA ONEPALHs € OTKa3aHa IOPaad TEXHHYECKH HIM KOMYHHKAIIMOHHU IPHYHMHH B CHCTEMHUTE
Ha JIpyTH ONepaTopy, OAaHKW WM OPYTH JIML@A, YIaCTBAIIM B IUIATE)KHHS MPOLEC, BKIFOYUTEIHO U NP OTKa3 Ha OTCpeIlHaTa CTpaHa Ja
npHeMe IUIaaHeTo Iopaan HezaBucelnn ot bankara obcTosTencTsa.

269. bankara He HOCH OTTOBOPHOCT 3a NPETHPIIEHH BPEAX U MPOITyCHATH MOJ3H BCIEACTBHE Ha OrpaHMyYaBaHe Ha 00XBaTa Ha YCIyTUTE,
KOMTO Mpe0CTaBs, MPOMsIHA Ha IIeHaTa, peJia ¥ yCIOBUTA 32 IPHEMaHe ¥ M3IIbJIHEHUE Ha KIIMEHTCKUTE HapeXIaHWsl, OCHOBABallll CE Ha
MPOMEHH B JISHCTBANIOTO 3aKOHOAATEIICTBO, IIa3apHUTE YCIOBHUS, ChOOPaXKEHUsI 32 CHTYPHOCT WJIN MTOJJOOPEHNUS B ChOTBETHATA yCIIyTa.
270. bankaTta He HOCH OTTOBOPHOCT 32 MJICHTU(HKAIMATA HA JUIETO, HAPEIUIO U U3BBPILIIIO TUIAIAHKS C JeOUTHA KapTa, 4pe3 KOsTO U
Jla € OT CHCTEeMHUTE 3a NpejjiaraHe Ha JOMBJIHUTEIHU YCIYT'H, KaKTO M HE IpHeMa peKjIaMalliy 3a HETOYHO INPEOCTaBeHa yCiIyra HilH
U3BBPIICHO MIamane or OmnepaTop Ha cucteMa. baHkarta He e cTpaHa B IpaBOOTHOIICHUATA Mexay Kimenra nu OnepatopuTe Ha CHCTEMH
3a IpeAyIaraHe Ha JOI'BIHUTEIIHN YCIYyTH U He HOCH OTTOBOPHOCT IPH YpeXkIaHe Ha CIIOPOBE MEXIY THX.

OTtroBopHoct Ha Kiinenra

271. KnueHThT € OTrOBOPEH 3a BCUUKM CBOM JICHCTBHS M 33JbJDKCHUS, MPOU3THYAIIN OT M3IOJ3BAHETO HA IUIATEKEH WHCTPYMEHT WIIN
IUTATEXKHA CMETKA, BKJIIOYUTEIHO U CJIEe]] MPEeKpaTsABaHe Ha ChOTBETHUS [loroBop.

272. KnueHTHT OTroBapst 32 BCUUKHU JISHCTBHS, M3BBPIICHH OT HErOBO UME ClIe]l IToJIy4aBaHe Ha AocThIl 1o Cucremara 3a OHJIaiH/MOOMITHO
OaHKupaHe Ha 0a3aTa Ha MOJIOKUTENHA EIEKTPOHHA UACHTH(UKALINS.

273. KIMeHTbT € JUIbKeH Jla U3M10JI3Ba OTKPHUTATa IUIaTe)KHA CMETKA, PEJI0CTAaBEHUTE MY TIIATE)KHH YCIIYTH H/WITU TUIATEKHU HHCTPYMEHTH
3a OTJAJICYeH JIOCTHII B ChOTBETCTBUE C ACHCTBAILOTO 3aKOHOAATEIICTBO, HacTosAKTe OO YCIOBHS U TPUIOKUMHUTE CIICIIHATHU YCIOBHS
3a CHOTBETHUS OaHKOB ITPOIYKT/yCITyra/HHCTPYMEHT.

274. KIMEeHTHT € JUIbXKEeH Aa mojara AbIDKMMara Tprka, KaTo He M3II0JI3Ba IUIaTeXKHATa CMETKA, IUIaTe)KHATa yCiayra U IUIaTe:KHHs
MHCTPYMEHT, 1 HE JIOITyCKa M3IIOJI3BAaHETO UM OT TPETH JINIIA 33 N3BBPIIBAHE HA ACHCTBUS WM 33 IIOCTUTAHE Ha IEJIH, KOUTO ca 3a0paHeHH
ChC 3aKOH MJIM MOTaT Aa yBpeIsT 1o0poTo nme Ha baHkara.

275. KnueHThT MoHacst BCHUKH 3aryOH, HACTBHIIMIM B PE3YNITaT Ha M3IOJI3BAHETO HA 3aryOCHH, OTKPAIHATH WM HE3aKOHHO NPHCBOCHU
MIEPCOHATM3NPAHH CPEACTBA 38 CUTYPHOCT, aKO CJE]] Y3HaBaHETO HA TOBAa OOCTOSTEJIICTBO HE € yBelIoMMI He3abaBHO bankara mo pena,
npenBuzieH B HacTosimure OOLIM ycnoBrs. 3a y3HaBaHE ce IpHeMa JACHAT, B KOHTo KineHTHT e nmomyunn SMS u3BecTsIBaHe WIN JOCTBI 10
uHdopMaLus 32 CMETKUTE CH 4Ype3 eNIEKTPOHHMS KaHajl 3a OHJaliH/MOOWIHO OaHkupaHe Ha baHkara, KaTo My € NpPELOCTAaBEHO Ha
pa3nosyioKeHHe U3BJICUCHHE OT ChOTBETHATA CMETKA B €JIEKTPOHEH BHJ WM Ha XapTHEeH HOCUTEN BB (uinan/ouzHec neHTsp Ha bankara.
276. KnmeHThT noHacs BCHYKH 3aryOu, HACTBITUIIM B PE3yJITaT Ha HEpa3pelIeHUTE IJIATE)KHH ONepalii, aKo T € IPUUMHII Ype3 n3Mama,
C HEeU3MBJIHEHNE Ha €HO WJIM TIOBeUe OT 3aBJDKEHHSITa CH 1o HacTosute OONIM yCIoBuUs, YMHUIIUIEHO WU Topaau Tpyba HeOpeKHOCT.
ITox rpy6a HEOPEKHOCT ce UMAT MPEIABHU CIICAHUTE HEU3UepIaTeTHO H30POCHH CITydau:

a) KOraTo e ChXpaHsBaJl IuiaTexHara kapra 3aeaHo ¢ I[IMH/gpyr momoOGeH Koa W/WiIM IOKYMEHT ChAbpKall uHpopmanus 3a
MEepCOHATM3NPAHUTE CPEJCTBA 3a 3aIllNTa Ha KapTara, BKIIOYUTEIHO B TaMeTTa Ha MOOMJIEH TesedoH;

0) e cro0mMII MK € JoITycHaN a Obae y3HatT oT apyro june [IMH, mepconaneH kox 3a u3BspmBade Ha ,,3D curypuu mmamanus”, OTP
KOJI MJI IPYT TI000€H KO/ Ha TPETO JINIE, BKIIOYUTEITHO POJHUHA WM WICH Ha CEMEHCTBOTO MY;

B) € TPEJOCTABMII KapTaTa 3a MOJI3BaHe Ha TPETO JIMIIE WM CE € ChITIACHII MM JIOIyCHAJl KapTaTa Aa Ob/ie U3M03BaHa OT TPETO JIUIIE;

T') KOraTo € M3IpaTHi UMEW1T ChoOIIeHHe, ChIBPIKAIIO0 JAHHM 3a W3AaJeHaTa My JeOMTHa KapTa M INEpCOHAIM3MPAHUTE CPENCTBA 3a
CHUTYPHOCT;

) He e TpeiocTaBm Ha baHkara akTyajieH MOOHIICH TesieOHEH HOMep 3a peruCTpUpaHe Ha KapTara 3a ycnyrara ,,3D CurypHu ruiamanms;
€) € IPeI0CTaBuII MOOUITHOTO CH YCTPOMCTBO, HA KOETO € WHCTaaupaHa MoOwmiIHa arumkarus MaiiCuiin (MySeal) u Ha koeto momyuyasa
MepCOHAJICH KOJ 3a U3BBPIIBaHE Ha ,,3D CHrypHU IUIalaHus”’, OTOPU3ALMOHEH KOJI HJIH APYT MOJ00EH KO/ Ha TPETO JIMIIE,

) € ChOOLIMI M IPEIOCTaBHII 3a MOJI3BaHe HJCHTH()HUKAIMOHHUTE CH JaHHH 3a A0cThIl 10 CucTeMaTa 3a OHJIaliH/MOOMITHO OaHKUpaHe Ha
TPETO JIMIE, BKIIFOUYUTECIIHO POJHNHA WUJIN YJICH HA CEMEICTBOTO MYy.

277. KnueHThT Ma paBo J1a OCIOPU M3BBPIICHH TUIATeKHU OIepallii U HAUMCIICHN TaKCH 1 KOMUCHOHH, OTPa3eHH B TpeI0CTaBeHaTa 3a
ToBa OT baHkaTta oTdeTHa MHpOPMAIMs, KaTO 3asBU CBOMTE MMCMEHH Bb3pakeHMs mpex bankara B cpok 1o 14 (ueTmpuHameceT) THH OT
JaraTa, Ha KosiTo MHpopMalusaTa ¢ Oniia Ha pas3roliokeHune 3a nossBane ot Kimenra. B ciydaii, 4e oTpazennTe JaHHM He OBAAT OCTIOPEHU
B TO3M CPOK, C€ CUMTa, Ye Te ca ogo0peHn ot Kinenra.

278. KiaueHThT MMa MpaBo Jla OCHOPU HepaspelleHH OT HEero WM HETOYHO M3MBIHEHH OT baHkara IulaTeXHHW onepaiyu, KaTo 3asBU
MMCMEHO CBOMTE Bh3paxkeHus pe bankara B cpok 110 14 (yeTupuHazeceT) JHU OT 1aTaTa, Ha KOSTO OT4eTHaTa MH(popmarusTa ot bankara
3a U3BBPIICHATE IJIATEKHM OTIEpallny € Orila Ha pa3MoJio’KeHue 3a moia3BaHe oT Kimenra, HO He TO-KbCHO OT 13 (TpuHazecer) Mecena, OT
JaraTa Ha 3aJbJDKaBaHe Ha CMETKara My ChC Cymara Ha OCIopBaHaTa omnepauus. B ciyuaii, ye oTpazeHuTe JaHHU He ObJaT OCHOPEHH B
TO3M CPOK C€ CUUTa, ue Te ca o100peHu ot Kiinenra.

279. KnueHThT ce chrtacsiBa, ye baHkara Iie cunTa 3a pa3peleHo OT Hero BCIKO O0e3KoHTaKkTHO riamiane B pasmep 10 100.00 (cto) nera ¢
GesxonTakTHA jebuTHa Kapta Bcard mim Mastercard u e ro m3mbIHSBA, KaTO 3aXbiDKaBa pasillaliaTeliHa My CMETKa ChC CyMara Ha
CHOTBETHOTO ILIAIIAHE.

280. KimeHTBT ce chriacsiBa, 4 OT MOMEHTa, B KOMTO € JlaJl HapeXKAaHe 3a M3IIbJIHEHNE Ha ChOTBETHATA IJIaTe)XKHa omepanus ¢ 1eduTHa
Kapra, bankara mie s cuuTa 3a IoJIydeHa OT Hero ¥ HEOTMEHHMA.

281. KimeHT MoOXe 1a MoHece 3aryOuTe, CBHP3aHU C BCHYKM HEpaspellleHN IUIATe)KHHW OMNEpaliH, MMPOM3THUYAINM OT M3IOJI3BAaHETO Ha
n3ry0OeH, OTKpaJHaT WM HE3aKOHHO NTPHUCBOEH IUIATEXEH HHCTPYMEHT, HO He noBeue ot 100.00 (cTo) nesa, axo:
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BaHkam:

a) 3arybata, kpaxxdara MM HE3aKOHHOTO MPHUCBOSIBAHE Ha IUIATE)KHHUS MHCTPYMEHT HE ca MO Jia ObJar yctanoBeHu oT KimeHra npeau
IUTAIAHETO, OCBEH KOTaTo TOH € JeWCTBa ¢ e u3Mama, Ui

0) BpenaTa e Onia IPUYMHEHA OT ASHCTBHE WiIH Oe3AeiicTBHE Ha CIIy)KHUTeI Ha baHkata WM yIbIHOMOIIEH OT Hesl IIOXU3ITbJIHATEN.

282. KuMeHTBT MOHAcs BCHUYKH 3aryOM, CBBP3aHHM C HEPa3peIleHH IUIATe)KHU ONepalldM, KOTaTo TM € HPHYMHWI 4pe3 M3MaMa WM C
HEU3IIBJIHEHHETO Ha €IHO WM [OBeYe OT 3aJB/DKCHHATA CH, IPOM3THYAINN OT M3MOJI3BAHETO HA IUIATEXKEH MHCTPYMEHT WM IUIATE)KHA
CMETKa YMHIIUICHO WM NOpajau rpyda HeOpexxHocT. B Te3u cirydan KiueHThT moHacs BpeuTe He3aBHCHMO OT pa3Mepa HM.

283. OTroBopHOCTTA, MPEABHUICHA B HACTOSAIINS pa3/iel He ce HOCH B CIlydanTe Ha W3BBHPEIHU M HETIPEABHICHH OOCTOSTEICTBA M3BBH
KOHTPOJIa Ha KOSITO M J1a € OT JOTOBAPSAIIHTE CE CTPAHH, ITOCIEAUIUTE OT KOUTO OMXa HACTBIIMIM BBIPEKHU MOJOKESHUTE YCHIIHSA 32 TAXHOTO
NpeoTBpaTsBaHe, KaKTO U B CilyyanTe Korato baHkaTta e nelicTBaja B M3IIBJIIHEHWE Ha HOPMATHBHO YCTaHOBEHO 3aJBIDKEHHUE CIOpE]
OBITapcKOTO 3aKOHOAATEIICTBO U 3aKOHOAATENICTBOTO Ha EBporneiickus chro3.

IX. MPABHA 3AIIIUTA
JIMYHHU JaHHHM ¥ 0AHKOBA TaliHa
284. bankaTa a3y ¥ He TPEIOCTaBs HA APYTH JUIa HHPopManus U naHHH 3a KimeHTa, KOUTO ca M MOBEPSHM WIIM Ca M CTaHAIH W3BECTHH
BBB BPB3Ka C M3MIBIHEHUETO Ha CKIIOUCH MexAy bankata m Kimenrta noroBop, 3a KOHTO ca MpHIoXuMH HacToAmuTe OOLIM yCIOBHS.
IIpenocraBsiHeTo Ha MH(pOPMALHS, TIPEACTABIABAINA OAaHKOBA TalHa, Ce M3BBPIIBA CaMO HA JIMNA W IO pe, MPEIBHICH B JEHCTBAIIOTO
3aKOHOJATEJICTBO.
285. HammgHOCTHUTE M OTIEpAIIMUTE IO CMETKH ca OaHKoBa TaitHa. CBEeIeHI 3a TSIX ce MpeoCcTaBsT Ha KiineHTa u yIrbIHOMOIIIEHH OT HEero
JWIa C ITBJIHOMOIIHO ¢ HOTapUallHO YJOCTOBEPSBAHE HA MOJMKCA HA yINBJIHOMOIIMTES. TpeTH auiia MoraT Ja mosrydar nHdpopMmanus
OTHOCHO HAJIMYHOCTHTE U OTIEPALUHUTE 110 CMETKH B CHOTBETCTBHUE C Pa3oOpeIONTE Ha JCHCTBAIIOTO 3aKOHOIATEJICTRO.
286. Nudopmaryst 3a cMeTKa MOXKE J1a ce IpenocTaBs W Ha u30paHu oT KimeHTa 1ocTaBUMIM Ha IUIATE)XHHM YCIIYT'H, akO CMETKara €
JIOCTBITHA Upe3 HAKOH OT eleKTpOHHHUTE KaHauu Ha baHkaTa u KnMeHTHT e fan ceriacue 3a ToBa 10 ChOTBETHHS pel.
287. bankara uma npaso jaa npenoctaBsi Ha BOPUMKA AJl u MexIyHapoJHHM KapTOBH OpraHU3alUM JIMYHU JaHHU M MHpOpManus 3a
HAJIMYHOCTTA M JIUMUTHTE 110 pasIlianiaTe’aHa cMeTka Ha KiueHT ¢ u3naneHa nebutHa kapTa.
288. Nndopmanus 3a obOciykBaHu oT baHkara CMETKM W HaJIMYHOCTH MO TAX Ha mounHan KimeHT ce jaBa Ha HACIEIHULUTE CIIeN
NPE/ICTaBSHE Ha MPEIIC-U3BICUCHNE OT aKT 32 CMBPT, yIOCTOBEPEHNE 33 HACICAHUIIH MU 3aBEIaHHE.
289. B xauecTBOTO CHM Ha aAMUHHUCTPATOp Ha JINYHU JaHHH, baHkata chOupa u 0OpaboTBa MMYHU AaHHM Ha KimeHTa B cTermeH, KOsATO €
CTPOro HEOOXO0aMMa U MPOTIOPIIMOHAIHA Ha [IeJNTe Ha 00paboTKaTa, KaTo € OCUTYpuIa HEOOXOJMMHU MEPKH 32 TAXHATA 3aIUTa ChOOPa3HO
3aKOHOBHTE pa3Iopes 0y Ha HAMOHAIHO U €BPONIEHCKO HHUBO.
290. C ornen mpeiaraHe Ha IIEPCOHATM3UPAHN NPOLYKTH M YCIyTH M OCBHIIECTBABAHE HA ITOJXOMAIIATA KOMYHHMKAIHS C HACTOSINU H
Obaely KIMeHTH, baHkaTa U3MCKBa OT TSX MPEAOCTaBsHE Ha JIMYHU JaHHH U ChIVIaCHe 32 TAXHOTO 00paboTBaHe.
291. C npuemane Ha Hactosiute OOuM ycnoBusi, KnMeHTHT NOTBBPIK/ABa, e € HHPOPMHUPAH U 3al03HAT, Y€ MPEAOCTABEHUTE OT HEro
JIMYHU JaHHHU 11e ObaT 00padoTBanu ot bankara B choTBeTcTBHE ¢ [lonMTHKATa 32 TOBEPUTEIHOCT M 3aIIUTA HA IMYHUTE AaHHH, HATUYHA
B MoJIeJIcHUATa Ha bankara n myOnuKyBaHa Ha HHTEPHET CTPaHUIATa M Ha agpec Www.municipalbank.bg.

I'apanTupane Ha BJIOroBeTe

292. Inarexxuure cMeTkd Ha KimeHTa B J1€BOBE M Wy)KAECTpaHHA BalyTa ca rapaHTHpaHu oT (DOHAa 3a rapaHTHpaHE Ha BIOTOBETE B
6ankute (OI'BB) npu ycnoBusTa u mo pema Ha 3akoHa 3a rapaHTHpaHe Ha Biorosete B Oankure (3’ BB).

293. ®oHIBT 32 TapaHTHPAHE HA BJIOTOBETE B OAHKWTE rapaHTHpa ITBJIHO M3IUIAIIAHE HA CYMHUTE IO CMETKH Ha €JHO JINIIE B eJHa OaHKa,
HE3aBUCHMO OT OpOs ¥ HATMIHOCTHUTE 1O TAX B 0011 pasmep 1o 196 000 nesa.

294. Tapanmus B pazmep 10 250 000 11B. 32 cpok TpH Mecella OT MOMEHTa Ha ITOCThIIBaHE HA CyMarta 10 cMeTKa Ha KitrmeHTa il OT MOMEHTa,
B KOWTO KITMEHTHT € mpuo0miI MpaBoTo Ja ce pasnopex/ia Chbe Cymara, ce IMpeaocTass IPU CICTHUTE CIydau:

a) CHOEJIKH C HEABM)KUMH UMOTH 32 JKHIIHIIHH HY KU,

0) M3IIIATeHN CyMU IO MOBOJ] Ha CKIIIOYBAHE WM MPEKpaTsBaHe Ha Opak, MpeKpaTsBaHe Ha TPYIOBO HJIM CIy)XeOHO MPAaBOOTHOLICHHE,
WHBAJIMIHOCT WM CMBPT;

B) 3aCTPAXOBATEHH WJIM OCHT'YPUTEIIHH IUIAIIAHUS WM Ha M3ILUIAIIAHETO Ha 00C3LIETEHHE 332 BPEAU OT NPECTHIUVICHHUS HJIM OT OTMEHEHA
IpUCHA.

295. barkoBUTE CMETKH/aBOApH 10 T. 294 He y4acTBaT B M3UMCIIIBAHETO Ha OOIIKS pa3Mep Ha 3aIbJDkeHHeTo Ha bankara kpM equn KineHT
1o T. 293 B paMKHTe Ha IOCOYCHHUS CPOK 110 T. 294.

296. He ce npenocTtass rapaHIys 3a CpeCTBa 110 CMETKH, Bb3HUKHAIIM WIIM CBBP3aHU ChC CAEIKH M JEHCTBHUS, PEACTABISBAIIN H3IHPaHEe
Ha Iap¥ 110 CMUCHJIA HA WI. 2 OT 3aKOHA 32 MEPKUTE Cpelly N3NHPAaHeTO Ha Mapyu WK (UHAHCHpaHE HA TEPOPU3bM, YCTAHOBEHH C B3I
B CHJIa TIPUCH/A.

297. He ce m3ruiamar BIOrOBe (CMETKH), YUHTO TUTYIISAP HEe € Ol uaeHTH(GHUINpPaH ChIIacHO IJ1aBa BTOPA, pa3aen V oT 3akoHa 3a MEPKUTE
Cpelly M3IMPAHETO Ha IMapy KbM JaTaTa Ha u3gaBaHe Ha akT no wi. 20, an. 1 ot 3I'Bb.

298. He ce usmiamar cyMuTe 0 CMETKH, [0 KOUTO HE € MMaJI0 ONEPAIlMH 110 HApEKIaHe Ha BIOKHUTENS B mocieanure 24 (maBagecer u
YeTHPH) Mecena MpeIu AaTara Ha u3aaBade Ha akt mo wi. 20, an. 1 or 3TBB u cammoTo 1mo Besika OT TsIX € mo-Maiko ot 20 IB.

299. ®oHbT 3a TapaHTUPAHE Ha BIOTOBETE B OaHKHTE OCUTYPsIBA AOCTHII HA KIMEHTHTE Ha baHKkaTa 0 Mo/yIeKalluTe Ha U3IUIAIlaHe CyMH
10 TapaHTHUPAHHUTE BIIOTOBE HE MO-KBCHO OT 7 (CemeM) pabOTHHM JHHM OT JaTata Ha u3/aBaHe Ha akT o wi. 20, an. 1 ot 3I'Bb. B onpenenenn
cilydad B 3aKOHa 3a rapaHTUpaHe Ha BIOTOBETE B OaHKHUTE, CPOKBT 33 U3IUIAIIAHE HA CYMHUTE MOXKE J1a Ob/Ie YABIKEH.

PemaBane Ha criopose

300. Beeku KnueHT nma npaBo a nojaBa jxajiOu BbB Bpb3Ka ¢ MPEIOCTaBSIHETO Ha IJIaTeXHU ycinyru ot bankara. [TonaBanero Ha xajibu
3a/IbJDKUTEITHO CE U3BBPIIBA B MMCMEH BUJI - 10 00pa3sell Ha baHkara B KoiiTo U 1a e puinan/6u3Hec HEHTbP Ha baHKaTa, UK Ha eJIEKTPOHEH
anpec contacts@municipalbank.bg. XKanbure ce perucrpupar B nenoonctso Ha bankara. Kem xanbara crieiBa a ce MPHIOKAT BCHYKH
JaHHU U TOKYMEHTH, YIOCTOBEpSBAIM OCHOBATEIHOCTTA M. B mpoueca Ha pasriexnaHe Ha jkandaTa, ¢ Orjie[ OOCKTHBHO pellaBaHe Ha
CIIopa ¥ €BEHTYaIHOTO KOPUTHPAHe Ha TPEeIky, bankara nMa mpaBo a MOWCKa JOMBIHITEIHA JaHHH U JOKYMEHTH.
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OBLUMNHCKA BAHKA

Boxkoma Ha maos 2pod

301. KnueHTHT MMa 1paBo Jla OCIIOPH HEPAa3pelIeHN OT HEero WM HETOYHO W3IBJIHEHH OT baHkaTa miaTeXHU onepanyy, BKIIOYUTEIHO
M3BBPILCHU C TIEPCOHAIN3UPAHH CPEJICTBA 3a CUTYpHOCT ype3 Cucremara 3a OHJIAitH/MOOMIHO OaHKMpaHe, KaTo 3asiBH MMCMEHO CBOUTE
BB3paxkeHHs npen bankara B cpok mo 14 (yeTupruHameceT) JHU OT Jarara, Ha KOSTO MH(OpMaMATa 3a M3BBPIICHH IUIATEHKHU OIepaLiy,
ocurypeHa ot bankara mo pena Ha Hactosmmre OOIMM yCIOBUS € Owiia Ha HErOBO PasIoJIOKEHHE 3a TOJI3BaHEe, HO HE MO-KhCHO OT 13
(TpuHazeceT) Mecella, OT JaTaTa Ha U3BbpIIBaHE Ha OCIIOpBaHATa IUIAaTeKHa ollepanys. B ciydail, 4e orpa3eHuTe 1aHHHM He ObIAT OCIIOPEHU
B TO3H CPOK C€ CUHTa, 4e Te ca ogoopenn ot Kimenra.

302. KimeHT MMa npaBo J1a MOKCKa oT baHkaTa BE3CTaHOBSBAaHE Ha LislaTa CyMa 110 Beue M3IIbJIHeHA OT baHkarta n paspeleHa raTexHa
oreparys, Korato T4 € HapeAeHa OT MJIH Ype3 ITOJIydaTelis U ca U3IBJIHEHH KyMYJIATHBHO CJICIHHUTE JIBS yCIOBUS: KbM MOMEHTA Ha JaBaHE
Ha pa3pelieHUeTo 3a M3IBbJIHEHHE Ha IUIaTe)XHaTa OIepalys He € IMO0COYeHa HeHHaTa TOYHA CTOHHOCT M CTOMHOCTTa Ha IIaTe)XHara
orepalysl HaJBMIIABA OYaKBaHATa OT IUIaTela CTOWHOCT C OIJIe/l Ha HErOBHTE Pa3XOJH 3a MOJOOHU omepaluy U Ipyr cnenuduyHu 3a
cirydas obcrosTencrsa. VickaHeTo 3a Bb3CTAaHOBSIBAHE Ha CpejcTBara cieBa aa Obnae ormnpaBeHo ot Kimenra no bankarta B cpok 1o 56
(meTmeceT U LIECT) AHM OT JaTara, Ha KOSITO € 3aJb/DKCHA CMETKaTa MY, 3a€[IHO C JOKA3aTeICTBaTa OTHOCHO HAJMYMUETO HA KOHKPETHHUTE
ycioBusi. BaHkara e 3aapmkeHa B cpok ot 10 (zecet) pabOTHHU AHH OT MOJNYyYaBAHETO Ha HCKAHETO J1a Bh3cTaHOBU Ha KitHeHTa 1siata cyma
Ha IUIATe)XHATa OIepalys WM Jla OTKaXKe Bb3CTAHOBABAHETO M, KaTO II0OCOYHM OCHOBAHHMETO 32 OTKa3a M OPTaHUTe, NMPEeJ KOUTO IUIATeIbT
MOJKe J]a HallpaBU BB3pa’KeHHUE CPELly OTKa3a.

303. KnmeHT HsMa mpaBo Ha Bb3cTaHOBsABaHE oT bankarta Ha cymara 1o 1. 302, KoraTo e JaJ ChIJIaCHeTO CH 32 M3IIBJIHCHUE Ha IIaTeKHATa
omepanus IUPeKTHO Ha bankara m axo BaHkara wim moiydartess Ha cyMmaTa IO IDIaTeXHArTa onepanys ¢ ocurypwia Ha KimeHra, mo
JOTOBOPEH ¢ HEro HauMH, MH(pOpMaus 3a NpelcTosIaTa IaTe)KHa olepanus, Haii-Manko 28 (1BaneceT W OceM) JHM NpeAd JaTara Ha
M3ITBJIHEHHE Ha OllepaLyAiTa.

304. He ce pasraexnar >kanou, mojaieHu o-KbCHO oT 13 (TprHazeceT) Mecena OT jJaTara, Ha KOATO € 3aJbJDKeHa cMeTKara Ha KirenTa
ChC CTOWHOCTTA HA TPAHCAKIMHUTE — MPEAMET Ha OCIOPBaHE, KAKTO U OE3KOHTAKTHH IUallaHus ¢ AeOuTHH KapTi Beard wmm Mastercard,
kouto He ca notebpaeHu ¢ IIMH kox.

305. bankara e JurkKHa J1a ce IpoU3Hece U J1a yBeloMH icMeHo KineHTa 3a peleHneTo cu 1o Besika MOoCThIINIIA JKalida B THCMeHa (hopma
Ha XapTHEH WIK JIPYyT OBITOTPacH HOCHUTEN, B CPOK 10 15 (metHajeceT) paboTHH IHU OT TosyyaBaHeTo M B bankata. [TocoueHusiT cpok
MOKe J1a ObJIC YABDKCH 10 35 (TPUASCET U MeT) pabOTHH JHH OT MOJTy4YaBaHETO Ha jkanbaTa, KOTaTo 10 He3aBUCeIU OT baHkaTa MpHUYUHH,
Ts1 HE MOJKE J1a B3eMe pelIeHHe, 3a KOETO € JUIbKHA CBOSBPEMEHHO J1a yBegoMu KimeHTa, kato ro nHpopmupa 3a Ipu4uHUTE 3a 3abaBaTa 1
3a CpoKa, B KOWTO TO¥ Ille MOTyYH PEIICHHETO U 110 XKandaTa.

306. bankara ce 3agbDKaBa J1a ChICHCTBa 3a pa3pelllaBaHe Ha CIy4auTe Ha OCliopeHH oT KimeHTta onepanuy o pe ¥ B CPOKOBE, ChITTACHO
yCTaHOBEHATa B CTpaHaTa OaHKOBa IPaKTHKA U IpaBuiIaTta Ha MexayHaponanata Kaproa Oprannzanusi.

307. [1pn nomaBaHe Ha >kayida BBEB BPB3Ka ¢ OCIIOPSHHU KapTOBH onepanun, KineHTsT ynocroBepsBa npen bankara, ye neOutHaTta KapTa, ¢
KOSITO Ca U3BBPILIEHN HEPa3pEeIeHH ONepalii, Ce HaMUpa B HETOBO JIbpIKaHe.

308. bankara uMa 1paBo aa u3KCKBa OoT KimeHTa mnpejcraBsiHe Ha TOKYMEHTH, U3/1aJIeHH OT KOMIIETEHTHUTE OpraHu, IPH pa3cieBaHe U
pa3peliaBaHe Ha CiIyyad, CBbP3aHH C OCIIOPEHH IUIAIlaHMs, U3BbPILICHH ¢ aAeOuTHa KapTa. [lo cBos mpeneHka bankara Moxe na ce3upa
KOMIIETEHTHUTE OpraHy, B CIy4auTe, B KOUTO € yBegoMeHa oT KimeHTa 3a oTkpanHata Wi MO JApYr HENpaBOMEpPEH Ha4YHMH HM3IOJI3BaHa
Kapra.

309. B cnyuaii, ue bankara cyere »xanbara 3a OCHOBaTelHA, TSI Bb3CTAHOBsBA 10 cMeTKa Ha KiMeHTa cyMuTe OT OCHOPEHHTE ONepaliu
3ae[IHO C YAbP)KaHUTE TaKCH.

310. Axo bankaTa He ce mpon3Hece B MPEABUICHUTE IO IPEAXO0AHATA TOYKA CPOKOBE WITH PELICHUETO M He yoBieTBopsiBa KineHTa, ciopbt
MOJe J1a O'bJie OTHECEH 3a pasriex/aaHe oT [loMupHuTeTHATa KOMUCHS 32 IIATE)KHU CIIOpoBe KbM KomucusTa 3a 3aniuTa Ha HOTpeOUuTenuTe.
Wudopmanusi 0OTHOCHO HPUEMAHETO M Pa3IJIekKJAHETO Ha JKalOW Ha KIMEHTH MOXke a Oblle HaMepeHa Ha caiiTa Ha baHkara, B pasnen
,»OOpatHa BpB3Ka“ Ha aapec https://www.municipalbank.bg.

311. JombarutenHa uHbopManus 3a [loMupUTeTHaTa KOMUCHS 33 IUIATS)KHU CHOPOBE M YCJIOBHUSTA 32 HEHHOTO Ce3MpaHe MOXKE 1a ce
nonyun Ha azapec: rp. Codust 1000, yi. ,,.Bpabua™ Ne 1, er. 3, 4 u 5, renedpon 02 9330 577 wnn Ha HHTEpHET CTpaHHUIiaTa WWW.Kzp.bg; e-
mail: adr.payment@kzp.bg

Ipuij1okuMo0 IPaBo

312. 3a neypenenute BbHpocd B JloroBopa u HactosimuTe OOLIM YCIOBHS, CE€ MpWIaraT MNPHIOKHMHTE HOPMAaTHBHH aKTOBE OT
JISUCTBAIIOTO OBJIrapCKO 3aKOHOJATEIICTBO.

313. Bcuuku criopoBe, BB3HUKHAIN MEXAY CTPAHHUTE BbB BPb3Ka C U3IBJIHEHHETO WM ThIKyBaHeTo Ha JloroBopa u Hactosmure O6mu
YCJIOBHS, CE pelaBaT o B3aUMHO ChIJIacHe Ha CTPAHHUTE, a aKO TAKOBa He Objie OCTHIHATO, BCAKA OT CTPAHUTE MOXE Jla OTHECE CIopa 3a
peliaBaHe npe] KOMIECTSHTHUS OBJITapCKH ChI.

314. Ako HsIKOsI OT paznopenduTe Ha HacTosimuTe OOLIM YCIOBHS € WM CTaHe HEeBaJMAHA, TOBA HE 3acsra MPUIOKUMOCTTA Ha OCTAHAIIUTE
pasnopenou ot OOImHTE YCIOBUS.

S3AKJIIOYUTEJIHHA PA3ITIOPEIBU
§ 1. Hactosmure Obum ycioBus, mpeaBapuTenHaTa HHQOPMAIHMI ¥ PaMKOBHAT IOTOBOP Morat jaa 0baaT npexoctaBeHn Ha Kimenra Ha
OBJITAPCKH W aHTIUICKHU €3UK, KaTO B Clydail Ha MPOTHBOPEYHE MPETUMCTBO UMa OBJITAPCKUST €3HK.
§ 2. Hacrosture OOIM yCaIoBUS ce MPEeIoCTaBAT Ha KimeHTa B MocTaThYeH CPOK MPEAH MOAMMCBAHETO HA ChOTBETHHS J[OroBop, ypes
MOCTABSIHETO UM B TIOMEIIEHUS, 10 KOUTO KIMEHTUTE UMAT JOCTBII, WIM B MHTEPHET cTpaHuIara Ha ,,O0muHcka 6anka™ AJl Ha ampec
www.municipalbank.bg.
§ 3. Kem HacTosmute OOIIM YCIOBHS U CBBP3aHUTE C TSAX PAMKOBH JIOTOBOPH C€ MpPWIIaraT pa3nopenOuTe Ha OTHOCHMOTO OBJITapCKO
3aKOHOJATEJICTBO, a CIIOPOBE CE PEIIaBaT OT KOMIICTEHTHHST OBJITapCKA ChH]I.
§ 4. Ot natara Ha BiIHM3aHe B ciiia Ha HacTosmmTe OOIIN YCIOBUS Ce OTMEHSIT:

1. O06mu ycnosus Ha ,,O0uMHCKa 6aHka* AJl Mo paMKOB JIOTOBOp 3a pa3IuIAIaTeIHa CMETKA Ha (PM3MYECKH JIMLIA;
2. OO0 ycmosus Ha ,,O0muHCKa Oanka“ AJl Mo JOroBop 3a M3/IaBaHE W MOJI3BaHE Ha JIeOWTHA IUIaTE)KHA KapTa;
3. OO6umm ycnoBus Ha ,,O0muHCKa 6aHka“ AJl o paMKOB JOTOBOp 32 HHTEPHET OaHKHWpaHEe Ha (HU3NIECKHU JINIIA.
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§ 5. Yenyrara rapantupania mpoBepka Ha kpeautHd npesoau B epo (Verification of payee (VoP) 3a SEPA u SEPA Inst. npeonyu,
pernamenTupana B T. 161.a.- mie 3anoune ga ce mpeaiara OT JOMBIHHUTEIHO ONpe/esieHa AaTa OT YIPaBUTEIHUs ChBeT HA baHkata, 3a
KOeTo 11e 0b/Ie MyOINKyBaHO CHOOIICHNE Ha KOPIIOPATHBHMS CalT Ha aapec www.municipalbank.bg.

§ 6.Hacrosiure O61M yciioBus ca NpUeTH OT YpaBuTesHus chBeT Ha ,,O0umncka 6anka® AJ] ¢ TIpotokon Ne 19 or 22.03.2022 r. u
Bim3ar B cuna ot 01.01.2023 r.; usm. u gon. ot YC Ha 23.05.2023 1., B cruta ot 10.08.2023 r.; m3m. u gom. ot YC Ha 26.09.2023 r., B cuna
or 01.10.2023 r.; u3m. u gom. ot YC Ha 18.06.2024 1., B cuia ot 24.06.2024 r; u3m. u poimr. ot YC na 04.02.2025 r., B cuna ot 06.02.2025
r.; m3M. u gotm. ot YC Ha 25.03.2025 1. B crmma ot 07.04.2025 r., ¢ m3kmodeHne Ha pasnopenoure mo T. 21, 22, 144, 1516, 1518, 179, 197 n
203, xouro Biam3at B cwita Ha 28.05.2025 r., u3m. u gom. ot YC na 30.09.2025 r., B cua ot 06.10.2025 r.

3a Knuenra: Z[exnapnpaM, 4€ CbM IOJYYHUIT HACTOAIIUTC O6HII/I YycCiioBusA, CbIJIACEH CbM C TAX U I'M IpUeMaM

(umeHa no OOKyMenm 3a CamoIUYHOCm, NOONUC, 0ama,)
3a,,00muHCcKa Oanka™ AJl:

(umeHa no OOKyMenm 3a CamoIUYHOC, ONbAHCHOCH, NOONUC, 0ama)
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